
If yo
u

n
eed

 h
elp

 to
 

u
n

d
erstan

d
 th

is 
leaflet o

r w
o

u
ld

 like it 
in

 a d
ifferen

t lan
g

u
ag

e 
o

r fo
rm

at su
ch

 as larg
e 

p
rin

t, B
raille o

r au
d

io
, 

p
lease ask a 

m
em

b
er o

f
staff.
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b
ecau

se o
f slo

w
 skin

 m
ig

ratio
n

, o
r m

ech
n

ical issu
es 

su
ch

 as th
e u

se o
f co

tto
n

 b
u

d
s o

r h
earin

g
 aid

s.

W
ax m

ay o
b

scu
re th

e view
 o

f th
e tym

p
an

ic m
em

b
ran

e 
an

d
 m

ay n
eed

 to
 b

e rem
o

ved
 fo

r d
iag

n
o

stic reaso
n

s o
r 

fo
r takin

g
 im

p
ressio

n
s b

efo
re fi ttin

g
 a h

earin
g

 aid
 o

r 
m

akin
g

 ear p
lu

g
s.

B
ased

 o
n

 th
e evid

en
ce referen

ced
 Leicestersh

ire 
Partn

ersh
ip

 N
H

S Tru
st w

ill o
n

ly d
eal w

ith
 ear w

ax 
p

ro
b

lem
s if th

ey are asso
ciated

 w
ith

 p
ain

 o
r lo

ss o
f 

h
earin

g
 (if th

e w
ax is im

p
acted

).

If th
e w

ax is im
p

acted
, yo

u
 w

ill b
e referred

 fo
r 

yo
u

r p
ro

ced
u

re to
 b

e carried
 o

u
t in

 th
e h

o
sp

ital o
r 

co
m

m
u

n
ity clin

ic. 

Fo
r an

y clin
ical 

q
u

eries, p
lease 

co
n

tact yo
u

r g
en

eral 
p

ractitio
n

er (G
P)

w
w

w
.leicsp

art.n
h

s.u
k 

Em
ail: feed

b
ack@

leicsp
art.n

h
s.u

k

E
a
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a

x re
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va
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lp
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id
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atie

n
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n
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a
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Le
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ste
rsh
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a
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a
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2 W
h

at is earw
ax?

Earw
ax fo

rm
s a p

ro
tective co

atin
g

 o
f th

e skin
 in

 th
e 

ear can
al an

d
 m

in
u

te am
o

u
n

ts are m
ad

e co
n

tin
u

ally. 
Th

e q
u

an
tity o

f earw
ax varies fro

m
 p

erso
n

 to
 p

ersso
n

 
an

d
 m

ay cau
se a feelin

g
 o

f fu
lln

ess an
d

 d
u

lln
ess in

 
h

earin
g

. A
 p

lu
g

 o
f w

ax is n
o

t serio
u

s, b
u

t can
 b

e a 
n

u
isan

ce. D
o

 n
o

t try to
 clean

 th
e ear can

al w
ith

 co
tto

n
 

w
o

o
l b

u
d

s. Th
is o

n
ly p

u
sh

es th
e w

ax in
 fu

rth
er - let th

e 
ear clean

 itself.

W
h

at can
 I d

o
 if th

ere is a b
u

ild
-u

p
 o

f w
ax 

cau
sin

g
 p

ro
b

lem
s?

C
lin

ical evid
en

ce su
g

g
ests th

at u
sin

g
 ear d

ro
p

s fo
r u

p
 

to
 eig

h
t w

eeks to
 aid

 rem
o

val o
f w

ax is as effective as 
ear syrin

g
in

g
 an

d
 d

o
es n

o
t carry th

e sam
e level o

f 
co

m
p

licatio
n

s th
at can

 b
e asso

ciated
 w

ith
 ear syrin

g
in

g
. 

