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Patient Experience & Involvement 
Newsletter 

Monday 01.05.2023 

Virtual opportunities and supporting information for service users, 
patients, and carers 

 
Welcome to our May edition of Leicestershire Partnership NHS Trust’s (LPT) Patient Experience and 
Involvement Newsletter. We hope the items contained in this newsletter provides you with useful and 
informative information including introduction to involvement sessions, catch ups, various involvement 
opportunities and towards the end of the newsletter is a space for you to show and share, and where we 
provide updates on work you have been involved with and the impact this has had on the Trust. 
 
If you would like to view previous editions of our newsletter, you can find these on our webpage 
https://www.leicspart.nhs.uk/involving-you/involving-you/  
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Virtual Cuppa & Catch Ups – Walk and Talks  

We have fortnightly catch ups where we can check in and see how we are doing. These are informal 
meet ups where you can discuss your involvement journey/opportunities or just to check in and have a 
chat, these are either virtually or face to face so we can have a walk and talk. Pease see below for 
upcoming dates. 
 
We would be grateful if you can make sure you contact us to confirm you are able to attend 
prior to these events taking place so we can ensure we are available to facilitate these meet 
ups. You can do this by emailing: lpt.patient.experience@nhs.net or calling 0116 2950818 
 

 
 

 
We look forward to 
seeing you in May! 

    Date & Time  Where  

Virtual Cuppa and Chat 
Tuesday 2nd May 12pm-1pm 

 Virtually Via MS Teams  
Join on your computer or mobile app  
Click here to join the meeting 

Walk and Talk  
Monday 15th May 12-1pm  

Meet face to face for a slow walk and 

talk at Abbey Park Leicester – contact 

us for the meeting place.  

Virtual Cuppa and Chat 
Monday 5th June 12-1pm  

Virtually Via MS Teams  
Join on your computer or mobile app  
Click here to join the meeting 

Involvement Opportunities Update  

We advertise our involvement opportunities through 
these Newsletters, as well as through our service user 
and carer involvement network. There are a range of 
projects you can get involved with from joining our 
reader panel to provide feedback on documents to 
larger scale service improvements.  

We can do this by:  

• Video calls – Microsoft Teams 

• Email 

• Telephone calls                                                                             

• Post (freepost address provided) 

• Individual involvement, and groups  
 

During the past few years we have had to rely on virtual involvement, however face to face 
involvement has started to make a slow reappearance in 2022, and we are hopeful that a lot more face 
to face activity will be able to take place during 2023. This will include spaces to connect with others, to 
support your wellbeing, and face to face involvement projects.  
 
Over the following pages you will find details of training and development opportunities, as well as new 
and ongoing involvement workshops and projects at LPT that you are welcome to get involved with.  
 
If anything has sparked your interest, or you have any further questions or queries. You can contact 
the Patient Experience and Involvement Team via email: lpt.patient.experience@nhs.net or call 0116 
2950818. 
 
 
 

 

mailto:lpt.patient.experience@nhs.net
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTRhYmFjMmEtODM1ZS00MGFjLWIxZjEtZWU4NzFkMTIyNjli%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22e1aa2f20-b69d-49dd-b5fe-bd39a44cae3a%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_NTRhYmFjMmEtODM1ZS00MGFjLWIxZjEtZWU4NzFkMTIyNjli%40thread.v2/0?context=%7b%22Tid%22%3a%2237c354b2-85b0-47f5-b222-07b48d774ee3%22%2c%22Oid%22%3a%22e1aa2f20-b69d-49dd-b5fe-bd39a44cae3a%22%7d
mailto:lpt.patient.experience@nhs.net
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Introduction to Involvement Workshops  
 
Our Introduction to Involvement Workshop is open to new and existing network members. Whether 
you would like to discuss the latest involvement opportunities available or would just like a refresh 
or recap, this workshop is for you. The workshop is an informal introduction, with a culture of “no 
question is a silly question”.  
Come along and find out what support, training and self-development is on offer! 
 
Overview of the Introduction to Involvement workshop:   

• Working together as equal partners 

• Involvement framework 

• Involvement charter 

• Confidentiality agreement 

• Skills/Experience/Needs and Interest form 

• Involvement opportunities 

• Wellbeing support, training and development we can offer you 

• Recognising and rewarding your contribution 
 
Involvement Packs We will post out an involvement pack a week before the commencement of 
the induction which will include all relevant forms and charter for your reference in readiness for the 
forthcoming workshop. 
 
Dates of Introduction to Involvement workshop: 

• Tuesday 11th July 10.30am –12midday 

• Wednesday 6th September 1pm -2.30pm 
 
The workshop is delivered by MS Teams; the MS Teams link will be shared via email a week 
before the workshop is due to take place. Please contact the Patient Experience and Involvement  
Team if you wish to join these sessions. 
 

 

Do you have experience of accessing mental health services at LPT?  

Or experience of supporting someone to access our mental health  

services? 

 

We are looking to develop a small group of people with lived experience and staff in order to co-

design staff training and guidance around collaborative care planning, having a say in your care 

and treatment, and as well as setting personal goals for recovery. 

