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	REQUEST & OUR RESPONSE: 
1. What software do you use for your payroll, hr and finance solutions, how much annually do you spend on each, when does each contract expire?

OUR RESPONSE: 

Payroll is ESR (Electronic Staff Record) which is provided nationally.

HR Advisory utilise ER Tracker by Allocate, annual cost of £13,166.  Contract expiration: March 2027.

Finance is Oracle, annual cost of approximately £131,000.  Contract expiration: October 2024.
2. Do you manage your payroll in-house or do you outsource it if so, who do you outsource it to?

OUR RESPONSE: Payroll and Pensions provision outsourced to Lincolnshire Partnership NHS Trust.
3. How many people do you pay each month using your payroll solution?

OUR RESPONSE: Approximately 7,500 monthly and 250 every week.
4. How many pensioners do you pay using your payroll solution?

OUR RESPONSE: 0. 
5.
Do you use Microsoft power platform technologies such as Power Automate, Power Virtual Agents?

OUR RESPONSE: No.
6. What is the employee count in your organisation?

OUR RESPONSE: 6646 as of 22 March 2024.
7.
Do you collaborate with other organisations in the delivery of HR & Payroll shared services? If so which organisation? 

OUR RESPONSE: Lincolnshire NHSFT for payroll services. We are part of the East Midlands region and work with other HR colleagues within the region and also within our Integrated Care System footprint. Additionally, we have a Group model, so collaborate with NHFT NHS Trust on a range of issues as our Group partner.
8. Do you work with any industry experts such as ATOS, KPMG, EY, Accenture etc?

OUR RESPONSE: Yes.
9.
Who in your organisation is the head of service for HR and Payroll software or services and what is their role?  

OUR RESPONSE: This information is exempt under Section 21 of the Freedom of Information Act as it is readily available on the Trust website.  Please see our Trust Board here: https://www.leicspart.nhs.uk/about/corporate-responsibilities/trust-board/. 




