
Families, Young People and Children's Services

Community Family Therapy Service

Child and Adolescent Mental Health Services 
(CAMHS) information for families

Contact the Family Therapy Service:
The Valentine Centre

Gorse Hill Hospital Site
Anstey Lane

Leicester LE7 7GX

Tel: 0116 295 2909

Email:  feedback@leicspart.nhs.uk
Website:  www.leicspart.nhs.uk

Your appointment will not be at this venue. We will contact 
you to let you know where your appointment will be.

With thanks to Damien Farrin who provided the illustrations for this leafl et
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What is Family Therapy?
Many families have diffi culties or issues that they have 
struggled with and been unable to fi nd a solution for.  Family 
Therapy offers families the chance to discuss their diffi culties 
and work together towards fi nding new solutions to them.

We fi nd that when family members talk together in this way, 
in a calm place, it can lead to increased understanding of their 
diffi culties.  It can also provide a chance to think about how 
to use their strengths as a family to fi nd new ways of dealing 
with their diffi culties.

Picture by Amy age 10
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Who is the service for?
We work with different organisations in Leicester, 
Leicestershire and Rutland. Each organisation will refer 
families to the family therapist who works in your area. A 
referral will have been made for you if your worker believes 
that Family Therapy may be helpful for your family.

You don’t need to have been referred to the Child and 
Adolescent Mental Health Services (CAMHS) already, but 
if you decide to come to Family Therapy, a referral will be 
opened to CAMHS and we will keep brief records about our 
work with you. We will talk with you more about this when 
we meet with you.

Who should attend?
We may talk over the phone with you to decide who should 
attend, or leave the choice up to you. Some families prefer 
that everyone in the house or family comes to the fi rst session; 
others prefer that just parents or carers attend, or come with 
one or two children.

Who will the sessions be with?
The service is provided by at least one family therapist and a 
range of other workers who are experienced in working with 
children.    
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How often do sessions take place and how  
long do they last?
The number and frequency of sessions varies, depending on the 
needs of your family.  There will be an initial assessment session 
which may involve your worker from the referring agency. At 
this session we talk together about how family therapy may be 
useful for your family.  This helps you to decide if you wish to 
attend for family therapy and helps us decide if we are the right 
service for you. If it is agreed that family therapy could be useful 
for you, we usually offer 3 sessions and then review with you 
before agreeing another number of sessions.

 Sessions can take place weekly or once every two – three weeks. 
This varies for each family, depending on your needs.  This will 
be discussed with you on a regular basis. Each session will last 
between 1 - 1½ hours.
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What will happen at sessions?
The therapist who meets with your family will be most 
interested in hearing the ideas of everyone, regardless of age, 
both in terms of what the issues or diffi culties are and what 
they think may help.  This enables us to understand how your 
family wants to change and how we can be most helpful.

The size of the team that you will meet and the way in which 
they will work with your family, will differ slightly, depending 
on where you are seen.  Usually between two and four 
workers will work together, with your family.  

During therapy sessions, families will have a conversation 
with one or two of the team.  There may be other team 
members, who you will meet, who will be behind a one 
way screen or in the room.  They are not there to judge 
your family.  Their role is to listen to the conversation, think 
carefully and generate ideas.  They will share their thoughts 
and ideas with you during the session.  Families usually fi nd 
these ideas helpful to think about when trying to fi nd a way 
forward. 

Families have talked about fi nding this way of talking quite 
different from previous experiences and that it can take a 
little time to become used to it.  However, once this happens, 
they usually tell us that they like to hear the team members’ 
ideas and fi nd this a very helpful part of the session.
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Will sessions be confi dential?
The worker who referred you receives brief feedback after 
each session, updating them on the main issues discussed.  
We will also write to them occasionally to advise them of 
the progress of our work together. You will receive a copy of 
these letters. Usually, the person who referred you will also 
advise our team of any signifi cant changes with your family 
between our sessions.

If we have any reason to be concerned at any time about the 
welfare or safety of any member of your family we will pass 
these concerns to the person who referred you and possibly to
other agencies.  In these rare circumstances our usual practice 
would be to discuss our concerns with your family fi rst.

What happens if you are not sure about 
attending?
Some families are worried about attending the meetings 
together and are unsure if it will be helpful.  If you are 
feeling like this it can be useful to talk further with the 
person who referred you or come to an initial session to talk 
about Family Therapy, what the sessions will be like and how 
they may benefi t your family. It is not unusual for families to 
be worried or anxious about coming, but we fi nd that these 
concerns usually ease quite quickly.
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Where and when do the sessions take place?
You will be contacted about this once the team has received 
your referral.

It is usual for us to review our involvement with you regularly 
to check out if the therapy is meeting your needs, if the focus is 
right for you and if we need to do anything differently. If at any 
stage you have any issues you wish to raise about the therapy, 
we would hope that you would talk with us about these. If you 
do not feel able to do this, then we would encourage you to 
speak with the worker who referred you to the service.

Please contact us on the phone number on the front of this 
leafl et to let us know if:

• You are unable to attend the appointment

• You will need disabled access

• You will need an interpreter

• You have any questions or concerns.
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If you need this information in another language
or format please telephone 0116 295 0994 or
email: Patient.Information@leicspart.nhs.uk
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