 

We would like a small group of people to work alongside to co create the training to ensure that we 

include patient and carer voice in what is important to you when looking at and creating your care 

plan. This could also lead to opportunities in co-delivering this training to staff. 

 

In the first instance, we are asking for expressions of interests, and when received, we arrange a 

virtual meeting in order to discuss and plan when to meet, frequency etc. 

 

Please contact the Patient Experience and Involvement Team to express an interest. 
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We need you! Share your involvement Journey with us! 
 
The Involvement team would like us to start to collect stories, videos  

and case studies from our involvement network members.   

 

We are looking to create content we can use for promotional materials  

when we update our “involving you” webpage. We would love to  

capture your experiences on how it feels to be part of our involvement network at LPT, and any 

projects you have been involved with.  

 

We will aim to use the stories you provide to promote involvement both within LPT (show casing 

your involvement journeys with staff) as well as providing a more interactive approach on our 

webpage.  

 

The patient voice is the most effective way to share your involvement  

experience. 

 

If this is of interest to you, please do make contact with us by emailing: 

lpt.patient.experience@nhs.net or calling 0116 295 0818. 

 

We look forward to creating this material with you! 

 

 

 

 

 

Nominations are now OPEN for LPT’s Celebrating Excellence Awards 

We all know individuals and teams who Step up to Great  

every day – let’s make sure they are getting the  

recognition they deserve! Our prestigious annual  

Celebrating Excellence Awards are back and it’s time to  

get in your nominations for all our amazing staff and  

volunteers!  

LPT’s Celebrating Excellence Awards recognise our exceptional individuals and teams for their 

dedication and commitment to our vision: ‘creating high quality, compassionate care and 

wellbeing for all’ and our values of compassion, respect, integrity and trust.   

It is an opportunity to celebrate and award the significant contribution of our staff and volunteers, 

and to shine a spotlight on their excellent achievements. 

Shortlisted nominees will be invited to a special awards ceremony on the evening of 22 

September. 

Last year, we received 184 nominations from colleagues across the Trust as well as patients and 

partners – it would be fantastic if we could beat that this year! 

Nominations must be submitted by 5pm on Sunday 14 May 2023. 

Nomination forms and additional information, including award criteria, can be found on our 

website: https://www.leicspart.nhs.uk/about/celebrating-excellence/. 

 

 

 

 

mailto:lpt.patient.experience@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.leicspart.nhs.uk%2Fabout%2Fcelebrating-excellence%2F&data=05%7C01%7Csandra.warden%40nhs.net%7C2f9d13e537704ba8d6b308db3b5736c4%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638169017979386194%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=stRurUz1TZ2kFAH9b4OCVqOnEPiSnJ2lPvwOfogJowI%3D&reserved=0
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Face to Face Recovery Cafes 

 

Please come and join us at our next Recovery Café  
 
There are no agendas for these cafes – the recovery cafes are simply a  
space for you to come and have a cuppa, and to connect with others  
around your wellbeing.   

We know it can be scary walking into somewhere new - please note  

that we are happy to arrange to meet you outside if you would like  

someone to walk in with you. Please do let us know. 

 

Some pictures taken from our September session:  

 
 
 
 
 
 
 
 
 
 
 
 
Feedback from attendees:  

 
Conversation was not difficult, and it was wonderful to chat to others who understood! No need to 

explain anything as we were 'all in it together'. It was also interesting to hear what projects you 

have coming up and where we can help. Looking forward to the next Recovery Cafe because we, 

with lived experience, need the connection rather than being abandoned. You make us feel valued. 

Dates of future Cafes are below, (please note you can drop in at any point between 10am and 
12 midday to grab a free hot drink and have a catch up) 
 
Dates: 

• Tuesday 23rd May 10am to 12 midday  

• Tuesday 27th June 10am to 12 midday  

• Tuesday 25th July 10am to 12 midday  
 

Venue: John Lewis Community Space (Inside Place to Eat Café), Highcross, Leicester City 

Centre (free refreshment tokens will be provided). 

 

Email lpt.patient.experience@nhs.net or call us on 0116 2950818 
 
We look forward to hearing from you! 
 
 
 
 
 
 
 
 

 

            

 

mailto:lpt.patient.experience@nhs.net
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Are you interested in getting involved with Quality Improvement  
(QI)? Or learning more about it? Or are you already involved in QI  
& would like support? 
 
Come along to our QI Share and Learn Space 
We now have a virtual space where network members interested in QI or already supporting QI 
projects can come together as a QI Group. This is a monthly space where we: 
 

• Learn and share from each other  

• Develop quality improvement skills and understanding 

• Discuss projects you are involved/interested in 

• Discuss new opportunities to get involved, supporting staff with their QI projects 

• Peer support 
 
There is a mixture of attendees from the involvement network, some completely new to QI, some 
with little involvement experience and others that are regularly involved in QI. We can also match 
you to projects that may be of interest. You can find an update on what members are currently 
involved within the ‘updates’ section of this newsletter.  
 
The next sessions are planned online via MS Teams as follows: 

• Thursday 18th May 1:30-3pm  

• Thursday 15th June 1:30-3pm 

• Thursday 20th July 1:30-3pm  
If you would like to attend or for further information, please contact the Patient Experience and 
Involvement Team.  

