	Ref No.:   FOI-2324-SG13830

	Date FOI request received: 1 November 2023

	Date FOI response: 29 November 2023

	REQUEST:  I am writing to make an open government request for all the information to which I am entitled under the Freedom of Information Act 2000.
Please answer all questions with the relevant data for the month of August and September ( 1st August to 30th September 2023 ) for the request and supply – including Adult, Mental Health, Critical, Community and District where applicable for both frameworks and off frameworks Agencies.
Information requested:
1.    The total number and spend of nursing shifts sent to agencies to fill (frameworks and off frameworks) Please provide these totals separately for August and September 2023 
2.   The total number and spend of nursing shifts filled by agencies (frameworks and off frameworks) Please provide these totals separately for August and September 2023.
3.   The total number and spend of critical banded nursing shifts filled by agencies if applicable. (this includes ED, Critical, ITU and HDU) (frameworks and off frameworks) Please provide these totals separately for August and September 2023. 
4.   The total number and spend of ‘breaches’ for filling a shift with agency nurses (Registered Nurses) not within the NHSi capped charge rates.
5.    Please provide a list of all frameworks agencies that are currently providing over cap ( breakglass ) when filling a shift with agency nurses (Registered Nurses) not within the NHSi capped charge rates.
6.   Please provide a list of all frameworks agencies which supply the trust with nursing staff.
7.    Please provide a list of off framework agencies which have supplied (from 1st August to 30th September) into the trust with nursing staff across all sites.
8.    From 1st August to 30th September 2023 please list the wards/ departments you have requested shifts for off framework agencies.

	OUR RESPONSE:  
1. Shifts sent to agencies:
   August: 5899 

   September: 5698
Please note that spend data cannot be provided as we do not have a spend value for shifts that were not filled.

2. Shifts filled by agencies:
Staff Group

August-23

September-23

Total

Qualified Nursing

3184

2957

6141

Framework

2763

2650

5413

Off Framework

421

307

728

Unqualified Nursing

2191

2305

4496

Framework

2191

2302

4493

Off Framework

0

3

3

August 2023 –
On Framework Nursing Spend £1,437,299.75
Off Framework Nursing Spend £442,211.07
September 2023 –    On Framework Nursing Spend £1,660,136.04  

Off Framework Nursing Spend £248,088.26
3. Critical banded nursing shifts:
Leicestershire Partnership NHS Trust does not employ any nurses in ED, Critical, ITU or HDU.

4. Breaches not within capped charge rate:
Staff Group

Aug-23

Sep-23

Total

Qualified Nursing

2280

2140

4420

From our preliminary assessment, we estimate that compliance with your request to provide spend information would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000. This is because to locate, retrieve and extract the information you have requested would take more than 18 hours. Section 12 of the Act makes provision for public authorities to refuse requests for information where the cost of dealing with them would exceed the appropriate limit, which is £450.

5. Framework agencies providing over cap:

· HCRG

LPT has a managed service contract with HCRG for supply of agency nurses (registered and non-registered). All agency nursing staff are provided via HCRG and their supply chain, the only exception is when the Trust breaks glass and goes ‘off-framework’.

6. All framework agencies:
· HCRG

LPT has a managed service contract with HCRG for supply of agency nurses (registered and non-registered). All agency nursing staff are provided via HCRG and their supply chain, the only exception is when the Trust breaks glass and goes ‘off-framework’.
7. Off-framework agencies:
· Thornbury Nursing Services
8. Services requesting off-framework agency staff:
· Adult Eating Disorders

· AMH Inpatients

· Community Nursing

· Community Hospital Inpatients

Individual wards/teams work to a Standard Operating Procedure when requesting temporary staffing. The request is first released to bank, then on-framework agencies. Only when specific criteria have been met relating to patient safety considerations and staffing levels available would a request be escalated to an off-framework agency. Individual wards cannot directly request off-framework agencies.
 


