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	REQUEST: 
I am wondering if your Health Trust has carried out a Data Protection Impact Assessment on the use of WhatsApp or any other third party messaging app by staff to communicate around patient care with each other.

I am looking to identify any guidelines, standards or policy documents to inform staff on their use of Instant Messaging or 3rd party smartphone Apps (such as Whatsapp, Telegram or Signal), on their own mobile or smartphones, for clinical communications between each other. If there is anything at all that you could please share with me I would be delighted to hear from you.


	OUR RESPONSE:  
The use of personal mobile telephones is not permitted for patient care purposes. The Trust has various polices in place for staff for the use of Trust issued encrypted mobile telephones. The use of third-party smartphone apps for patient care is not permitted.  Please refer to our website to access our policies specifically: Use of Electronic Messaging Use-of-Electronic-Messaging-to-Communicate-with-Service-User-Policy-_-Exp-Sept-2026.pdf (leicspart.nhs.uk) page 11 and Section 6.2.4 on page 12 of the Staff Mobile Device policy https://www.leicspart.nhs.uk/wp-content/uploads/2021/09/Staff-Mobile-Device-Policy-exp-Sep-24.pdf. 