 

 

Crisis House – Service user/Carer member of the presentation panel 

Leicestershire Partnership NHS Trust (LPT) has a contract in place for the  

provision of a Crisis House service. The Crisis House forms part of our  

Mental Health Urgent Care Pathway. The Crisis House provides a safe and  

therapeutic environment for service users who are experiencing a crisis, but  

do not necessarily have medical needs that require hospital admission. 

 

The existing contract for the Crisis House service is shortly coming to an end and needs to be 

subject to a tender process prior to setting up a new contract. The tender process provides 

opportunity for potential suppliers to submit a bid to provide a Crisis House service to LPT and our 

service users.  

 

LPT is proposing to include a bidder presentation as part of the evaluation process. Bidders will be 

asked to present on a subject confirmed by LPT including a few questions. Service users will be 

invited to sit on the panel for the presentation and be involved in scoring the bidders responses to 

those questions. The scores for the presentation will contribute towards bidders overall score for 

their bid. 

 

Would you be interested in being part of the presentation panel which is due to take place 

between July and August 2023? Please express your interest by emailing the Patient Experience 

and Involvement Team: lpt.patient.experience@nhs.net  

 

 

 

 

 

mailto:lpt.patient.experience@nhs.net
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Supporting information for Service Users/Families and Carers 
 
Mobilise 
 
The online service that harnesses the collective knowledge, wisdom and 
expertise of unpaid carers. They empower those that care to thrive. 
 
Mobilise have pulled together the support they think will be most helpful right now. Pop the kettle on, take a 
deep breath and notice the topics that jump out at you - because they’re the ones you most need to read. 
 
1. Self-kindness 
It's likely we have been through a lot. A new diagnosis, our lives thrown into chaos, perhaps we’ve had 
to give up work. Wherever we are in our journey to acceptance of our new normal, we can support 
ourselves greatly with some ‘self-kindness’. So, when was the last time you said something nice to 
yourself? 
 
 

Are you interested in helping us to improve services for children? 

Leicestershire Partnership NHS Trust (LPT) provides lots of services for                                   

children, and we are looking for parents and carers to join our Healthy                                   

Together parent and carer network in order to help us to improve services.                                                     

Our children’s services include: 

• Health visiting 

• School Nursing 

• Childrens speech and language therapy 

• Mental health support team in Schools  

• Plus many more….you can find out more about our children’s and family services here: 

https://www.leicspart.nhs.uk/services/ 

You can register for involvement via the following link, once registered you will receive this 

monthly newsletter which highlights various opportunities to get involved: 

https://www.leicspart.nhs.uk/involving-you/involving-you/ 

We have also organised a Stay and Play session where you can bring children 0-4 years, 

connect with other parents and find out more information about the different ways you can help us 

to improve services, as well as the wellbeing, training and development offer.  

The Stay and Play session is at Eyres Monsell Childrens Centre, Thursday 8th June 9:30am-

11:30am. Mums, dads and carers are welcome to attend with your little ones. 

To register to attend the above session or for any further queries please contact the Patient 

Experience and Involvement Team: LPT.Patient.Experience@nhs.net or call 0116 2950818  

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_MX3q3nJV1-WJV7CgTg4Vz3YnW30mNKcW8Plt1X20jmfQN2Q1tFKg-ycWW8T9MJp6vyPbXN98cLc-25dPzW1QD2w85RbPjLW21DCzH1DZKZ8W404q0Q3Pvh-kW16WQGb49TXpTMHnJyn5HX6HW6Fxz1L7QRBGSW1JbSYN4M5dpLW6lKxYc8j7RdXW69gF193brfw-W2StNp1582-sXW8cj-BG6lbHCXW4Z0QTQ4z3SNRVQ-WXC90x_KTW5LG-bP6MYThLW1-zsGP24VWzbW1ZNpfx752qJ-N8KfBVQgbV57W44w1Mh7k0wtwW1LcTwv2dDRsG393Q1&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464253626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fMco1ReybCSScaM50OITZMxUoK4fgTdc8ouWzd02tjM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_MX3q3nJV1-WJV7CgLRGW4M2Gz57dJd2fW4y6lm0146ZgTW8kLnDD1mnd6MW2tRzB08KBsH9W9hVfx24Y__WSN2WlM0slsLywW1z3FJf5wqwqDW25KD3k3X2-QtW3NmswX8ltcbnN1zjkhPqq7WPW7gBHws3ZhJyjN4mPGKxTv1gbW1jbZ5y5jC-t5W972MXk9bH4W1W5bT4HX2XxvgLW3JBWw45ZbwGBW96R_TL5H-hFrW6xW36d3BRtjBN7TYRXZKpRwCN1vTyHVLGNLsW3HYM7X3zgpwqW1hL0_w3Y8k9SVxtZ0L4LGjk9W7FX5fM8NPN9y32Q61&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464253626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=15mrYze8JbKDCBZIsBcbbeZqTychp1TPiWkWooN%2Fn3o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_MX3q3nJV1-WJV7CgLRGW4M2Gz57dJd2fW4y6lm0146ZgTW8kLnDD1mnd6MW2tRzB08KBsH9W9hVfx24Y__WSN2WlM0slsLywW1z3FJf5wqwqDW25KD3k3X2-QtW3NmswX8ltcbnN1zjkhPqq7WPW7gBHws3ZhJyjN4mPGKxTv1gbW1jbZ5y5jC-t5W972MXk9bH4W1W5bT4HX2XxvgLW3JBWw45ZbwGBW96R_TL5H-hFrW6xW36d3BRtjBN7TYRXZKpRwCN1vTyHVLGNLsW3HYM7X3zgpwqW1hL0_w3Y8k9SVxtZ0L4LGjk9W7FX5fM8NPN9y32Q61&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464253626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=15mrYze8JbKDCBZIsBcbbeZqTychp1TPiWkWooN%2Fn3o%3D&reserved=0
https://www.leicspart.nhs.uk/services/
https://www.leicspart.nhs.uk/involving-you/involving-you/
mailto:LPT.Patient.Experience@nhs.net
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2. Recognising the warning signs of carer burnout 
Unfortunately, many carers report reaching burnout. Knowing the warning signs and what to do if we 
are already in burnout is really important. 
 

