	Ref No.:   FOI-2324-SG14506

	Date FOI request received: 28 March 2024

	Date FOI response: 16 April 2024

	REQUEST: 
Under the Freedom of Information Act, I would like to request the following information:

•
Reported incidents of racism/racist abuse (of any type, e.g verbal, physical) by patients against staff at your trust, broken down by month, from the dates 31 January 2014 - 31 January 2024.

•
Reported incidents of racism/racist abuse (of any type, e.g verbal, physical) by staff against staff, broken down by month, from the dates 31 January 2014 - 31 January 2024.

If gathering 10 years’ worth of data will take too long, please let me know and I will amend my timescale.

I would like you to provide this information in the following format:

•
In a Microsoft Excel spreadsheet or equivalent


	OUR RESPONSE:  
From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested. Our incident recording system does not record such incidents under these categories, therefore we would have to manually review every incident recorded under the categories of Violence/Aggression and Hate/Prevent to gather this information for reports of racism/racist abuse by patients against Trust staff. 

Furthermore, we are withholding providing the exact month for each incident for staff against staff as providing this level of detail would be in breach of Section 40(2) of the Freedom of  Information Act 2000, as disclosure could potentially lead to the individuals involved being identified.  However, in an effort to be helpful, we can advise that there were 21 complaints made by staff against staff relating to race discrimination for the period 2015 – 2024 (as of 12 April 2024).



