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Adjustment Group Information

Following your assessment for support from our service, the psychologist has recommended that the Adjustment Group is the most appropriate treatment option for you. You have been asked to consider this and let us know if you would like us to put you on the waiting list. We have tried to provide answers in this leaflet to common questions people raise with us about the group. 

What is the Adjustment Group?

The Adjustment Group is an eight-week programme for people who are struggling with the psychological impact of a single or multiple chronic health conditions. It is led by Clinical Psychologists from the Department of Medical Psychology.  The group will focus on a different topic each week and aims to address common difficulties related to living with chronic health conditions.

What does the group cover? 

The group will include topics related to how we manage change, managing difficult feelings and thoughts in relation to your health, living a meaningful life alongside your health condition and the impact health conditions have on relationships. We also consider how to increase activity, set goals, self-compassion, relaxation strategies and communication styles.

The sessions draw on different psychological therapies and approaches including Cognitive Behavioural Therapy (CBT), Acceptance and Commitment Therapy (ACT), and Compassion Focused Therapy (CFT). 

We will provide handouts to support the content each week. We will have time to reflect on the past week, discuss theory and strategies, and time to reflect on the strategies and how you are going to take the ideas forward during the week. 

As this is a self-management approach, we ask you to come to this group with an open mind, ready to make changes. It is about making small, gradual changes, and we know from our experience that people who try the tasks between sessions get the most out of the group. There will be plenty of time for group discussion and reflecting on implementing these strategies in your own daily life. 

What will I gain?
On completion of the group sessions we have found that members report a marked improvement in many aspects of their well-being. You will learn how to deal with difficulties through various coping methods you can use at home, including a variety of relaxation techniques. 

People who have attended the group also report the positive impact of spending time with others with chronic health conditions who understand the day-to-day challenges.

How long does the group run for? 

The group will run for eight weeks, each session will be two hours long with a short break from the screen included. 

How many people attend the group?

There will be between eight-ten people in the group as well as two facilitators. 

Where does the group take place?

The group is usually held at Hadley House, Leicester General Hospital. We follow trust guidance on mask wearing, which can vary depending on the circumstances.  We ask people not to attend if they are experiencing any symptoms of COVID-19.  During the pandemic we had to move to running the group online over MS Teams due to COVID-19 restrictions.  At present we do not plan to run the group online again, however should restrictions return this would need to be considered.  

Do I have to attend every session?

You will be expected to join all eight sessions as well as a review session six weeks after the group ends. You will be expected to try out the strategies that we will explore together at home between sessions. 

We appreciate this might be a large time commitment, or you may find it difficult to manage a two- hour session for different reasons. Therefore, please consider if this is the right approach or the right time for you to be starting this group and discuss any reservations with us.

Please also see our cancellation/DNA policy for further information around attendance. 

Do I need to talk during the group?

We do not expect you to contribute to every conversation and you will not be put on the spot to talk/contribute. However, we find that people get more out of the group if they can join in the discussion and share things they want to say. 




When do groups run?

We aim to run groups up to twice per year, depending on need. There is no set day of the week groups run on, they are based on clinician availability. They run Monday- Friday between the hours of 9am-5pm. Typically, we run groups as a morning session (usually 10am-12pm) or an afternoon session (usually 1pm-3pm) but this can vary. 

If you cannot attend within these hours, then let us know as the group is not going to be an option for you. It may be that you can get re-referred when you have more flexibility. 

Can I choose which group I come to?

We will offer you the next available group when you reach the top of our waiting list. Unfortunately, we can only offer a place in the group on two occasions, so please make every effort to attend the group you are offered.

How do I sign up for the group?

If you would like to be added to the group waiting list, then please call 0116 295 4555 to opt-in within the timeframe you have been given by the clinician who assessed you and let us know you want to be added to our group waiting list. 
You must call within the timeframe given as we will discharge you from our service altogether if we do not hear from you. 
What do I do next if I do not wish to join the group? 
If you do not wish to join the group, then do nothing. If we do not hear from you within the timeframe you were given to respond by then we will discharge you accordingly.  
What do I do if I have a question not covered in this leaflet?
Please call us on 0116 295 4555 and our administrators will attempt to answer your question or ask a clinician to call you back. 
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