3. A carer's grief 
Since our partner received their diagnosis, we may have noticed shifts in perhaps their behaviour or 
ability. Or we may be thinking a lot about what the future may hold. This can trigger some 
uncomfortable emotions for us (and them). This is known as ‘anticipatory grief’. Their diagnosis may 
mean we can’t have the same relationship with them or do the same activities we used to do together.  
 
4. How to care for yourself when there's no time to care for yourself 
We get it! As a carer, finding time for ourselves can feel (and be) impossible. When life is particularly busy, 
these simple tips can help us to keep our spark. 
 

5. Managing feelings of resentment and guilt 
When we’ve been caring for some time, feelings of resentment and guilt are both common and natural. 
“Giving our all” to someone else can lead to these feelings more quickly. It’s important to notice these 
feelings, rather than ignore them. Left unchecked, these feelings can lead to poor outcomes for both 
ourselves and our partner.  
 

6. The impact of unpaid caring 
One way to help manage the negative impact of long term caring, can be through healthy boundaries - 
protecting the things that are important to our wellbeing. Often, we don’t even know what our 
boundaries are! This blog can help with identifying the impact of caring, and how we can help 
ourselves. 
 

7. Simple tips to help us manage anxiety 
Watch our short video (or read the blog), with three simple tips we can all use every day, to help us 
feel a little better. 
Thank you to Sherry, a network member for sending this through to share. 

 

 
Vulnerability Registration Service (VRS) 
 

In partnership with Healthy Homes Solutions Limited (HHS), the VRS 
are presenting an easy way for members to register for a range of 
additional services that are free or at a reduced cost for vulnerable 
homes. 
 
For more information please click on the following link: https://www.leicspart.nhs.uk/wp-
content/uploads/2023/04/HHS-VRS-A5-Booklet_email.pdf  
 
 

 

 

For specialist advice and information 

about autism related topics, plus a 

directory of local support services for 

people who are autistic and their families, 

or carers, please visit; 

