





PeopleMatters

Having your say on
acute care pathway

Our trust has been engaging with the public on proposals to change

the way we provide some of our mental health services.

Our adult mental health services are developing a new acute care

pathway — this maps out the care, treatment and medication it is

anticipated an acutely unwell patient might expect to receive to ensure

we meet their health needs.

We want to improve the
way we care for adults in
our mental health services.

We asked people what
they think about the
things we want to change.

Their views will help us
decide how to make sure
we give the best care.

We are also looking at how we can improve the way our crisis resolution and home
treatment team, our community mental health teams and our outpatient services work.

Feedback was invited from patients, their carers and families, organisations we work
with, our staff and members of the public. We want to use their views to help us
ensure the pathway and services we develop are as effective as they can be.

For example, one of the proposals we have been seeking feedback on is the
proposed development of a single point of access. This could make it simpler and
easier for GPs to refer patients, and enable them to receive immediate advice from

qualified mental health staff through a dedicated telephone number.

Initial discussions were due to close at the end of January. The adult mental health service

will assess responses and will then consult formally about any major developments or changes to services.

Journalist Charles Sabine with our Huntington’s Disease team.

LPT leads national Huntington’s
Disease conference

Emmy-award winning NBC news journalist Charles Sabine
was one of the key speakers at a national conference hosted
by our Huntington’s Disease (HD) service in November.

The conference, at Yew Lodge Hotel in Kegworth, was aimed
at professionals who work or have worked with people with

HD and their families. The purpose was to refresh and build

on their understanding of the disease and its impact on families.

HD is a neuropsychiatric disorder of the central nervous system
passed down through families. Charles, who has the HD gene,
spoke movingly about his own experiences. His father died
from the disease, his brother is symptomatic and Charles will
develop it.

Healthy support

for young people

We know more young people
are becoming overweight.

We have a new plan for helping
young people be a healthy weight.

We know that children and young
people in Leicester, Leicestershire and
Rutland are at greater risk of being
overweight or obese than ever before.

To help us address this, we have
introduced a new healthy weight
“pathway” to help us ensure we provide
the best possible support and care for
overweight and obese children up to
the age of 16.

The pathway will provide evidence-
based guidance for our staff to support
parents and families, signposting to
local services who can help with
lifestyle changes to achieve a healthy
weight and improved family health.

Service user lan Sansom opens the new-look Welford Ward watched by (left to right) Welford Ward
matron Steve Woodcock, chief executive John Short and chairman Prof. David Chiddick.

Welford Ward is unveiled at the Bennion Centre

Patients, carers and staff are now enjoying a much improved environment for care following
the opening of a newly refurbished ward at the beginning of December.

Located at the Bennion Centre on the Glenfield
Hospital site, the Welford Ward provides facilities
for older people with mental health conditions.

Part of our Centre of Excellence development,

More support, louder
voice for carers

This spring we are launching a programme of listening events to
help us capture the views and concerns of carers. The aim is to
give carers a voice in helping us to shape our services, and to
help ensure we respond to their needs.

Their views will also be used to

help us develop a Carers’ Charter

of Rights.

Patient experience and
partnerships manager, Samantha
Quinn explains: “We know that
carers have a mixed experience of

our services. Some carers have told

us that they have had a fantastic
experience but unfortunately
others have had an experience
which has not been so good.

“Some of the feedback we have
received has related to issues
such as accessing information
about where to get support from,
accessing carers’ assessments,
people not being recognised as
being in a caring role, and some
have found it difficult to find out
more about the illness of the
person they are caring for.

“We feel it is so important to work
both with carers and staff on how

it has been extended and improved to include
additional single bedrooms and smaller bays,
more en-suite toilet facilities, an improved
therapeutic environment and new external spaces.

We are planning special
events for carers to find
out what they think.

This is to help us to
involve carers more in
the care we plan.

we can ensure that carers in
contact with our services have
a consistently better experience.”

Our patient experience team

is also keen to speak with local
carers’ groups. If you would like
a member of the team to speak
to your group, or want to share
your views, please contact
Becky Millward at
becky.millward@leicspart.
nhs.uk or tel: 0116 295 7297.
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National acclaim
for pioneering
diabetes work

LPT has won a national award.

It was for work to help people from South
Asia who have diabetes and mental ill health.

