	Ref No. FOI-2324-SG13721

	Date FOI request received: 28 September 2023

	Date FOI response: 20 October 2023

	REQUEST: 
Please provide details of clinical service incidents caused by estates and infrastructure failure, affecting mental health services at your hospital trust. Please provide this information for all wards and buildings where mental health patients are treated, for the years 2020/21, 2021/22, 2022/23 and so far in 2023/24.

Clinical service incidents are defined as infrastructure failures that have interfered with clinical services in some way, or impacted patient care. These could be things like power outages, building defects, ligature points, water supply, pest control or sewage supply.

For each incident, please could you provide a summary covering:

a. The date of the incident and the site of the incident.

b. The cause of the incident – eg. ceiling collapsing, power failure, pest control.

c. The impact on services, such as delays to planned patient care, harm to patients, or the need to close beds. Please include the number of patients affected and the length of the impact.  


	OUR RESPONSE:  
From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested and this would require a manual review of our incident and facilities management databases to determine.