www.leicspart.nhs.uk/autism-space/ 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_Nc3q3n_V1-WJV7CgPb8W5l4dQs96RPzhN43HNgn8jB_pW91MYxL1wHCSGW7qC9wQ49PHfCW4TmwNr3rtwRCW7Csc6m6-Q2hnN7H5dMYQndTTW5QlZc84jR8B7W7LGpLx4d3R-RW1WnlPm1y4Q9CW8dPYp31w4q7RW6DvvJ17ZpFFqW8d2GWG7B9bDMN50R8dVlgVptN4CCcBT-9p7CN4S2msCZJ4sxVfBY9S8L5rJLW1cyfcC7N-N7lW1jBF0q8T4Yz0W3yyy566bq4Q4W4b6T5G3FcLg9W1Y8VBY2z9fhZW4G4-1S8MQ9rvW1-Cc5Z6RM0ywVJGC616fKNt3W4BjFYJ6vGVyd3m9g1&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464253626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2BVcF69sPFzrg8bfufsMKbIoGvm%2BOON94TxJ5BrLCY6o%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_MX3q3nJV1-WJV7CgQYkW699WP16sdw2YW4xWtVj6JQ59kVpBtnJ2k084xW9fL21774BQhTW8B3tGZ4zK4b0N1LvtNnFjY1yW4BnBKt20wxC-W2P8DqZ4BWZmMW6nZfpg6Qw5WDW5hRbyW2_ncYdW3VkyPm4qJp5VW50qn0g934V1HV49lKZ6w3S77VbxVJZ7mgJ5pW5cHX101-VpvmVm-2dT7WPcB6W7lVxGH5VmczGW7Sscrp823NRNW1FKzmm31ND97N15pFqGHMMJ0Vddjdd3KS4R0W64Tt9q5hKhzVW71fcKT6nPmQJW7b4j5G39kcZg3nXy1&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464253626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fbIPtQcLlQ4APHP7kzmX441nhs7Be09f6Wk3UOExTGw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_NQ3q3pBV1-WJV7CgFbLW6nmt_F3cWk3NN88rbpzRsBkBW7Xsqzs70WTgrVS2mW08Cjl1ZW5G4WWX6xZLk1W3G5Hg-2vFQmKW742_Lx1w2Fk_W97Mvzd901xxNW5CK26z4H4SpFW2MFZBV1KQ9sdW2P-vqx2G56PrN13y9Df8tBLsW26dTWk2Z_C2QW1z0mlf7pT_dfW5BTYFD24jmrfW7pf_gN6rYTwLW4DRP8x8lgLXWW3vr_KX8JZhGzW93rGYr4Wtk_LN1bZdbXQmssxW1qrsX44pT7_2W2kTsZ460VTWnN5bN0yB1ZHysW7fGYj6606hzSW3M0FfY2yYX1CW3t5_hZ4Zg_NWW1BN9Bp1HyR5zW4m_s6X6R0QvHW4HnQsD7zC1t2N19Wt86TGyhR37RZ1&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464253626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5EHYnYPpremvc0yW%2FesfsWUYorU%2FN3LH0%2FbE1kjdYQc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_NQ3q3pBV1-WJV7CgQpkN8KbzDM5PRlpW28RYq22dbd93W7f8CHD39HmqtW6T53Xf5CXZz3W78rkyC8sDt8pW6Jlss_9b0Y23W9l6FX75J4YZLW91Rbkj6R6Wp7VMzv9m75SMgTW6_yP6Y4z4NNfW7cj1kh3RD71dW4wNT9714NBLGW6px_m35x7DwvW2YFmL78FHnWwV5_kKs7QFTcqVn4HfZ450nkBW1vbVqz1-dm1PW7xfHq-2vchX4N7GjqxCYjjXLW4K_d0V3GMSbMW1McYRx23q_VkW1TmTvG3FWtH2VhqBkv2-DGZGW8HM0G46CtkWRVqHQYW5RbL01W33NRzm3HbcyFW5nhvm71H1xWvW5Fh1kS2CkPG6W3XVqtg2Vsy9qW8c-3Rr6CNVGH3czT1&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464253626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Wy9Syne0TZ60iqAvDQoapLEXDFiOObxwbo0yUJGsNd4%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_Nw3q3phV1-WJV7CgNPwW1JgtKm6FNHBLW8m_Knp4tx9vXW91vdg54BbZkNW46pz3s41wCDZW65g1-d1Wt7jVN20l153pYm24VgSS0s4YkMl5W8hBTP65mDdNNW1LhSX27sFtkpW17crWb6P5Zw-W6snK4V1Dq75PW6_DXnZ6c_3V_W7-sZTq6794Z9W3Jdvrq3B-p53W6zzPk28m21fzVbycBd3Tm8BkW2qCK_N5nbFFRW5xWNL31pVh1FW2GFjCK5Y_ZwKVtDjfg4hLhNdW106Bv31qwTtbW4F1lhp8GCLmcW1Tn-dF1QsmdQW1tSYdP3tWYzbW3fqWzn31fLBrW2YxCgW8B7s_cW6nBrl431nRkvW65FRdz3kKYkJ2hJ1&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464253626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kUlnLfDX5q7szImtfI6X6exM0ZuOvALj3Dej7JTboEY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_Nc3q3n_V1-WJV7Cg-8dW94NBVJ6k7kysV29_bV20C9tRW1B0Pgm8b3VvQW3Bc4-L3Y1zLzN2mmz97GWbG8W7pZR8Z33DkdMW7wGDdl6P5LzbW5sp0fH90jT8pW5n3JPr63pdBvVRj3tD4Rj9sNW6F_TQG7FdWZlW65gG745_0C-NN4vTFBYpM7jrW4NlLwn8XqlZ4W7PGQ113LzYygW1GXlqF4JhlbBW6lbvjK1y5JsVVB2q0F1TpP9tW1VWlpm7_RCm1W8F7b0C187CpgW7P9w_g9jwy3KN1FjxBCdM3B9W6PknHP12TqygW9kxPNL26GCJgW4wHQL05fbdWVW751hD02zJ7-136vz1&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464409784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=gB%2FVH7%2BW0ixW1RayH02bS79jqFpz0Hc7hoOwhmOX0SI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_Nc3q3n_V1-WJV7Cg-DLW8Wm54L141DMWW3JsLhK82Fb4JW8RJdSl2RpyXqW3wxnbp2frwvXW7PmkS-2Kx1RdW72grF67P78X7W7WFBW74VLBDnW6PzTwJ72C-97W8W3yBt7v8JMxW2cJ_zp5tTbKlV39SMf16QK2tW6r4dcw33MDXLW2TrrBY3snJbhW4XWDWT83l13LVfQd6M6mpZZpW6cFBfN4tCc94W9fc27j1LBz7WV4V8BV46RXQmW4zgwcG6lWcNcN4WYFslD2WK8N1MhXl8t4vkHW5Wj35x97YXQbW5DrpG36XWS3pW4lBqxN82c2h1W5dfS3z4shzqRW7BFflg4168h-32g01&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464409784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=PIak6L8j35EwRltXcMgeDqj9QWUSKEt0Jp5kaU%2F5mLA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_Nc3q3n_V1-WJV7CgJ26N4Zbvtk84B-CW6Wvtt54d1jDkW6R-pxs18Ny9bW11dQMD64yPy5W1fZq9Y1QscfSW6YsBN_78JsQ3W7yl7qX5nSp48W5yhx0J1J0BBkW8hGqZn8t0nlnW1VPFv97FyvPVW58jwrN2P9JSxW4_dGkq3WC67nW1zsM7x4jRbHSW1Cpbt77DG53yW3z0N6R6ptSLRW266Qdy8GszGCW5nKZ3y5vmp3_W5DFF-z89sTg-W17QWH75hYyhHN7BMV0rN-BZxW6NlM2B5lJxNGW7JPPF819CWM2W5kj0pn53JFlhW949wsF7MTV27W4Xksxf33Cn3SW2mDhHW2xwn8v3kj01&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464409784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TX8p96sbG1Fo7sSQ3nRboenGOXt%2BSENmsGXVsKw9uCI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Femail.mobiliseonline.co.uk%2Fe3t%2FCtc%2FLY%2B113%2FcXbc204%2FVWVDW66B1qRxVp0MyB5CXMcDW4vJbXQ4ZFB3MN4Pt_Nc3q3n_V1-WJV7CgZWJW8x0TDf315ZvQW5PtXc-1_2VHlW6ntqhC3cKv5xW40tdfg3JXY5DW4ll0SR6N2pgFW1fdMtx3G5d_LM8RDWb6flBcW5rB27S5f4mHxW5Ggpsq68HpW_W3Dbrts9gkGsnW28ddL076tbTmW4Lb1qp3PY6X2W4rGs9b2VY4jFW15fFYN4gsl81W65gQ8k624sbkW7g9kVB6lY3MgW7v92j84gDYQLW5wP3cX2CQMjGW5twfmX6xvYd7W4BsDhM5MKNbtW3nnMWy8-kjQvW7YCDfv5cYsldW8Yw8zQ1j230WW1YNPVl99_SmzVvnsQ_6kPWnYW50wvpv3dvjQ_3fNb1&data=05%7C01%7Csandra.warden%40nhs.net%7C69ea491b1bd242effaf308db45562213%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180008464409784%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qlm8umxlJumFEg2VEldLdR6BVn39pPfpRbywmJJuj1Y%3D&reserved=0
https://www.leicspart.nhs.uk/wp-content/uploads/2023/04/HHS-VRS-A5-Booklet_email.pdf
https://www.leicspart.nhs.uk/wp-content/uploads/2023/04/HHS-VRS-A5-Booklet_email.pdf
http://www.leicspart.nhs.uk/autism-space/
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Activities 
Summer Term 2023 Prospectus Out Now! 
 