A pioneering LPT project to improve the health
prospects of people from South Asia who have
both diabetes and mental ill health has won a
national award.

Initially funded as part of the Department of Health’s
national Pacesetters programme, the project earned
the Quality in Care (QIC) gold award for innovation.

The scheme has a two-pronged approach,
equipping mental health professionals with the skills
and knowledge to support people with diabetes, and
providing service users who have diabetes with help
to understand and self-manage their condition.

The team produced a DVD, available in the main
Asian languages, which was made for and features

Comedy show'’s serious
about signs of cancer

Project lead Joan Hawkins is pictured (right) accepting
the award from Anna Morton, Director of NHS Diabetes,
in Guildford.

service users. At the same time an innovative
e-learning programme was developed for mental
health clinicians. Diabetes UK provided extra
funding to develop an aide memoire for staff using
the e-learning programme.

It is hoped the £1,000 prize money will go towards
training service users to be peer mentors to other
service users with diabetes.

Responding to
winter pressures

Each year, we work with the
local health community to help

A team of community

meet unexpected demands on

I 6

development coordinators
is helping to put laughter at
the heart of a campaign to
raise awareness of cancer.

Teresa Spilsbury, Michelle
Welland, Simon Walker,

Zoe Morris and Temeena
Khilji helped to recruit around
80 people to share their real
life stories with performers

A Leicester show will use
comedy to help tell people
how to spot signs of
cancer.

Staff from LPT have
helped, by introducing the
comedians to people who

have lived with cancer.

who wanted to talk to people who have been living with cancer.

The performers plan to use humour to raise awareness of the signs
and symptoms of breast, bowel and lung cancer. The show, part of
Dave’s Leicester Comedy Festival in February, was developed as
part of the “Fit and funny” and “Be clear on cancer’ campaigns,

services in the winter months.

At the beginning of January,
University Hospitals of Leicester
was experiencing high levels of
demand and admissions. We
responded by making beds and
extra staffing available across

a number of sites - Coalville
Community Hospital, Hinckley
and Bosworth Community
Hospital, Langley Ward at the
Bennion Centre, Rutland
Hospital and St. Luke’s Hospital
Market Harborough.

Arts Council backing for innovative
mental health project

LPT has received £150,000 of
National Lottery funding,
through Arts Council England,
for an innovative project using

the Arts to help improve mental

health.
‘Showcase Smoothie’ will use

music and literature to help people

improve their self confidence and
life skills, by developing their
talents.

The three-year pilot is aimed in
particular at young black men
with severe and enduring ill
mental health, who are statistically

Fighting
hate crime

LPT has joined forces with
Leicestershire police and
local authorities to launch
a campaign aimed at
encouraging people,
particularly those with
mental health difficulties,
to report hate incidents.

The 2012 Stop and Tell
campaign includes a series
of awareness-raising activities,
aims to helping people with
mental health needs - and
people who support them —
gain an understanding of hate
incidents and hate crime.

Leicestershire County Council
has launched a new hate
incident reporting form, to
make it easier for people to
report hate incidents and

ask for advice or support.

It is available at
www.leics.gov.uk/reporthate

more likely to experience mental
health inequalities and greater
social exclusion.

LPT arts co-ordinator Lydia
Towsey explains: “Participants
will receive encouragement,
support and professional artistic
training in a safe environment to
enable them to create several
end-of-year showcases. These
will be performed locally, and
one will also have the opportunity
to tour nationally with the highly
acclaimed national literature
agency renaissance one.”

We have received money
for a new scheme to help
people with mental ill
health.

They will work with music
and stories to feel more
confident.

We want young black men
to take part.

A composer, film-maker and DJ
are among the professionals who
will guide and support participants
following a launch event at
Leicester’s Y Theatre in February.

Continence team in
national spotlight

Vera MacDonald, LPT continence lead nurse for Charnwood and
North West Leicestershire, has played a key part in helping Burton
Hospitals’ urogynaecology unit achieve national accreditation.

The unit has been recognised by the British Society of
Urogynaecology for its high standards of patient care and
partnership working in the treatment of women with pelvic floor
disorders. Vera is a member of the Burton Integrated Continence
Group, whose work contributed to this success. She is pictured
with the group (third from right).
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We want to become
an NHS Foundation
Trust. We think
this will give local
people more say in
what we do.

