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Introduction
The following information tells you about the services for 
providing food and drink on this unit.

It is important that you have good healthy food to help you to 
keep well.

We provide food that is healthy and nutritionally well balanced,  
but we understand that some people have special needs or 
requests.  For example:

• you may need different food because of your culture or religion

• you may need special food because you have a disability or 
other illness.

You will be asked about your dietary needs on admission and it is
important that you tell us about any special needs you may have.

If you need any further information or have any questions 
about the meals or mealtimes, please speak to a member of the 
nursing or housekeeping staff who will be happy to help.

Where will I eat?
You will normally eat your meals in the dining room attached to 
your ward.

The Trust operates a protected mealtime policy so, wherever you 
eat, you will be able to relax, talk to other patients if you choose 
to and will not be disturbed unless it is very important.

Catering satisfaction questionnaire
During your stay with us you may be asked to complete a 
questionnaire about the food service provided and we welcome 
your comments.  You can also discuss any concerns you may have 
with a member of the ward staff.
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Drinks
You can have a drink at anytime. These include:

•      tea      •      coffee      •      soft drinks      •      water      •

Snacks
Snacks such as fresh fruit and biscuits are available at all times.

A trolley serves drinks and cake between 10.30am - 11am and 
2.45pm - 3.30pm.

Mealtimes
Breakfast: 8am - 9.30am  
Fruit juice is available, together with a selection of cereals, 
brown or white toast, butter or margarine and a selection of 
jams/marmalade. You can either help yourself to breakfast from 
the ward kitchen or ask the staff to help you.

Lunch: 12.30pm - 1.30pm and evening meal: 5pm - 5.30pm
There is a choice of three hot meals served with a choice of 
potatoes, rice and vegetables.  Vegetarian options are available. 
Please talk to the ward staff to pre-order your meal if you 
require a different meal because of your culture or religion. A 
limited selection of sandwiches is also available as an alternative 
to a hot meal.  A selection of two hot sweets and yoghurt or 
fruit is served daily.

If, for any reason you miss a meal, please tell a member of the 
ward staff so that they can arrange one for you.

Newspaper
A daily newspaper is delivered to each ward.
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Facilities for visitors
Each ward has a beverage kitchen where visitors can obtain 
tea, coffee or soft drinks. Please ask a member of staff as the 
kitchens are kept locked for the safety of our patients.

 

Bringing food into hospital
As part of our duty of care to you, we must make every effort to 
ensure that while you are in our care, any food you eat is fresh.

We have to comply with food hygiene regulations which 
govern the storage and serving of food at correct temperatures.  
Because of the diffi culties with keeping food hot during the 
journey into hospital, and the lack of facilities at ward level for 
reheating food, we ask that no hot food is brought into either 
the Bennion or Evington Centre by visitors.

Due to the limited amount of space in the ward refrigerators, 
we ask that your visitors limit the amount of food brought in to 
one meal at a time. Any chilled goods will be labelled with your 
name and the date and will be kept for 24 hours only.

The list of foods that cannot be brought into the Unit are those 
that have to be stored and prepared under strict food hygiene 
regulations or they may cause a risk to the health of anyone 
eating them.

All food or drink items brought to hospital in a glass container 
must be handed in to the nurse in charge upon arrival. 
Arrangements will then be made for safe storage of these items.

Your co-operation in following the advice given is greatly 
appreciated.
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You or your visitors can bring 
in the following food:

chocolate 

sweets

biscuits (not home-made)

cakes (not home-made)

Please do not bring the 
following foods into the Unit:

hot food

raw meat

raw poultry

raw fi sh

raw eggs

un-pasteurised milk

shellfi sh

unwashed salad/
vegetables

pâté

soft cheese 

cooked meat

meat products

cooked fi sh or fi sh 
products

cooked eggs or egg 
products

sandwiches

cooked rice

Foods that can/cannot be brought in to the Unit

All food brought into 
the Unit is consumed 

at your own risk.
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If you need this information in another language
or format please telephone 0116 295 0994 or
email: Patient.Information@leicspart.nhs.uk
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