We are very excited to share our Summer Term 2023 Prospectus with you. We 
have several new and returning courses for 2023, as well as a makeover of the 
prospectus which hopefully you will enjoy.  
 
The Leicestershire Recovery College offers recovery-focussed educational 
courses and workshops. During the upcoming Summer Term, the college is 
excited to be offering face-to-face courses alongside our range of online 
courses, with a range of new and returning courses and workshops available!  
 
If you would like to receive this prospectus by email, or by post, please contact; 0116 295 1196, or 
email; LPT.Recoverycollege@nhs.net, or you are welcome to reply to this email. We would also really 
appreciate your feedback about our new designs, or what we offer here at the college. 
 
You can find an electronic version of the Summer 2023 prospectus via the following link: 
www.leicspart.nhs.uk/wp-content/uploads/2020/04/Summer-Term-Prospectus-FINAL.pdf 
 
 
 
Arts in Mental Health  
 
The Arty Social Presents:  

ZOOM ZOOM online open mic special: Thursday 4th May 2 – 3.30pm 

Featuring the amazing Adrian Garratt and Michael Vickers. Click on the link for full details of this event 

https://www.brightsparksarts.uk/r/ZoomOpenMic  

Non LPT Opportunities 
 

 
 
 
 
 

 
 
 

 
 
 
 
 

 

 

 

mailto:LPT.Recoverycollege@nhs.net
http://www.leicspart.nhs.uk/wp-content/uploads/2020/04/Summer-Term-Prospectus-FINAL.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.brightsparksarts.uk%2Fr%2FZoomOpenMic&data=05%7C01%7CSandra.warden%40nhs.net%7Cd3f44c26a5eb45c5df9308db45653162%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638180073146969101%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7dxd2XgmVfsSBwUeQeV%2BgY2wTyvOxx6sKymhmmv8O6M%3D&reserved=0
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Useful Contacts 

 
Advice and Support Agencies – Overview and contact details 
Please find a list of support agencies available to all members of the public both regionally and 
nationally:  
 
https://www.leicspart.nhs.uk/wp-content/uploads/2021/12/Advice-and-Support-.pdf  
 
 

 

You can also find out about Crisis Cafes held across Leicester City and Leicestershire via the following 
link: https://www.leicspart.nhs.uk/wp-content/uploads/2023/02/V2-FEB-2023-Crisis-Cafe-Booklet.pdf 
 

Show and Share  
Network members poem…Crossing the Revene!  
 

People who do not have anyone that they love with mental ill health 
often ask me what it is like 
 
We all have a path to follow, some of us have choices on which path to 
take. Some of us need to help their loved ones on their path and take 
the risks along the way 
 
I used to say that mental ill health was like a roller coaster ride, but too many understood that to be fun 
(not if you are afraid of heights and can never get off!) 
 