We want to know what
you think of our plans.

Please look at our
plans. You can see
them on our website
www.leicspart.nhs.uk.

You can tell us what

you think by phone,

fax, email or on our
website before
25 April 2012.

Our public consultation
about becoming an
NHS Foundation Trust

1 February saw the launch of our 12-week public
consultation about becoming an NHS Foundation Trust.

Our vision is to become an integrated
Foundation Trust with a passion for
quality and excellence.

We believe that becoming an NHS
Foundation Trust will help us to
improve how we meet the needs
of local people and respond to
their views.

As an NHS Foundation Trust we
would remain part of the NHS,
working to the same national
standards as all other NHS service
providers, and would continue to
uphold the principles of the NHS
Constitution, providing high quality
care that’s freely available according
to need.

As an NHS Foundation Trust our
staff and local people can become
members and governors of our

organisation and have a much
greater say in the way that services
are developed and delivered.

The Government expects all NHS
Trusts in England to become NHS
Foundation Trusts by the end of
March 2014 or as soon as possible
thereafter. All NHS Trusts will
therefore either be required to
become an NHS Foundation Trust
or join an existing Foundation Trust.

We believe strongly that having
community, mental health and
learning disability services delivered
by a local, integrated NHS
Foundation Trust with a strong track
record of service delivery is of critical
importance to local people and local
services. We are hoping to become
an NHS Foundation Trust by the end
of 2012.

As an NHS Foundation Trust:

® We will have more freedom from central
government control and be more accountable
to local people.

® We will be regulated by Monitor (the
independent regulator of NHS Foundation
Trusts). Monitor will make sure that we are
managing our finances properly, are well
governed and continue to provide an agreed
range of core services.

® The main way we will be accountable to
local people and involve them in decisions
is through a membership system that is free
to join, and our Council of Governors. Any
member can put themselves forward for
election as a governor to sit on the Council of
Governors. The Council of Governors holds
the Trust Board to account - the Trust Board
has to take their views into account when
making decisions.

® As members, our staff can also vote and stand
in elections as staff governors, giving them
a greater say in the running of the Trust and
greater ownership of the services we deliver.

® \We will be able to increase opportunities for
working with others and meet shared goals
through our links with members and governors
and also as a result of having greater freedom
to act in the best interests of local communities.

/.

® \We can retain financial surpluses made during
a financial year to invest back into our services,
to help us realise our plans.

® \We will be able to enter into longer term legal
relationships with our commissioners which
means we can plan and manage our finances
over a longer period of time, giving us the ability
to invest in buildings and new and improved
services for our patients and service users in
the longer term.

® We will retain a critical mass of dedicated skilled
and experienced staff working in community,
mental health, and learning disability services.

We are very excited about our proposals and would
encourage everyone with an interest in our services
to have their say during the consultation period.

You can find our consultation documents, including
summary and Easy Read versions, on our website
— www.leicspart.nhs.uk — and printed copies are
available by calling 0800 013 2530. These documents
detail how you can get involved, including a number
of public meetings taking place across Leicester,
Leicestershire and Rutland.

Have your say in person, by phone, fax, email,
post or online before 25 April 2012.

You can read more about the role of members
and governors on pages 14 and 15.

Our vision: To become an integrated Foundation Trust with a passion for quality and excellence
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Carol puts her fear on ice
for an Arctic challenge

Carol Marsden, our head of complex
care in adult mental health, is preparing
for a six-day charity dog sledding trek
in sub-zero temperatures this March.

Her Arctic quest is all the more impressive
because Carol, who sets herself a fresh
fund-raising challenge each year, dislikes
dogs — and can’t bear the cold.

After tackling parachute jumps, zip-wiring
and overnight walks, she has pledged to
put her mettle to the test again in March.

The trek is in aid of PROSTaid, who are
providing three-year funding for our
prostate cancer community palliative care
nurse Nadine Harris, and for LOROS.

Her fund-raising target is £3,000.
You can find out more online at
www.justgiving.com/CAROL-MARSDEN

LPT pilots Triangle
of Care approach

We are building on our Our Trust is piloting the approach
commitment to closer in our:

involvement with carers in our
mental health and learning
disability services, with the
launch of three ‘Triangle of
Care’ pilot projects.

