	Ref No.  FOI-2324-SG13668

	Date FOI request received: 29 September 2023

	Date FOI response: 3 November 2023

	REQUEST & OUR RESPONSE: 
Please see attached a Freedom of Information request for information on the provision of mental health care and services immediately before and during the Covid-19 pandemic. 

Please also see attached a spreadsheet which may assist you, to complete with the information you hold.  Freedom of Information request – Levels of mental health service provision during the Covid-19 pandemic
If you have any questions relating to this request, require clarification or if the request is deemed too wide or unclear, I would be grateful if you could contact me in advance of issuing a formal response. 
Between March 2020 and July 2021, the UK government implemented national and regional restrictions in an attempt to slow the spread of Covid-19. Please see a brief chronology below:


First UK-wide lockdown: March 2020- July 2020. On 23 March 2020, people were ordered to stay at home, and only leave for essential purposes and daily exercise. From May 2020, the laws were slowly relaxed.


Between July 4 2020, and September 2020, most lockdown restrictions were lifted. Gatherings of up to thirty people were permitted. 


Local 'tier system’ of restrictions introduced: Sep 2020- Nov 2020.


Second national lockdown: 5 Nov 2020- 2 Dec 2020. 


Tiered system reintroduced: 2 Dec 2020.


Third national lockdown: 6 Jan 2021 to March 2021.


On 8 March 2021, England began a phased exit from lockdown.

Please see attached a spreadsheet, for you to complete with the information that you hold.  

Mental health service contacts 

1)
Contacts by consultation medium for adults

a)
Please provide the total number of contacts you have had with adults accessing help for their mental health, in the community and in A &E, broken down by the consultation medium. Please provide a monthly breakdown between November 2020 and June 2022. Kindly complete the spreadsheet attached, on the tab called “contacts by medium for adults”  

b)
If possible, please provide a breakdown of the above information by ethnicity. We have included ethnicity group categories in our table on the spreadsheet. However, if you use different categories, please provide these instead. 
 OUR RESPONSE: This information is exempt under S40(2) of the Freedom of Information Act, as it may be possible to identify individuals and disclosure would, therefore, breach data protection principle(a).  S40(2) is an absolute exemption and, as such, we have not carried a public interest test.  
2)
Contacts by consultation medium for children (under 18)

a)
Please provide the total number of contacts you have had with children accessing help for their mental health in the community and in A &E broken down by consultation medium. Please provide a monthly breakdown between November 2020 and June 2022. Kindly complete the spreadsheet attached, on the tab called “contacts by medium for children”.  
b)
If possible, please provide a breakdown of the above information by ethnicity. We have included ethnicity group categories in our table on the spreadsheet. However, if you use different categories, please provide these instead. 

OUR RESPONSE: This information is exempt under S40(2) of the Freedom of Information Act, as it may be possible to identify individuals and disclosure would, therefore, breach data protection principle(a).  S40(2) is an absolute exemption and, as such, we have not carried a public interest test.  
3)
IAPT contacts by consultation medium for adults

a)
Please provide the number of contacts you have had with adults accessing Improving Access to Psychological Therapies (IAPT) services broken down by consultation medium. Please provide a monthly breakdown between November 2020 and June 2022. Kindly complete the spreadsheet attached, on the tab called “IAPT by medium for adults”. 

b)
If possible, please provide a breakdown of the above information by ethnicity. We have included ethnicity group categories in our table on the spreadsheet. However, if you use different categories, please provide these instead.  

OUR RESPONSE:  Unfortunately, we do not hold this information as these services do not fall under our remit.  However, we believe the Leicester, Leicestershire and Rutland Integrated Care Board will hold this information.  Contact details about how to make an FOI request to them can be found at: https://leicesterleicestershireandrutland.icb.nhs.uk/contact/ 
4)
IAPT contacts by consultation medium for children (under 18)

a)
Please provide the number of contacts you have had with children (aged under 18) accessing Improving Access to Psychological Therapies (IAPT) services broken down by consultation medium. Please provide a monthly breakdown between November 2020 and June 2022. Kindly complete the spreadsheet attached, on the tab called “IAPT by medium for children”. 
b)
If possible, please provide a breakdown of the above information by ethnicity. We have included ethnicity group categories in our table on the spreadsheet. However, if you use different categories, please provide these instead.  