I now look at it as a large rickety old bridge that we have no choice but to cross and whenever you 
think you have mastered it, another rotten plank snaps 
 
Professionals wonder why you are so protective of your loved ones…you have experienced the mix of 
professionals who jump on the same plank until it breaks…or carry heavy loads, wear heavy boots or 
blind fold them and play “catch me if you can”…Its becomes hard to trust the wonderful professionals 
who have their arms outstretched to help to guide you over the most dangerous planks.  
 
People not on the bridge will ask us if we can make arrangements, “you wont let us down will you? But 
sometimes we could be hanging off the bridge after a plank gave way. Sometimes we need to stop to 
assess which way forward is best and which planks to avoid. 
 
Yes my life has changed, and yes I am protective and yes I do struggle with my loved one, but would I 
change a single thing? 

https://www.leicspart.nhs.uk/wp-content/uploads/2021/12/Advice-and-Support-.pdf
https://www.leicspart.nhs.uk/wp-content/uploads/2023/02/V2-FEB-2023-Crisis-Cafe-Booklet.pdf
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Yes, I would only invite the loving people onto the bridge, but sadly that is not in my control. Family 
and friends please remember if you ever visit us on the bridge, every single action or word can change 
how our loved one steps forward  
 
We try our best every single day but some days the only way to go forward is by stepping backwards 
off the rotten plank and trying another way 
 

Your Voices, Feedback and Updates! 

The Youth Advisory Board (YAB) update  
 
During April, the YAB engaged and participated with the following 
projects and guests: 
 
Leicester, Leicestershire, and Rutland Remote GP Consultation  
The findings from speaking to a range of young people from across 
Leicester Leicestershire and Rutland (Including YAB) were presented to the group and asked YAB for 
views on the following findings and recommendations which can be taken to the Primary Care 
Transformation Team and also the GP’s safeguarding meetings.  
Recommendations included:  

• GP drop-in clinics in centrally located places for young people.  

• Getting Young people and senior managers and GPs in the same room to discuss ways 
forward.  

• Training around LGBTQ for staff at GP’s and being more open and transparent by explaining 
why they might be referring YP elsewhere.  

• Sending Young Person (YP) weblinks to information about their condition – (But it must be in a 
YP friendly format). 

 

Dynamic Support Register (DSR) Online Self-referral form YAB were asked for views and 
feedback on an online form being developed for young people with learning disabilities or autism to 
find support with their mental health before hitting crisis point. YAB views on the context of this form 
and requests for YP to complete whilst in crisis has been feed back to the development team.   
 
Child and Adolescent Mental Health Services (CAMHS) Eating Disorder Team (EDT) 
Occupational Therapists (OT)  
The CAMHS EDT OT team facilitated a session with YAB to share and discuss patient information 
around their pathway and interventions of support, the YAB provided ideas and suggestions to improve 
this patient facing information and ensure it was user friendly. 
 
Actions from previous meetings ongoing involvement: 
Families Young People and Childrens and Learning Disabilities and Autism Services (FYPC 

LDA) Gender Identity staff awareness video, throughout April a staff member, peer support worker, 

and a YAB member identifying as transgender have met with the FYPC digital and chat autism team to 

develop content and information to be included within a staff awareness video to be shared across the 

directorate, wider trust and with all staff. The development of this video is ongoing, the team are 

connecting with the wider Equalities and Diversity and Inclusion (EDI) led transgender policy work to 

ensure this shares information along with lived experience. 

 
Quality Improvement Update  
Our Quality Improvement Share and Learn space took place last week 
and it was a great session and lovely to hear about the great work 
network members are involved with. 
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Please see below for an update on some of the projects that our network members are involved with 
and supporting: 

• Inpatient food review – reviewing food and changing to 
better quality food, creating new posters and menus for 
patients, and ensuring that feedback mechanisms are in place 
for patients to be able to share their food experiences. 
 

• Staff customer service training – all three online modules 
have been reviewed and revised now including more patient 
and carer voice to highlight the impact when customer 
services experiences are exceeded, or not met. The three 
modules are self-guided online by staff. We have also created 
a new training which will be co-delivered by the network 
member involved and we hope will enable staff to feel more 
confident when dealing with more difficult customer service 
situations. We are currently piloting these sessions with each 
of our directorates to ensure that it is right for staff and 
achieves what it sets out to. 

 

• Peer led support at the QI Share and Learn space – we 
have a volunteer with lived experience that has been working 
closely with the QI team, and the Patient Experience and 
Involvement Team to develop a route that service users and 
carers can get involved with QI projects. This volunteer has lots of experience and is now 
hosting the second part of the QI share and learn space where there are no staff present and 
you can freely talk about when projects are working well and when things don’t go so well. 
 

We are extremely proud of you all in the QI group. It has been a pleasure to hear you discuss the 
projects you are working on.  
 
 
 
Feedback –  Reader Panel Update 
April has again been a busy month for the Reader Panel who 
have reviewed the following patient facing documents:  
 
Carers Pack 
The Trust has been carrying out a lot of work around carers and 
how we can provide better support, and communication with 
carers that support others to access LPT services. The Carers 
Pack is part of a range of documents to support people with 
their mental health and wellbeing. Information in the pack is intended to provide awareness of services 
that are available within the community that could help carers feel supported and empowered. An 
update to this feedback will be provided in a future edition of our newsletter. 
 
