	Ref No: SG13329

	Date FOI request received: 10 July 2023

	Date FOI response: 7 August 2023

	REQUEST & OUR RESPONSE:  
1. How many complaints has the trust received from July 2022 to July 2023?

OUR RESPONSE: 220.
2. How many of these complaints are related to poor or substandard care?

OUR RESPONSE:  From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested above and this would require a manual review of each complaint to determine. 

However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so.  We can advise that 78 complaints related to Patient Care and Clinical Treatment.
3. How many medical negligence claims were lodged against the trust in the same period?

OUR RESPONSE: 19. 
4. How much compensation has the trust paid out in medical negligence claims in the past 12 months irrespective of when the claim was made?

OUR RESPONSE:  £952,229 for financial year 2022/2023 including all parties legal costs.



