	Ref No.:   FOI-2324-SG14053

	Date FOI request received: 18 December 2023

	Date FOI response: 10 January 2024

	REQUEST: 
I would like to request the following information regarding training for AHP support workers in inpatient, outpatient and community physical health services.

1. How many AHP support workers do you have in each service? What band are they? What are their   job titles?

2. Is there a level of relevant qualification required for staff at bands 3, 4 and 5? How many staff meet this?

3. Where staff have experience instead of qualifications, how many years is expected for band 3, 4 and 5? Where staff do not have relevant qualifications are they required/supported to work towards this?

4. What provision is in place to encourage career development among AHP support workers?

5. Are AHP support workers required/encouraged to register with a professional body? If so, which professional bodies?



	OUR RESPONSE: 

1. We are withholding some of this information since we consider the exemption under Section 40(2) applies to it, as it constitutes the personal data of the individuals concerned. Section 40(2) is an absolute exemption and, as such, we have not carried a public interest test.  Please see attached the data we are able to provide.
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2.
Band 5 staff would generally be qualified practitioners rather than support workers therefore they would be working to HCPC registration requirements. 

Band 4 staff could be Assistant Practitioners; the person specification would include: Level 5 qualification in appropriate health related area qualification for example foundation degree/level 5  diploma/higher apprenticeship; GCSE A-C or equivalent in Maths and English; Completion of the Care Certificate; Completion of a Trainee Assistant Practitioner’s course (TAPS). To be an assistant practitioner candidates have to have completed the Trainee Assistant Practitioner course. 

    Band 4 staff could also be Technical Instructors; qualifications are more varied for these posts but would expect a relevant Level 3 qualification. 

    We do not centrally hold staff qualifications at this level in a reportable manner, but at the point of recruitment each recruit’s qualifications and experience is reviewed, and in circumstances where the person does not have a specific qualification, relevant experience can also be considered and approved by recruiting managers. 

    Band 3 staff are most likely to be Technical Instructors, with the same considerations as above. 

3.
We do not stipulate a certain level of experience.  The experience that people have may be indirect but the candidate is demonstrating our Trust Values. Some areas are exploring Band 4s working towards the Assistant Practitioner qualification.

4.
LPT support AHP support workers Functional Skills for Maths and English, as well as Bridging Courses and Access courses also offer Level 5 Assistant Practitioner Apprenticeship.

5.
No, as this is not a requirement for Bands 3 and 4.
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				Pay Band

		Job Title		Apprentice		Band 2		Band 3		Band 4		Band 5		Grand Total

		Dietetics Support		0		0		11		10		0		21

		Occupational Therapy Support		4		0		51		3		11		69

		Podiatry Support		0		3		3		5		1		12

		Speech and Language Therapist Support		0		0		8		9		0		17

		Technical Instructor Support		1		0		46		72		1		120

		Grand Total		5		3		119		99		13		239






