
Ref No. SG9138 

Date: 10 February 2020 

REQUEST:  Please provide the information in the below tables. 

OUR RESPONSE: Please find below the information you require, except for the Annual fee for the 
rostering solution.  We confirm we hold this information.  However, it is being withheld, as we believe the 
exemption under S43 of the FOI Act applies to it.  A public interest test has been undertaken and the 
public interest in withholding the information outweighs the public interest in disclosure.  This is because 
disclosure would adversely affect the commercial interests of both the Trust and the Supplier 

Staff Type Rostering 
supplier 

name 

Annual 
fee for 

rostering 
solution 

What 
percentage 
of staff are 
rostered on 
the system 

Size of your 
dedicated 

HealthRoster 
team (no. of 

heads) 

Admin & Clerical Allocate 
Health 
Roster 

 

Withheld 
under S43 
of the FOI 
Act (see 
above) 

17% 8 (including team 
member) 

Nursing & Midwifery 48% 

Allied Health Professionals 
/Healthcare Scientists 

22% 

Medical & Dental Allocate 
Health 
Roster 

2% 8 as above for 
system admin plus 
medical staffing 
team (4 including 
manager who are 
responsible for 
rostering medical 
trainees only) 

 

Staff Type Rostering Solution Functionality 

Can include 
flexible 
working 
paterns 

Allows data 
extraction at 

shift/duty 
level 

Includes rate 
control and 

authorization 
levels 

Mobile app Financial 
management 

(shift/staff 
costs) 

Admin & 
Clerical 

Y Y Y Y Y 

Nursing & 
Midwifery 

Y Y Y Y Y 

Allied Health 
Professionals/ 
Healthcare 
Scientists 

Y Y Y Y Y 

Medical & 
Dental 

Y Y Y Y Y 

 

 


