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This leafl et aims to tell you about how our services work to plan 
and deliver your care. We hope it will help you to get the best out 
of our services. 

How mental health services deliver your care
Our work with you begins with an assessment of your strengths and 
needs, and an opportunity for you to tell us how we can help you. 

The second part of the process is agreeing with you a plan of care 
to meet your mental health needs and to promote your recovery. 
For example, this may include help with your mental and physical 
health, benefi ts, housing, work, volunteering and medication. 

Your care plan and your assessed needs will be reviewed at regular 
intervals. 

Do you know who your named worker is?
One person will act as your named worker. This is the person who 
is in charge of organising your care and services, and it will be the 
worker who you meet regularly to discuss your care and progress. 

Your named worker will agree your care plan with you.

Your named worker will ensure you have details of how to make 
contact with our service.

Do you have a care plan?
The care plan is the written record of what you and your named 
worker have agreed. 

The plan must also include details of who to contact in a crisis and 
a contingency plan if any parts of your plan cannot be carried out.

You will be offered a copy of your care plan. 
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Are you involved in planning your care?
You can be fully involved in the decisions about your care. You 
may have written your own recovery plan, and if so this should be 
included in your care plan. 

You should be involved in agreeing and reviewing your care plan. 
You can have the support of a carer, friend or advocate to help you 
put your views across.

Have you had your review meeting?
You, or your carer, can request to meet with those involved in your 
care. 

A formal meeting to discuss your care will take place every year, or 
more often if required. This is called a review. Your named worker 
will organise your review for you.

You can ask your named worker to invite your carer, friend or 
advocate and you can tell us where you would prefer to meet. 
Your named worker will explain other ways in which a review can 
take place. 

Any changes to your care plan will be agreed and you will have a 
written copy of the amendments.

Are your friends and family involved in your care?
You can choose to involve your carer or an advocate in all the 
discussions about your care. 

Your carer will be given their own support plan if they would like 
one, as well as information about your illness and how to contact 
services for additional help and support.
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If you need this information in another language
or format please telephone 0116 295 0903 or
email: Patient.Information@leicspart.nhs.uk

Bengali

Traditional Chinese

Gujarati

Hindi

Polish

Punjabi

Somali

Urdu

Arabic

0116 295 0903

0116 295 0903

0116 295 0903

0116 295 0903

0116 295 0903

0116 295 0903

0116 295 0903

0116 295 0903

0116 295 0903


