Ref No. SG8033

Date: 29 April 2019

REQUEST: The following questions refer to any interpretation from another language into English, or
from English to another language as well as BSL interpretation.
For the last 3 financial years (2016/17, 2017/18, 2018/19), please could you provide the following:
1. What suppliers have the Trust been using for Interpretation Services?
2. Could you provide the total annual spend for interpreter services in each of the past 3 financial years
(2016/17, 2017/18, 2018/19) to date as well as broken down by language / BSL?
3. Which languages did the interpreters support the Trust with?
a. Please list each language in order of highest to lowest in terms of use/bookings
b. Please list how many times/bookings the interpreters worked for you in each language

OUR RESPONSE:

1. A. In-house interpreting service, Ujala, for face-to-face interpreters
B. Communication Plus for Sign Language Interpreters
C. Language Line Solutions for telephone interpreting
2. Annual spend also includes services provided to the Clinical Commissioning Groups (CCGS).

2016-17 2017-18 2018-19
Ujala 324,214 354,761 393,586
COMMUNICATION PLUS 64,403 46,615 56,590
LANGUAGE LINE SOLUTIONS 60,402 62,367 76,515

3. Please see attached. Please note: The figures include services provided by the Trust to the CCGs as
well as to the University Hospitals of Leicester NHS Trust for the 12 months 2017-2018.

Attachments:





Language 2017-18
Gujarati 3,685
Polish 917
Punjabi 775
Arabic 507
Bengali 427
Romanian 300
Somali 287
Kurdish 281
Urdu 271
Hindi 253
Slovak 251
Turkish 156
Mandarin 124
Farsi 120
Portuguese 83
Russian 73
Punjabi/Hindi 63
Italian 62
Tamil 57
Albanian 53
Spanish 53
French 48
Pashto 47
Czech 44
Cantonese 41
Hungarian 41
Gujarati/Hindi 38
Bulgarian 34
Lithuanian 28
Latvian 27
Kurdish-Sorani 25
Greek 22
Dari 14
Kutchi 14
Pushto 14
Kiswabhili 12
German 4
Tigrinya 4
Ambharic 2
Slovene 2
Urdu/Punjabi 2

Total 9261

Language 2016-17
Gujarati 3,321
Polish 1,033
Punjabi 772
Bengali 500
Arabic 384
Slovak 272
Urdu 270
Somali 259
Hindi 227
Kurdish 226
Romanian 173
Turkish 157
Mandarin 154
Farsi 144
Punjabi/Hindi 88
Portuguese 84
Russian 77
French 76
Albanian 60
Gujarati/Hindi 57
Hungarian 54
Tamil 48
Italian 45
Spanish 40
Pashto 39
Czech 28
Greek 27
Cantonese 23
German 22
Latvian 21
Bulgarian 20
Lithuanian 17
Kurdish-Sorani 14
Dari 11
Thai 9
Croatian 8
Kutchi 7
Pushto 7
Kiswabhili 6
Tigrinya 4
Urdu/Punjabi 4
Gujarati/Urdu 2
Lingala 2
Gujarati/Punjabi 1
Oroma 1
Ukrainian 1

Total 8795

Language 2018-19
Gujarati 3,469
Polish 700
Punjabi 682
Arabic 472
Bengali 332
Romanian 288
Urdu 279
Kurdish 264
Somali 246
Hindi 242
Slovak 237
Farsi 138
Turkish 128
Mandarin 116
Bulgarian 101
Punjabi/Hindi 79
Russian 77
Portuguese 74
French 73
Albanian 64
Tamil 59
Spanish 52
Italian 47
Gujarati/Hindi 36
Kurdish-Sorani 36
Cantonese 28
Lithuanian 28
Pashto 26
Czech 24
Hungarian 20
Tigrinya 20
Latvian 18
Kutchi 17
Dari 16
Pushto 15
Greek 12
Kiswahili 8
Sylheti 7
Amharic 6
Lingala 4
Croatian 2
Thai 2
Bengali/Sylheti 1
German 1
Slovene 1
Ukrainian 1

Total 8548