* specialist adult eating disorders
service at the Brandon Unit on
the Leicester General Hospital
site;

* community mental health service
for older people, initially in Oadby
and Wigston, with a view to
rolling out in East Leicestershire;

Spearheaded by the Princess
Royal Trust for Carers, the
Triangle of Care is a unique
approach to service user and
carer involvement in care. It aims
to involve carers effectively in
planning care, and making sure
they have the information and
support they need.

* learning disabilities services.

The services are using an
assessment tool to benchmark
their carer involvement and the
results of these assessments,

We want to listen more to
carers when we plan care.

We have three projects to
help us get better at this.

expected in April, will be used to
adopt and expand the six key
Triangle of Care elements: early
recognition of the carer and their
essential role; staff are trained to
be ‘care aware’; appropriate
policies are in place; someone
has responsibility for carers;
information on services and staff
is available to the carer; a range
of support services is available.

Feedback from patients and
carers on any of our services
are always welcome at
Iptpatientexperience
@leicspart.co.uk

LPT to provide healthcare at Gartree Prison

Our Trust has been awarded a
£4.5 million, three-year contract
to provide health care to
prisoners at HMP Gartree in
Market Harborough.

From April we will provide a 24-
hour primary health care service
for more than 670 Category B
male prisoners. This includes
both physical and mental health
care, and services will work
together more closely to provide
seamless care and minimise the
risk of poorer health when
prisoners are moved or released.

This is the second prison contract
awarded to LPT - we already
provide care to 800 prisoners at

More care in
the community

It is predicted that, by 2020
the population of over 65s
in Leicester, Leicestershire
and Rutland will have
increased by almost a third.

As part of our commitment to
meet the changing needs of
the people we serve, we are
continuing to shape our
services. Over the last five
years we have redesigned
services so that people with
dementia can be supported
to live well in the community
where possible, rather than
as a hospital inpatient.

By increasing community
support and making best

use of our existing beds,

we have been able to reduce
the number of inpatient
assessment and treatment
beds for older people with
mental health conditions from
121 to 114, with more of our
patients receiving appropriate
care in a community setting.

Glen Parva Young Offenders’

Institute. From April 2012 we will

look after the health of
prisoners at Gartree
Prison in Market
Harborough.

Services at Gartree will cover
substance misuse, optometry,
dental care, physiotherapy,
podiatry, sexual health services
and an integrated drug treatment
service (IDTS). This works closely
with other local services to ensure
offenders receive seamless
support and keep up with any
drug treatment after they leave
Gartree.

LPT chief executive John Short
says: “This is a continued vote

of confidence in us and our ability
to provide a widening range of
health care.”

This care includes
physical as well as
mental health.

The current prison healthcare
team, which provides assessment
and screening services, outpatients
and a therapeutic day-care service
and works closely with local GPs
and LPT’s pharmacy service, will
transfer employment to LPT.

David White, left, receives his award from Dr Sab Bhaumik, LPT
chief medical officer.

Dentist is honoured
for ‘outstanding care’

Our learning disabilities service has made a special award to senior
community dentist David White, in appreciation of his outstanding
care and dedication to people with a learning disability.

The award, which was presented by our chief medical officer,

Dr. Sab Bhaumik, recognises the excellent service provided by
David, who is based at Westcotes Health Centre in Leicester, and
his dental team, and also the compassionate and understanding
way they care for people with a learning disability.
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;. 60 second
« interview

Passion for
end-of-life care

What is your name?
Kristy Clayton.

What is your job title?
End of life practice trainer.
My role is to provide training
and clinical support that will
help health and social care
professionals break down
some of the old taboos around
discussing end-of-life care and
deliver choice and the best
quality care.

Where are you based?

Currently | work from two
bases - Charnwood Mill in
Barrow and The Towers
Hospital in Leicester.

Who do you work with?

| am a single practitioner but
at Charnwood Mill | am based
in the Hospice at Home office
and at The Towers with the
Marie Curie team.

Which division do you
work in?
Community health services, as
part of special palliative care.

How long have you been in
your current role?

Two years. Initially | was based
at Hinckley and Bosworth
Community Hospital on a part-
time secondment, extended
from six months to a year. It
was made a full-time permanent
post in June 2011.