OUR RESPONSE:  Unfortunately, we do not hold this information as these services do not fall under our remint. However, we believe the Leicester, Leicestershire and Rutland Integrated Care Board will hold this information.  Contact details about how to make an FOI request to them can be found at: https://leicesterleicestershireandrutland.icb.nhs.uk/contact/ 
5)
Types of Community Mental Health Team contacts, by team and medium.

a)
Please provide the number of contacts you have had with patients supported by Community Mental Health Teams broken down by consultation medium and the team they were seen by. Please provide a monthly breakdown between November 2020 and June 2022. Kindly complete the spreadsheet attached, on the tab called “Types of CMHT contact”.

 OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record all the information being requested and this would require a manual review of records to determine.  
6)
Depot Injections given between Jan 2020 and June 2022

a)
Please provide the number of depot injections given to patients broken down by location. Please provide a monthly breakdown between March 2020 and June 2022. Kindly complete the spreadsheet attached, on the tab called “Depot injections given”.  
b)
If possible, please provide a breakdown of the above information by ethnicity. We have included ethnicity group categories in our table on the spreadsheet. However, if you use different categories, please provide these instead.  

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record all the information being requested and this would require a manual review of patient records to determine. 
7)
Alternative arrangements

a)
If a patient could not access a remote appointment, what was the Trust’s offer to access care?

OUR RESPONSE: Patients were still visited in person where it was clinically necessary.  Patients that could not or did not wish to use a virtual platform were offered telephone appointments if appropriate to do so.

b)
If home visits or depot clinic were withdrawn for people needing depot injections, what were the alternative arrangements?

OUR RESPONSE: Depots were priority business and were not cancelled or withdrawn.
8) 
Inpatient Admissions and Discharge Numbers between January 2020 and June 2022
a) Please set out your admission and discharge numbers between March 2020 and June 2022. Please break these down by Formal, Informal and by ethnicity. Kindly complete the spreadsheet attached, on the tab called “Inpatient admission discharge 1”. We have included ethnicity group categories in our table on the spreadsheet. However, if you use different categories, please provide these instead.
b)
Please set out your admission and discharge numbers between March 2020 and June 2022. Please break these down by Formal, Informal and by age group and gender. Kindly complete the spreadsheet attached, on the tab called “Inpatient admission discharge 2”. We have included ethnicity group categories in our table on the spreadsheet. However, if you use different categories, please provide these instead 

OUR RESPONSE: This information is exempt under S40(2) of the Freedom of Information Act, as it may be possible to identify individuals and disclosure would, therefore, breach data protection principle(a).  S40(2) is an absolute exemption and, as such, we have not carried a public interest test.  
9)Management of Covid in Psychiatric Wards between March 2020 and June 2022


Staffing levels

a)
How many mental health staff were redeployed to covid wards or over to the general side between March 2020 and June 2022?   
b)
What proportion of shifts or what number were covered by agency staff? Please provide a monthly breakdown between March 2020 and June 2022. Kindly complete the spreadsheet on the tab called “other” in the row “Percentage of shifts covered by agency staff” and/or the row “Number of shifts covered by agency staff per month”. 

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record all the information being requested and this would require a manual review of records to determine. 
c)
How much did your Trust spend on agency workers? Please provide a monthly breakdown between March 2020 and June 2022. Kindly complete the spreadsheet on the tab called “other” in the row “Amount spent on agency workers per month” 

 OUR RESPONSE: Please see the spreadsheet attached for spend on psychiatric wards within the Directorate of Mental Health, Child and Adolescent Mental Health Services, Eating Disorders and Learning Disabilties. 
d)
What were the reasons for any critical incidents reported between March 2020 and June 2022?
OUR RESPONSE:  No critical incidents were declared within the Trust during this period.  
e)
 Did you shut any services in whole or in part or stop taking patients into a service or on a waiting list during lockdown. If yes, could you explain the reason that decision was taken.  

OUR RESPONSE: All Mental Health inpatient wards were deemed as critical services and as such were not shut, either wholly or in part. No admissions were prevented. The Trust does not operate waiting lists for admission to Mental Health inpatient wards.
10)
Managing Covid

a)
Did you have any safeguards in place to seek to prevent isolation creating further deterioration in mental health, and if so, what were they?  

