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This is the fourth in a series of regular bulletins to keep you updated on the NHS response to 
Coronavirus in Leicester, Leicestershire and Rutland.  

We will try hard to ensure you have the latest information but as you are aware the situation is 
rapidly changing.  

Through these bulletins we will keep you informed of developments and if you have any 
questions or would like to ask about a topic please email us at:  
PressOfficeLLRCCGs@leicestershire.nhs.uk 

Please continue to support the message on staying at home and in particular help us to tackle 
misinformation by promoting the official sources of information: https://www.gov.uk/
coronavirus. 

Coronavirus cases in LLR 

As at 5.00 p.m. on 8th April there were 644 cases in Leicester, Leicestershire and Rutland (LLR). 61 deaths at 

Leicester’s Hospitals have sadly been confirmed.  

Easter weekend: Stay home, Protect the NHS, Save lives  

Staying inside is difficult when the weather is so good, but it is the best way of protecting yourself, others and 

the NHS.  

For five tips on how you can protect yourself visit this blog from Public Health England Five tips to stay well 

Please remember the following:  

 Only go outside for food, health reasons or work (but only if you cannot work from home) 

 If you go out, stay 2 metres (6ft) away from other people at all times 

 Wash your hands as soon as you get home 

 Do not meet others, even friends or family. You can spread the virus even if you don’t have symptoms. 

Shielding the most vulnerable 

Those at very high risk of severe illness from coronavirus (COVID-19) because of an underlying health condition, 

their family, friends and carers should rigorously follow the guidance.  

It is intended for use in situations where the extremely vulnerable person is living in their own home, with or 
without additional support. This includes the extremely clinically vulnerable people living in long-term care       
facilities, either for the elderly or persons with special needs. Shielding is a measure to protect people who are 
clinically extremely vulnerable by minimising all interaction   between those who are extremely vulnerable and 
others.  For more information visit: Shielding the most vulnerable 

mailto:PressOfficeLLRCCGs@leicestershire.nhs.uk
https://www.gov.uk/coronavirus
https://www.gov.uk/coronavirus
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Primary Care 

All practices are now operating a telephone triage service for patients and some are also beginning to embrace 

the potential of online consultations. We would like to thank LHIS colleagues for their support to practices in 

supplying the additional equipment needed for us to carry on without a pause in services to patients in the  

overwhelming majority of practices. 

These changes have enabled practices to continue meeting the needs of their patients, reducing the risk of 

spreading coronavirus to patients and staff, while also continuing to provide important non-covid-19 related   

services such as childhood vaccinations and essential blood tests for cancer patients for example. 

Our daily reporting showed that nearly all practices were able to meet patients’ needs; a truly massive     

achievement given the changes we have had to implement so quickly.  

University Hospitals Leicester (UHL)  

The hospitals are continuing preparations for the expected surge in demand, which may last for some time. We 

recognise that the public are worried about contracting Covid-19, not least because the daily national news 

headlines focus on those patients who’ve died. The number of cases is also rising but, at the same time, people 

should understand that we are also discharging patients on a daily basis who have recovered from the            

coronavirus. Here is one such story 'I'm so lucky to be alive' says coronavirus dad who received guard of honour 

as he left hospital. 

As a university teaching hospital with a flagship Biomedical Research Centre it is vital we play our part in          

understanding COVID-19 and other similar viruses and as such we are pleased to have recruited our first patients 

to an infection study which will contribute to national and international understanding of the pandemic. 

Leicestershire Partnership NHS Trust (LPT) 

Mental Health Hub  
 
A new 24-hour urgent mental health care hub is now operating based in the Bradgate Mental Health Unit on the 
Glenfield Hospital site. Operating around the clock, the hub will provide mental health assessments and care for 
people with urgent mental health needs who are referred by LPT partners. The hub will also help reduce the 
number of people attending the Emergency Department (ED) at the Leicester Royal Infirmary (LRI), allowing   
colleagues in the acute hospitals to focus on the care of COVID-19 patients. 
 
