	Ref No.: FOI-2324-SG14408

	Date FOI request received: 7 March 2024

	Date FOI response:  2 April 2024

	REQUEST: 
I would like to submit a freedom of information request. 

I would like to know the number of daily calls made to the NHS urgent mental health helpline at your Trust since the helpline was established in May 2020.

I would like to receive the information in electronic format (ideally csv or other machine-readable files).


	OUR RESPONSE:  
 Please see attached the number of calls per year since May 2020

	Attachments:
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SG14408 

		Leicestershire Partnership NHS Trust FOI-2324-SG14408 Response Data



		Year		Number of Incoming Calls

		2020		26976

		2021		57791

		2022		58085

		2023		59649

		2024 (as of 29/2/2024)		9223

		Grand Total		211724






