	Ref No.: FOI-2324-SG14158

	Date FOI request received: 15 January 2024

	Date FOI response:  12 February 2024

	REQUEST: 
Please include the following information for the following years: 2020/21, 2021/22, 2022/23:

1. Trust’s overall spending on Translation and Interpreting Services

2. Total translators employed by the Trust

3. The hourly pay for in-house interpreters

4. What languages do they cover 

5. Total number of in-person/face to face interpreting sessions booked (break down by language and clinical area) 

6. How many appointments or procedures have had to be rescheduled/cancelled due to lack of an interpreter



	OUR RESPONSE:  

1. 2020/21: £191,991.

2021/22: £277, 813.

2022/23: £245,851.

2. 76.

3. NHS Band 4 pay scale. 

4. Please see attached.

5. Please see attached. Please note, the sessions are usually facilitated by an in-house interpreter.  On occasions may an agency be used.

6. 2020/21: 117.

2021/22: 328.

2022/23: 356.

	Attachments:
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Q4. Languages

		Leicestershire Partnership NHS Trust FOI Request REF: FOI-2324-SG14158 response data questions 4 & 5



		List of Languages covered by in house interpreters

		ARABIC

		AMHARIC

		BAJUNI

		BENGALI

		BETI

		CANTONESE

		CROATIAN

		CZECK

		DARI 

		BETI

		FARSI

		FRENCH

		GERMAN 

		GREEK

		HUNGARIAN

		NOAKHALI

		GUJARATI

		HINDI

		ITALIAN

		KISWAHILI

		KURDISH

		KUTCHI

		MALAY

		MANDARIN

		LATVIAN 

		MIRPURI

		POLISH

		SORANI

		MACEDONIAN

		PORTUGUESE

		ROMANIAN

		PUNJABI

		PASHTO

		RUSSIAN

		SERBIAN

		SHANGHAI

		SLOVENE

		SLOVAK

		SOMALI

		SPANISH

		SYLHETI

		TAMIL

		THAI 

		TURKISH

		URDU

		UKRAINIAN 

		LITHUANIAN

		TIGRINYAN







Q5. Figures

		Leicestershire Partnership NHS Trust (LPT) FOI Request REF: FOI-2324-SG14158 response data questions 4 & 5



		Please note, the breakdown by of in person/face to face interpreting session by language and /or clinical area is exempt under S40(2) of the Freedom of Information Act, as it may be possible to identify individual from this detail and disclosure would, therefore, breach data protection principle(a).  S40(2) is an absolute exemption and, as such, we have not carried a public interest test.  

		Figures below do not include chargeable cancellations

		Financial Year		Number of sessions

		2020-2021		1,897

		2021-2022		3,708

		2022-2023		4,131
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