OUR RESPONSE: Within inpatient wards for the Directorate of Mental Health, Child and Adolescent Mental Health Services, Eating Disorders and Learning Disabilties patients had unlimited access to smart devices, phones, ward telephone, virtual applications.  Care was planned to enable access to Occupational Therapy, Psychology, Therapy and other activities whilst in isolation. There were isolation action plans and packs, activity booklets for patient activities. Patients were supported with socially distanced group-based activities.  This was an essential service to ensure patient mental health did not deteriorate throughout any isolation period.
b)
When patients were in isolation for infection control purposes, where were they isolated? What access was there to bathroom and washing facilities?  

OUR RESPONSE: Specific wards were designated isolation wards, and as such bathroom and washing facilities should have been unaffected.  Some patients may also have been isolated in single occupancy rooms. This would depend on the unit and we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record all the information being requested and this would require a manual review of records to determine.  Please note however that many of our rooms have ensuite facilities. 
11)
Visits to wards

a)
Did you change your policy to restrict visits from friends and family to patients on the wards during this time (Between March 2020 and June 2022)? 

OUR RESPONSE:  Nationally, visiting was first suspended on 8 April 2020, and lifted in June 2020, but the Trust’s restrictions continued due to the Leicester Lockdown and level of transmission.  This was relaxed around September / October 2020, and visiting was allowed by booked appointments.  There would have been instances where restrictions were implemented again due to outbreaks.  Visiting was again suspended nationally on 31 December 2021 due to the Omicron variant and limited to extenuating circumstances. 

All access to wards was restricted at different periods in response to Government emergency legislation and guidance, for example following guidance from NHSE around patients with Learning Disabilities and or Autism Spectrum Disorder and Child and Adolescent Mental Health Services, visiting on the ward, in the garden and then in designated areas at specific times was allowed.
b)
 Did any policies or rules for visits vary for different age groups and groups of patients? 
OUR RESPONSE: Initially, from 17th March  2020, visiting was restricted in all areas (reduced time slots and number of visitors).  From 20th  March  2020, visiting was suspended for particularly vulnerable patients in Older Persons Mental Health and Eating Disorder wards, and restricted visiting in other Mental Health wards.

From 25 March 2020, visiting was suspended in all Inpatient Mental Health wards, except on compassionate grounds.

Visiting was stepped up and down during the period according to national alert levels, local lockdowns and outbreaks.  For Child and  Adolescent Mental Health Services including Learning Disability Service and Autism Spectrum Disorder visiting on the ward and in the garden and then in designated areas at specific times was allowed.

c)
If visits were restricted, did you put on additional methods for patients to keep in touch with friends and family such as extra phones for the wards or setting up video calls?   OUR RESPONSE: Yes, patients were encouraged and supported to use telephone and applications such as Skype on a laptop with access to Wi-Fi.  In addition, extra digital devices such as iPads were implemented within each inpatient area to support patients connecting with their families and friends.  Visits in exceptional circumstances could be facilitated where properly risk assessed and centrally approved.

d)
If yes, what date(s) did you provide extra facilities?
OUR RESPONSE: From April 2020. 
12)
Access to outdoors

a)
 Did you have any policies on access to outdoors/ fresh air for patients?
b)
Did these policies change during lock down, and if so please specify dates that any fresh air policies changed. 
OUR RESPONSE: The Trust does not have a specific policy in relation to Covid and outdoors / gardens however the Trust implemented a local instruction that time spent outside should be consistent with national guidance.  
13)
S17 Leave 

a)
Did you have any updated policies and procedures on s17 leave during this time?  For example, was s17 leave routinely cancelled?
 OUR RESPONSE: The Trusts Section 17 policy (available here on the Trusts website: https://www.leicspart.nhs.uk/wp-content/uploads/2023/05/MHA-PROCEDURE-SECTION_17-Exp-May-26.pdf) was not amended during this time however the Trust implemented a local instruction that time spent outside, including Section 17 leave, should be consistent with national guidance.  Patients were allowed one hour exercise, in line with national guidance, and ideally only within hospital grounds except in exceptional circumstances.  Patients could be granted unescorted leave subject to risk assessment, including their understanding and likelihood of adhering to covid guidance.