12

What prompted you to take

on this role?

After working as an A&E
nurse, fighting to maintain life,
| moved to the North Ward at
Hinckley and Bosworth
Community Hospital, as a staff
nurse. There the focus was
often on providing an
environment where people
could die in comfort, dignity
and peace — and | fell in love
with end-of-life care.

What are your main

responsibilities?

| provide end-of-life care
training and support for health
care practitioners inside and
outside LPT, lead one of eight
pilot projects to support
advance care planning in care
homes that is being funded
through the national End of
Life programme. | work with
Age Concern and Leonard
Cheshire, and | provide out
of hours support with Hospice
at Home.

I’m also working with practice
development nurse Tracey
Finnamore on a package of
advance end-of-life-care plan
guidance designed specifically
for the care of adults with
learning disabilities. We've
reviewed Department of Health
end-of-life competencies

from a learning disabilities
perspective and developed a

two-part user-friendly guidance
document for carers as well as
any health or social care
providers involved in caring for
someone in their final days.

What'’s the best part of the job?

Hearing comments like: “That’s
the best training | have ever
had and it will help me to do
my job differently”, and
knowing it can make a
difference to quality of care.

Describe a typical day

There is no such thing as a
typical day — and | love the
variety! One day | might be
teaching a room full of care
home staff the background to
palliative care, the next day,
course planning or writing
reports, and after that be back
in nurse’s uniform, providing
clinical support for colleagues
who have patients on the
Liverpool Care Pathway.

And finally...

Tell us a secret about yourself

| love tomb-stoning! It started
on holiday in the Dominican
Republic when | climbed a cliff
by a beautiful lagoon and just
couldn’t resist it! | think the
highest cliff | have jumped off
was about 45ft. | have also
been swimming with sharks
and my ultimate ambition is to
swim with Great Whites!

Staff health
roadshow
launched

Our health improvement
team is spearheading a
counties-wide ‘Live Well,
Work Well’ roadshow, to
support the health and
wellbeing of our 6,000
members of staff.

Launched at the end of last
year, the programme kicked
off with events at Hinckley
and District and
Loughborough hospitals,
where staff were offered a
packed programme of health-
related activities and support.

These included confidential
personal health
assessments, for example
blood pressure, height,
weight and BMI checks,
along with therapies and
healthy lifestyle advice.

Chief executive John Short,
who attended the
Loughborough event, said:
“Taking time to look after
yourself is really important
to improving your health
and wellbeing and we are

Displays at the Hinckley event.

We are holding
events for our staff to
help them look after
their own health.

encouraging our staff to
attend events throughout
2012

Kathryn Burt, who chairs
LPT’s ‘Healthy Organisation’
group, commented: “As a
trust we have a vision to
advance health and
wellbeing for you and your
community. We know that the
health and wellbeing of our
workforce has a direct impact
on the health and wellbeing
of patients and service users.
The roadshows are part of
an ongoing programme of
support for staff.”

LPT also signed up to the
Active Together Workplace
Challenge in January, in
which staff can log their
physical activity over eight
weeks to compete for prizes.

Su
people in
mental distress

We have been working with
Leicestershire Action for Mental Health
Project (LAMP Direct), a voluntary
organisation promoting good mental
health, to produce a support card that
helps people in mental distress access
support and advice.

Members of our integrated equality team
provided translation support for the
guides to be printed in Gujarati, Punjabi,
Polish and Bengali. The pocket-sized
guide includes useful information,
advice and contact numbers. Our Trust
is helping to distribute the cards which
are available to download at
http://www.lampdirect.org.uk/

Our new web
resource for carers

We have added a new carers’ resource
to the LPT website, as part of our
commitment to provide the best care
and support for patients, service users
and the people who support them.

The dedicated carers’ section aims to
provide advice and guidance and
signpost readers to other useful
resources. You can find it at
www.leicspart.nhs.uk — click on ‘For
patients’ at the top of the page and you
will see the carers link on the left hand
side of the page.

We welcome feedback — please email
Iptpatientexperience@leicspart.nhs.uk
or call 0116 295 7297.

