	Ref No.: FOI-2324-SG13912

	Date FOI request received:  16 November 2023

	Date FOI response:  7 December 2023

	REQUEST: 
I would like to review the structure of the Teams that manage the following:

•
Clinical systems design, support and development

•
Application development

•
Programme and Project Management

•
Business Architecture

•
Infrastructure management including desktop/1st line/2nd line/digital infrastructure design, development and maintenance including technical architecture

•
Information Governance including FOI and SAR's management

•
Clinical Coding

•
Systems architecture

•
Clinical systems support services (helpdesk)

•
Clinical systems configuration

•
Systems and software training
Please differentiate between which staff members are substantive, fixed term substantive, Bank, Part time, contract. Where a service is outsourced, please make reference to it as such

Please identify bands/pay scales for the roles including the Director/CDIO accountable for the functions but not salary points or names.



	OUR RESPONSE:  
Please see attached information held for the Data Privacy Team structure and the Leicestershire Health Informatics Service structure.  


	Attachments:

[image: image1.emf]FOI-2324-SG13912  DPT Structure November 2023.pdf

                         
[image: image2.emf]FOI-2324-SG13912  LHIS Structure Chart December 2023.pdf




_1764060768.pdf


Data Privacy Team Structure November 2023 


Data Privacy Team Structure November 2023 


 


 


 


 


DP0 


B7 Data 


Privacy & 


Information 


Security 


Manager 1wte  


 B7 Records 


Exploitation Manager 


1wte  


Band 5 Quality 


Assurance 


Manager 1wte 
B4 Senior 


Information 


Request 


Administrator   


1wte 


IRT Band 3s  


Band 8a Data Privacy 


& Governance 


Manager/Deputy DPO 


1wte  


Scanning 


Team B2s  


Band 7 Clinical Coding 


Assurance and Data 


Quality 


Manager/Snomed CT 


Project Manager  1 


wte. 


B4 


Clinical 


Coder  






_1764060767.pdf


Director of HIS


PA to HIS


Assistant Director Digital 
Service Delivery and 


Strategy Assistant Director IT 
Operations


Head of Cyber Security 
Operations


Assistant Director Digital 


Services 


Assistant Director Digital 
Programmes and Change


Enterprise 
Infrastructure 


Manager
Band 8


System Engineers 
(Enterprise)


 Band 7


IT Support 
Manager
Band 8


Strategy Support 
Manager
Band 7


Projects & 
Stores 


Manager
Band 7


Strategy Support 
Engineers


Band 6


Projects & 
Stores 
Team 


Leader
Band 4


Deputy IT 
Support 
Manager
Band 7


IT Support 
Team Leader


Band 6


IT Support 
Team Leader


Band 6


Cyber Security 
Engineer 
Band 7


Product & 
Customer 


Support Officer
Band 5


Business 
Intelligence 


Manager
Band 8a


Data 
Warehouse 


Manager
Band 8a


Application 
Software 


Development 
Manager Band 


8a


 Clinical Systems 
Reporting 


Analyst 
Band 6


Business 
Intelligence 
Developers


Band 7


Data 
Warehouse 


Specialist (DBA)
Band 7


Data 
Warehouse 
Specialist 


Band 7


Digital Offer 
Solutions 


Developers
Band 7


Digital Solutions 
Developers


Band 7


Senior IT Projects 
Managers
Band 8a


GP Applications 
Support Team 


Leader
Band 6


DCSR Project 
Managers
Band 8a


Technical Services 
Manager &


Deputy Service 
Delivery Manager


Band 7


Security, RA & 
Assurance 
Manager


Deputy Service 
Delivery Manager


Band 8


Business 
Development 


Manager
& Deputy Service 
Delivery Manager


Senior Finance/
Order Admin 
Team Leader


Band 6


UARA Team 
Leader
Band 6


IT Account 
Administrators 


Band 3
Band 4


Technical 
Services Team 


Leader


Service Desk 
Team Leader


Band 6


Service Desk 
Engineers


Band 5


Client 
Relationship 


Managers 
Band 7


PRISM
IM&T Product 


Facilitators
Band 7Business 


Administrators
Band 3


Technical 
Support 


Specialist 
Band 6


Client 
Relationship 


Officer
Band 5


Service Desk 
Analysts
Band 4 


IM&T Business 
Managers
Band 8a


Project Assistant 
& Office 


Coordinator
Band 4


Community & 
Mental Health 
Team Leader


Band 6


 GP IT Training & 
Support Officers


Band 5


IM&T Systems 
Change Officer


Band 5


IM&T Systems 
Optimisation 


Facilitator
Band 6


IM&T 
Programme 


Assistant 
Band 4


Primary Care 
IM&T 


Facilitators
Band 6


Project 
Managers


Band 7


LPT Project 
Manager
Band 7


Data 
Warehouse 
Specialists 


(Integration)
Band 7


Data Processing 
Analyst 
Band 7


Desktop Engineers
Band 5


Project IT 
Support 


Engineers
5


Service 
Development 


Manager
Band 7


Service 
Development 


Officer
Band 6


IT Specialist  
(Enterprise)


Band 7


IT Support 
Officers – 
LPT RRP
Band 5


Technician 
Stores 


Support 
Officers
Band 3


Product and 
Customer 


Support Officer 
Band 5


Project Support 
Engineers 


Band 5


IT Training & 
Support 
Officers 
Band 6


LPT IT Training & 
Support Officers


Band 5


GP IM&T 
Support 
Officers 
Band 4


Digital 
Marketing 


Officer
Band 5