	Attachment:  
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Contacts by medium for adults

		Contacts by Medium Adults		Ethnicity		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		Face to Face		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Telephone		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Telemedicine Web Camera		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Talk Type		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Email		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Text		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Other		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Missing		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		All Contacts		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total





Contacts by medium for children

		Contacts by Medium for Children		Ethnicity		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		Face to Face		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Telephone		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Telemedicine Web Camera		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Talk Type		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Email		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Text		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Other		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Missing		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		All Contacts		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total





IAPT by medium for adults

		IAPT by Medium for Adults		Ethnicity		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		Face to Face		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Telephone		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Telemedicine Web Camera		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Talk Type		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		SilverCloud		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Video Call		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Email		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Text		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Other including self guided computer programmes		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Missing		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		All Contacts		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total





IAPT by medium for children

		IAPT by Medium for Children		Ethnicity		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		Face to Face		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Telephone		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Telemedicine Web Camera		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Talk Type		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		SilverCloud		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Video Call		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Email		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Text		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Other including self guided computer programmes		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Missing		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		All Contacts		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total





Types of CMHT contact

		Contacts with Community Mental Health Team		Team Contacts Were Seen		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		Face to Face		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total

		Telephone		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total

		Telemedicine Web Camera		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total

		Talk Type		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total

		Email		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total

		Text		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total

		Other including self guided computer programmes		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total

		Missing		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total

		Total		CAMHS

				Adults community Mental Health services

				Forensic (if applicable)

				Old age

				any other specialist CMHT (please state)

				Total





Depot injections given

		Number of depot injections given		Ethnicity		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		At Patient’s Home		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Depot Clinic 		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Any Other Venue		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		All Venue		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total



































Inpatient admission discharge 1

		Inpatient Admission and Discharge Numbers		Ethnicity		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		Admissions (Formal)		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Admissions (Informal)		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Discharges (Formal)		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		Discharges (Informal)		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total

		All Admissions and Discharges		Asian or Asian British - Any other background

				Asian or Asian British - Bangladeshi

				Asian or Asian British - Indian

				Asian or Asian British - Pakistani

				Black or Black British - African

				Black or Black British - Any other background

				Black or Black British - Caribbean

				Mixed - Any other mixed background

				Mixed - White & Asian

				Mixed - White & Black African

				Mixed - White & Black Caribbean

				Not Known

				Not Stated

				Other Ethnic Groups - Any Other Group

				Other Ethnic Groups - Chinese

				White - Any other background

				White - British

				White - Irish

				Total





Inpatient admission discharge 2

		Inpatient Admission and Discharge Numbers		Age Group & Gender		Jan-20		Feb-20		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		Admissions (Formal)		Under 18

				18-24

				25-34

				35-44

				45-54

				55-64

				65 or over

				Total

		Admissions (Informal)		Under 18

				18-24

				25-34

				35-44

				45-54

				55-64

				65 or over

				Total

		Discharges (Formal)		Under 18

				18-24

				25-34

				35-44

				45-54

				55-64

				65 or over

				Total

		Discharges (Informal)		Under 18

				18-24

				25-34

				35-44

				45-54

				55-64

				65 or over

				Total

		Admissions (Formal)		Male

				Female

				Other

				Total

		Admissions (Informal)		Male

				Female

				Other

				Total

		Discharges (Formal)		Male

				Female

				Other

				Total

		Discharges (Informal)		Male

				Female

				Other

				Total











































































































































































































































































































































































































Other

		Other Questions		example		Mar-20		Apr-20		May-20		Jun-20		Jul-20		Aug-20		Sep-20		Oct-20		Nov-20		Dec-20		Jan-21		Feb-21		Mar-21		Apr-21		May-21		Jun-21		Jul-21		Aug-21		Sep-21		Oct-21		Nov-21		Dec-21		Jan-22		Feb-22		Mar-22		Apr-22		May-22		Jun-22

		Percentage of shifts covered by agency staff		10%

		Number of shifts covered by agency staff per month		40

		Amount spent on agency workers per month		£10,000		£194,134		£119,487		£107,225		£78,045		£206,866		£225,596		£213,154		£337,140		£302,888		£238,204		£307,865		£350,788		£768,729		£423,771		£474,880		£418,015		£518,776		554542.88		£685,749		£766,139		£669,893		£944,292		£1,030,200		£1,102,526		£1,465,155		£1,147,178		£1,151,625		£1,288,685






