Our vision: To become an integrated Foundation Trust with a passion for quality and excellence
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Membership and governor update

Our Annual Membership Evening was held on with us to ensure

10 January. Those who went along heard from our our membership We had our annual

chairman, Prof David Chiddick, and chief executive reflects our new membership evening in

John Short, about the Trust’s achievements over the integrated Trust. January.

past 12 months and about our plans for the future,

including our vision for becoming an integrated They yvant to h(_alp We talked about our work

E j . : . us build trust with over the last year and our

oundation Trust with a passion for quality and users, and by I
excellence. S, al plans for the future.
making it

The theme of this year’s membership evening was accessible to all,

‘breaking down barriers’. Speakers gave an promote the value of membership. With their existing

account of how they had used their experiences experience and skills, CiP will be able to hit the

positively, and there was a lively demonstration of ground running and add considerable value to our
Bollywood style dancing by Trust by reaching out and recruiting new members,
two people from Action for freeing up LPT staff to focus on improving outcomes
Deafness. for those we provide care for.

v We also had a presentation If you would like to receive a copy of any of the
COMMUNITIES  from Communities in

presentations made on the evening, please email

INPARTNERSHIP  Partnership who are working membership@leicspart.nhs.uk

Why should you be a member?

Assistant Trust secretary/membership manager Murray Eden

(pictured right) explains:

“Members are an extremely important community of influence and can
make sure we are accountable to local people. Members can give us
their views when we are thinking of making any changes.”

Being a member means you will be kept up to date about our plans and

you can help us to make improvements
and achieve a positive difference for
patients and service users.

You can apply to be a member
by filling in and returning the
application form on Page 16

The great thing about membership is
that you can be involved as much or
as little as you wish.

If you are a member of staff or a
member of the public, you could
nominate yourself to be a governor.
The chair of our Council of Governors

also chairs the Trust board of directors.

This chart (shown right) shows
the Council of Governors model
proposed in our Foundation Trust
consultation document.

* You can find our more about
our Foundation Trust public
consultation on pages 8 and 9.
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Our proposed arrangements for
the Council of Governors

Public

Residents of Residents Residents Out of
Leicestershire of Rutland of Leicester area

(8) (1) (6) M

_Appointed

Local
Council of Authorities (3)
Governors

Universities (3)
F2))

Community
Sector (3)

T PCT (1)

Would you like to learn more
about being a governor?

Governor workshops

We will need to hold elections for our
governors in June/July 2012. In
preparation, we are holding a series of
workshops so you can learn more about
the role if you wish, without any definite
commitment. Interested members need
only attend one workshop. You will be
able to hear more about how governors
can make a positive difference and the
role of the Council of Governors.

Tuesday 6 March 6 —7.45 pm
Wednesday 18 April 6 —7.45 pm
Thursday 17 May 6 —7.45 pm

Thursday 3 May 3.15-5pm
NB this date (3 May) is for staff only

If you would like to come along, please
contact membership@leicspart.nhs.uk
or Freephone 0800 0132530.

Help us to provide best
value for money

People Matters — delivered to
your inbox!

We are committed to keeping you up to
date with news and developments at LPT,
while spending public funds in the most
efficient way.

You can help us — by signing up to receive
your copy of People Matters via email rather
than in printed format through the post.

You'll still get the same full mix of news,
pictures and information about our services
across Leicester, Leicestershire and
Rutland — delivered directly to your inbox.

As well as helping us to deliver best value
by saving on postage, print and distribution
costs, you'll be helping us to reduce our
carbon footprint!

Please call us on Freephone 0800 0132530
or email membership@leicspart.nhs.uk
with your name, postal address and email
address.

» The data LPT collects in the form
opposite will only be used to contact
you about membership matters and will
be stored in accordance with the Data
Protection Act 1998.

