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Introduction

On 30 September, the Trust (alongside every provider of MH/LD services in England) received
notification from the National Director of Mental Health that all organizations are required to
undertake a review of the quality & safety services. This followed a BBC documentary that
focused on the care being provided by Greater Manchester NHS Foundation Trust within their
Medium Secure Service, Edenfield.

The Group Director of Patient Safety has led the review of LPT services. The Quality & Safety
review has focused on the following LPT services:

MH Adult Inpatients
CAMHS Wards
Learning Disability & Autism wards

As a learning organisation, we always strive to improve quality and safety of care and the culture
and environment that for patients, families, carers and staff. The quality & safety review has used
a blended methodology of service visits and desktop data and information exploration and liaised
with staff across several clinical and non-clinical services in order to provide assurance and to
demonstrate our commitment to ensuring that closed cultures do not develop in our Trust.
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Methodology

The review has gathered information using the following sources:
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