New Service (name preference) 
This new service will offer psychological therapies at a level that sits between NHS Talking Therapies 
(previously known as Vitaminds or Improving Access to Psychological Therapies IAPT) and our 
psychological services in LPT.  It will offer a range of psychological therapies.  
Name preferences are: Linked NHS Talking Therapies/Further NHS Talking Therapies/NHS 
Psychological Therapies.  
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Service update: The Service has confirmed that NHS Psychological Therapies (which was the 
preferred choice) is being taken forward as a proposal – staff from Vita/NHS Talking Therapies are 
going to take this preference to their local and national Service User groups now for a response there. 
 

Patient Safety Incident Survey 
The reader panel were asked to review a draft survey that has been adapted from the National Health 
Service England, (NHSE) Patient Safety response framework guidance for engaging and involving 
families and staff following a patient safety incident (2022).  An update to this feedback will be provided 
in a future edition of our newsletter. 
 
Walking aid information leaflet 
The Community Therapy Service have developed this information leaflet to assist when patients are 
attending an appointment as well as signposting if there are issues with walking aid equipment. An 
update to this feedback will be provided in a future edition of our newsletter.  
 
Podiatry - diabetic information letter  
The Podiatry service have created an information letter aimed at patients who have recently been 
discharged from this service who suffer from diabetes and need to continue self-care at home. Service 
Update: The service have changed their information leaflet to incorporate all feedback received from 
the reader panel: https://www.leicspart.nhs.uk/wp-content/uploads/2023/05/639-Podiatry-self-care-for-
diabetics.pdf  
 
Food menu – revision – Dietetics  
As part of a quality improvement project to improve the experience of inpatient food, new style menus 
have been produced. The reader panel feedback was in relation to which option was preferred as well 
as any suggestions on additional information that would be useful to patients when receiving the 
menus in an LPT inpatient setting. An update to this feedback will be provided in a future edition of our 
newsletter.  

Crisis House – Tender questions 
The Trust is keen to involve service user representatives in the evaluation process as it is very 
important that any service that we commission meets the needs of our service users and provides the 
best possible care and support. The reader panel provided feedback on a set of questions that will be 
asked at the tender interviews. An update to this feedback will be provided in a future edition of our 
newsletter. 

Patient Observation Leaflets – Update from February  
The service has adapted the questions as the reader panel suggested. The service has planned a 
further task and finish group in April where they will sign off the final version. They will create a QR 
code to be circulated. The service is also going to plan some staff and patient events so that they can 
come together and talk about their experiences, which will help those who find filling out a 
questionnaire challenging. 
 

We will provide regular updates in future editions of our newsletter. If you are interested in becoming a 
Reader Panel member, please make contact with us.  
 
 

 
Reviewing and Revising LPT’s Nursing Standards 
Firstly, a huge thank you from the whole team to those of you that 
attended the Foundations for Great Nursing Care engagement 
event on 25th April.   
We had some great discussions, which really resonated to what 
makes a good and bad experience.  Both Emma and Michelle 

 

https://www.leicspart.nhs.uk/wp-content/uploads/2023/05/639-Podiatry-self-care-for-diabetics.pdf
https://www.leicspart.nhs.uk/wp-content/uploads/2023/05/639-Podiatry-self-care-for-diabetics.pdf
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(Deputy Nurses) found the discussions and feedback from this session really helpful with lots of food 
for thought for them to consider as they progress this work. 
As soon as notes have been written up along with identifying themes from the session, we will send 
out to the attendees, so you can review and make comments, as we want to ensure that we have 
captured and reflected what was said on the day.    
 
We also had a graphic facilitator at the event who captured our 
conversations visually. Anna will complete the graphic minutes from 
the session, which will also be shared with attendees. 
 
Next steps will be to share the outcomes of these discussions this 
week with with nurses who are attending an event on International 
Nurses Day.  We will then hold a further event on 13th June 2023 
which will bring some of our nurses along with our network 
members together to look at how we can jointly codesign the 
principles along with any recommendations.  
 
Once again a big thank to you those involved, it was lovely to be with you all in person and we very 
much look forward to continuing our work with you in June.  For those of you not able to attend but 
would still like to get involved or to share your thoughts and feedback, please make contact with us. 
 
 
 
We would also love to hear about your involvement journey during this time: 

• Would you like to share how you have found your involvement journey so far? 

• What involvement projects have you been involved with? 

• Would you like to feedback to us so we can share your involvement experiences in future 
editions of this newsletter? 

• Your feedback on the projects/activities you have been involved with will help us to inform 
others at the beginning of their involvement journey. 

 
We are happy to arrange one to one session with you to explore what service areas you are 
particularly interested in so we can match you to projects that fit your needs and interests. 

 

Please contact us if you have any questions/suggestions 
lpt.patient.experience@nhs.net 

FREEPOST LPT Patient Experience 
Tel: 0116 295 0818, Twitter; @LPTPatientExp 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

mailto:lpt.patient.experience@nhs.net