Member’s interest form giease print)

Your full name

Your email address

Your membership number (optional)

Please tick any services you have used within the last 5 years.
Please tick which services you have an interest in:

Service Used |Interest

Community Healthcare includes:

Tissue viability nursing service

Occupational therapy

Physiotherapy

Speech & language therapy

Podiatry

Rapid response team

Specialist continence nursing

Community matrons

End of life nursing care

District nursing

Specialist nurses: Long-term conditions

Community Hospital

Mental Health Services for Older Persons

Adult Mental Health Services

Learning Disabilities Service

Families, Young People and Children’s
Services includes:

Audiology

Rapid assessment & follow-up team (City)

Speech & language therapy

Diana children’s services

Health visiting

Physiotherapy

Occupational therapy

Health promotion & prevention (Children’s)

Travelling families services

School nursing

Nutrition and dietetics

Paediatric medicine

Psychosis intervention & early recovery (PIER)

Drug & alcohol

Eating disorders

Child and adolescent mental health

Stop smoking services

Chlamydia & sexual health promotion

Healthy living centre (City)

Food & activity buddies

Health improvement

Genito urinary medicine (Loughborough)

HPV programme

Mental Health

Community development coordinators

Return to: FREEPOST RRKS-JGGE-EUTH
Membership Service, Leicestershire Partnership NHS Trust,
George Hine House, Gipsy Lane, Leicester LE5 0TD
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Apply to be
a member...

says assistant Trust
secretary/membership \
manager Murray Eden. A |

The data LPT collects in this form will only be
used to contact you about membership matters
and will be stored in accordance with the Data
Protection Act 1998.

Title:

Your first name:

Your family/surname:

Address:
Postcode:
Telephone:
Email:
Gender: Male | | Female | |

Date of Birth:

To help us to ensure that our membership
represents the community we serve, please
indicate your ethnic origin below:

Asian or Asian British: Mixed:

|| Bangladeshi [ | White and Asian
[ | Indian [ | White and Black
[ | Pakistani African
| Any other Asian || White and Black
background Caribbean
Black or Black British: S e s
| ] African 9
|| Caribbean White:
| Any other Black || British
background ] lIrish
Chinese: || Any other White
W Ciiess background
Other:
[ ] Gypsy or Traveller [ |1 do not wish
| Any other ethnic to disclose my
group ethnic origin
Signature:
Date:

-_-____g_><____-_-____-__-____-______-______________-______-_______-______-_______-______-____-_________-____-______-_______-______-_______-_-

If you need this information in another
language or format please telephone
0116 295 0042 or email:
feedback@leicspart.nhs.uk

Arabic
Gty gl (o AT Aol Cila plaall 028 3e) 8 1) dala 8 cuiS 1)
J) 5101162950042 a8 citles JuaiV) o s cilide
feedback@leicspart.nhs.uk ;. s 58N u

Bengali

Tt G2 52 S (@ ST AN T AP RS 2 ST W3l
FE0116 295 0042 79610 FHAFFA A
feedback@leicspart.nhs.uk BIE 3-(EA T |

Cantonese
MREGEEZRBEEABEAHMFBSNAAME
R , FBHE 0116 295 0042 H BT FEH 4
#F : feedback@leicspart.nhs.uk

Guijarati
B AR L HUBSAL w2 cunl el sileul

ANSAL 8lat Al 0116 295 0042 UR 2(AZlet 53
el feedback@leicspart.nhs.uk U SABA
5.

Hindi

T AT A AT (el e 91T AT ST

FTed & ar FI4T 0116 295 0042 9% g FiF FX IAT
feedback@leicspart.nhs.uk 9% gH THT T

Polish

Jezeli sg Paristwo zainteresowani otrzymaniem
niniejszych informacji w innym jezyku lub
formacie, prosimy skontaktowac sie z nami
telefonicznie pod numerem 0116 295 0042 lub
za posrednictwem poczty elektronicznej na
adres: feedback@leicspart.nhs.uk

Punjabi

7 308 feo wead! fan 99 gwr A Taie few wdiEt I
I faour a9d

0116 295 0042 3 Sdgs a9 = B dhis ao
feedback@leicspart.nhs.uk

Somali

Haddii aad rabto in aad warbixintan ku hesho
lugad ama nuskhad kale fadlan soo wac
lambarka 0116 295 0042 ama email u dir:
feedback@leicspart.nhs.uk

Urdu
,:;u)n:)lsﬁ o =y - th‘_jJﬂ "._S l.'.'JLQ}J-i-G 4-5 JS ‘-;-’le
12 Uoe 615 0116 205 0042 ;a5 556 S ool o5 ol
feedback@leicspart.nhs.uk 5 ),

Views expressed in this newsletter are those of its contributor(s) and not necessarily the views of the Trust.
No part of this newsletter may be reproduced without express permission from the Trust.

. ______________________________________________________________




