Leicestershire Partnership NHS'|

NHS Trust

Families, Young People and Children's Services

Family Therapy Service

Child and Adolescent Mental Health Services
(CAMHS) information for families

Contact the Family Therapy Service:
The Valentine Centre

Gorse Hill Hospital Site

Anstey Lane

Leicester LE7 7GX

Tel: 0116 295 2909

Email: feedback@leicspart.nhs.uk
Website: www.leicspart.nhs.uk

Your appointment may not be at this venue -

please check your letter

With thanks to Damien Farrin who provided the illustrations for this leaflet
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What is Family Therapy?

Many families have difficulties or issues that they have
struggled with and have been unable to resolve. Family Therapy
offers families the opportunity to discuss their difficulties and
work together towards finding new solutions to them.

We find that when family members talk together in this way,
in a neutral setting, it can lead to an increased understanding
of their difficulties. It can also provide opportunities to
harness their strengths and resources as a family and find new
ways of dealing with their difficulties.
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Who is the service for?

This Family Therapy Service is offered to families in Leicester,
Leicestershire and Rutland who are already being supported
by a CAMHS worker. It is usually offered alongside other
interventions from CAMHS e.qg. individual therapy, when CAMHS
workers believe that this could be helpful for your family.

Who should attend?

Initially we suggest that, if possible, everyone in your
household attend, since we find that each family member
usually contributes thoughts and ideas that are helpful.
Following this, we may discuss who should continue to attend
or else leave it to your family to decide what is best.

Who will the sessions be with?

The service is provided by family therapists, together with
other clinicians from within CAMHS who are experienced

in working with families. Occasionally we are also joined by
professionals who may work within other agencies and who
are experienced in working with children and adolescents. We
also offer training placements to professionals who are closely
supervised.
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How often do sessions take place and how
long do they last?

The number and frequency of sessions varies, depending on the
needs of your family. There will be an initial assessment session
and your lead professional from CAMHS will be invited to this.
At this session we talk together about how family therapy may
be useful for your family. This helps you to decide if you wish
to attend for family therapy and helps us decide if we are the
right service for you. If it is agreed that family therapy could be
useful for you, it is likely that you will have to wait for a few
months for the therapy to begin. Once we do start we usually
offer three sessions and then review with you before agreeing
another number of sessions.

Sessions are usually once every two to three weeks. However,
this may vary depending on the needs of your family. This will
be discussed with you on a regular basis. Each session will last
between 1 - 1%z hours.

Picture by Amy age 10
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What will happen at sessions?

The therapist who meets with your family will be most
interested in hearing the ideas of everyone, regardless of age,
both in terms of what the issues or difficulties are and what
they think may help. This enables us to understand how your
family wants to change and how we can be most helpful.

The size of the team that you will meet and the way in which
they will work with your family, will differ slightly, depending
on where you are seen. Usually four clinicians will work
together with your family.

During therapy sessions, families will have a conversation
with one or two of the team members. There will usually be
other team members, who you will meet, who will be behind
a one way screen or in the room. They are not there to judge
your family. Their role is to listen to the conversation, think
carefully and generate ideas. They will share their thoughts
and ideas with you during the session. Families usually find
these ideas helpful to think about when trying to find a way
forward.

Families have talked about finding this way of talking quite
different from previous experiences and tell us that it can
take a little time to become used to it. However, once this
happens, they usually tell us that they like to hear the team
members’ ideas and find this a very helpful part of the
session.
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Will sessions be confidential?

The CAMHS worker who referred you receives brief feedback
after each session, updating them on the main issues
discussed. We will also write to them occasionally to advise
them of the progress of our work together. You will receive

a copy of these letters. Usually, the person who referred you
will also advise our team of any significant changes with your
family, between our sessions.

If we have any reason to be concerned at any time about the
welfare or safety of any member of your family we will pass
these concerns to the person who referred you and possibly
to other agencies. In these rare circumstances our usual
practice would be to first discuss our concerns with your family.

What happens if you are not sure about
attending?

Some families are worried about attending the sessions
together and are unsure if it will be helpful. If you are
feeling like this it can be useful to talk further with your
CAMHS worker or come to the initial meeting to talk about
Family Therapy, what the sessions will be like and how they
may benefit your family. It is not unusual for families to be
worried or anxious about coming, but we find that these
concerns usually ease quite quickly.
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Where and when do the sessions take place?

The Family Therapy Service offers clinics in different locations
across Leicester. They are on different days and times and you
will be able to select the clinic that is most convenient for your
family. There is likely to be a waiting list, however this will be
discussed with your family at the assessment session.

It is usual for us to review our involvement with you regularly
to check out if the therapy is meeting your needs, if the focus is
right for you and if we need to do anything differently. If at any
stage you have any issues you wish to raise about the therapy,
we would hope that you would talk with us about these. If you
do not feel able to do this, then we would encourage you to
speak with the CAMHS worker who referred you to the service.
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(Please contact us on the phone number on the front of this
leaflet to let us knowv if:

® You are unable to attend the appointment
® You will need disabled access
® You will need an interpreter

@ You have any questions or concerns.
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If you need this information in another language
or format please telephone 0116 295 0994 or

email: Patient.Information@Ieicspart.nhs.uk

Arabic
Ju) 510116 295 0994 48 iiler Juai¥l (s ealidn Ganaily i (5 AT dal o sheall 038 36l § ) dala 3 S 1)
Patient.Information@leicspart.nhs.uk : . s 50 & »

Bengali
3 92 0 S @ SR I FIWDB SR 7R 2 O A IR 0116 295 0994 TIR G 35671 A1
Patient.Information@leicspan.nhs.ukﬁWi—WW|

Traditional Chinese
MREEERAETPDELHMOESIAEMEINETR , FHE 0116 295 0994 % E 7 HH

£ : Patient.Information@leicspart.nhs.uk

Gujarati
ol AHER Wl HIRAL el el Al sileHl M8l slat Al 0116 295 0994 UR 2(Aslet 53

wlelcll Patient.Information@leicspart.nhs.uk U §RSE $3L.

Hindi
I AT g STAHTET BT 7 qTOT 7 6T § A2 & 97 FII7 0116 295 0994 % TH HIF H:4 IT
Patient.Information@leicspart.nhs.uk 9% gH S HY

Polish

Jezeli sg Panstwo zainteresowani otrzymaniem niniejszych informacji w innym jezyku lub
formacie, prosimy skontaktowacé sie z nami telefonicznie pod numerem 0116 295 0994 lub za
posrednictwem poczty elektronicznej na adres: Patient.Information@leicspart.nhs.uk

Punjabi
" 307 feg weadt fan dg gwr At ggie feg widtet J 3 faour 9d
0116 295 0994 3 Jdlgs ad A ¥ Ti® J9: Patient.Information@leicspart.nhs.uk

Somali
Haddii aad rabto in aad warbixintan ku hesho lugad ama nuskhad kale fadlan soo wac
lambarka 0116 295 0994 ama email u dir: Patient.Information@|eicspart.nhs.uk

Urdu
614 01162950994 s (55 A (ol ¢ oy 5 s 503 (e 30 b (5 s) (=8 Sloslao 4y S OIS
Patient.Information@leicspart.nhs.uk y S 4k, ;5 Jos
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