People will be referred to the hub from the police, 111, and the crisis team, other LPT services, GPs and ED at 
the LRI. 
 
Healthy together 
 
Healthy Together is the name for the 0-19 Healthy Child Programme in Leicester, Leicestershire and Rutland 
(health visiting and school nursing). During the Covid-19 pandemic, the service is running a prioritisation model 
in line with national guidance for community services. 
 
Where possible, all contacts are now being offered digitally or over the phone. Safeguarding and vulnerable   
families will continue to be prioritised for face-to-face support, and the newborn visit will also continue.  
 
Digital support is available, both via LPT’s public health websites (Health for Under 5s, Health for Kids  - which 
now includes a dedicated section for parents/carers – and Health for Teens) and via the secure text service 
ChatHealth. 
 
Specific coronavirus advice has been added to each of the websites.  

https://www.leicestermercury.co.uk/news/leicester-news/im-lucky-alive-says-coronavirus-4020162
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Temporary Service Changes: Oadby urgent care centre ‘hot hub’ 

As highlighted in the previous bulletin we are changing the delivery of some urgent care centres to ensure we 

can continue to provide safe care for patients, follow guidance on social distancing and minimise need for face 

to face contact.  

The second of our ‘hot hubs’ will begin operating from Oadby urgent care centre on Monday, 13th April.  The 

service will operate as normal but is designated as a site where patients with potential coronavirus symptoms 

can be seen in specific areas.  Patients should not attend the hub unless they have been referred by a GP/other 

clinician.  This is to ensure only those who need a face to face to consultation are seen. 

GP and pharmacy services over Easter  

We can confirm that GP practices will be open on Good Friday 10th April and Easter Monday 13th April from 

8.00 - 1830.  

Pharmacies should be open at least 14:00-17:00 on both Good Friday and Easter Monday. Some pharmacies 

may have specific arrangements including certain times during which they will only dispense prescriptions only. 

Please check with your pharmacy.  

Staff testing for Covid-19 

As stated in previous bulletins local testing arrangements are being stepped up. Initially priority was given to 

staff working in emergency departments, critical care and the ambulance service. Testing will now be extended 

to primary care, community staff and care home staff.  

New PPE guidance  
New national guidance on admission and care of people in care homes has been published by PHE. It is for care 
homes, local health protection teams, local authorities, clinical commissioning groups (CCGs) and registered   
providers of accommodation for people who need personal or nursing care. It sets out how to admit and care 
for residents safely and how to protect care home staff. This will be used to support the development of local 
guidance.  

Looking after NHS colleagues 

One Prepared: new local information hub for the most vulnerable 

The NHS, local councils, police and other bodies have jointly worked on a new local information hub for         

Coronavirus.  The website guides the public to the official sources of information, help and advice in Leicester, 

Leicestershire and Rutland. To visit the site go to:  https://www.llrprepared.org.uk/one-prepared/ 

One Prepared is particularly helpful for those people who are considered as the most vulnerable and in need of 

support, for example with food deliveries and delivery of medication.  It will help people to connect with the 

support available in their community.  

Colleagues are working incredibly hard in difficult circumstances so looking after their welfare is essential.       

Locally we continue to develop resources and support for our people, while also making them aware of services 

available.  

For example, The NHS has launched a mental health hotline as part of a package of measures to support the 

NHS’ 1.4 million staff as they help people deal with the coronavirus. 

NHS staff will be able to call or text a free number staffed by thousands of specially trained volunteers, to       

receive support and advice for the pressures they face every day during the global health emergency. The       

volunteers will listen to NHS staff and give psychological support to those in need. 

Anyone who requires further help will be signposted to other services ranging from practical and financial       

assistance through to specialist bereavement and psychological support.   

https://www.gov.uk/government/publications/coronavirus-covid-19-admission-and-care-of-people-in-care-homes
https://www.llrprepared.org.uk/one-prepared/