1 in
 1,000 p

atien
ts co

m
p

lain
 o

f ear syrin
g

in
g

 
co

m
p

licatio
n

s w
h

ich
 in

clu
d

e: p
erfo

ratio
n

/in
fectio

n
/

p
erm

an
en

t h
earin

g
 lo

ss/tin
n

itu
s/d

izzin
ess an

d
 

h
ead

ach
es. U

sin
g

 ear d
ro

p
s is also

 p
referab

le as it d
o

es 
n

o
t stim

u
late th

e p
ro

d
u

ctio
n

 o
f w

ax like syrin
g

in
g

 d
o

es.

H
o

w
 to

 u
se ear d

ro
p

s effectively
• 

Eard
ro

p
s alo

n
e w

ill o
ften

 clear a p
lu

g
 o

f w
ax, an

d
 

yo
u

 can
 b

u
y d

ro
p

s fro
m

 th
e p

h
arm

acist, e.g
. so

d
iu

m
 

b
icarb

o
n

ate, alm
o

n
d

 o
r o

live o
il.

1) W
arm

 th
e d

ro
p

s to
 ro

o
m

 tem
p

eratu
re b

efo
re 

u
sin

g
.

2) Pu
t a few

 d
ro

p
s in

 th
e affected

 ear.

3
3

3) Lie w
ith

 th
e affected

 ear u
p

p
erm

o
st w

h
en

 
p

u
ttin

g
 in

 d
ro

p
s.

4) R
em

ain
 in

 th
is p

o
sitio

n
 fo

r a few
 m

in
u

tes to
 

allo
w

 th
e d

ro
p

s to
 p

en
etrate.

5) Th
is sh

o
u

ld
 b

e rep
eated

 at least tw
ice d

aily fo
r 

u
p

 to
 eig

h
t w

eeks.
6) If yo

u
r sym

p
to

m
s are still p

ersisitin
g

 after eig
h

t 
w

eeks, p
lease b

o
o

k a ro
u

tin
e ap

p
o

in
tm

en
t w

ith
 

yo
u

r G
P p

ractice fo
r a review

.

C
lin

ical evid
en

ce fo
r n

o
t syrin

g
in

g
 ears

Su
m

m
aries o

f th
e B

ritish
 M

ed
ical Jo

u
rn

al (B
M

J) C
lin

ical 
Evid

en
ce cite th

is as: B
M

J 2015; 351:h
3601

Ear w
ax o

n
ly n

eed
s to

 b
e rem

o
ved

 if it cau
ses h

earin
g

 
im

p
airm

en
t, o

th
er sym

p
to

m
s, o

r if view
 o

f th
e 

tym
p

an
ic m

em
b

ran
e is req

u
ired

 fo
r d

iag
n

o
stic reaso

n
s 

o
r fo

r takin
g

 im
p

ressio
n

s fo
r h

earin
g

 aid
s o

r ear p
lu

g
s.

Ear irrig
atio

n
 (syrin

g
in

g
) is g

en
erally co

n
sid

ered
 to

 
b

e effective, b
u

t evid
en

ce is lim
ited

 an
d

 it m
ay b

e 
asso

ciated
 w

ith
 ad

verse effects.

Th
ere is in

su
ffi cien

t d
ata o

n
 o

th
er m

ech
an

ical m
eth

o
d

s 
o

f w
ax rem

o
val o

r o
n

 u
se o

f w
ax so

ften
ers to

 d
raw

 
ro

b
u

st co
n

clu
sio

n
s o

n
 th

eir effectiven
ess.

Ear w
ax o

n
ly b

eco
m

es a p
ro

b
lem

 if it cau
ses a 

h
earin

g
 im

p
airm

en
t o

r o
th

er ear-related
 sym

p
to

m
s. 

Th
e accu

m
u

latio
n

 o
f w

ax o
ccu

rs fo
r m

an
y d

ifferen
t 

reaso
n

s, in
clu

d
in

g
 o

verp
ro

d
u

ctio
n

 o
r u

n
d

erp
ro

d
u

ctio
n

 
o

f its co
n

stitu
en

t co
m

p
o

n
en

ets, a failu
re to

 self-clear 


