[image: image1.jpg]NHS|

Leicestershire Partnership
NHS Trust




Patient Information 

Cancellation and Non-attendance of Appointments

Please take the time to read the following information prior to your appointment. 
We understand that urgent issues sometimes arise that may make it difficult for you to attend the video appointment at the scheduled time. However, missed appointments and those cancelled at short notice cost the NHS a lot of money, disrupt treatment and lead to long waiting lists so we all need to try and reduce their occurrence wherever possible. 
We therefore ask that you please treat your video appointment as you would a face-to-face appointment, making every effort to log in to the video appointment at the scheduled time. If you do not join the video call, we will then wait for you to contact us to rearrange another date and time. 
In the unlikely event that your clinician does not join the video session, please call the department to let us know leaving an answerphone message. Please note the answer phone is checked regularly but there may be some delay in responding to your message.

If you need to cancel or re-arrange an appointment, please let us know as soon as possible.

What happens if I need to cancel my appointment or do not attend my video call? 

Our departmental policy on the cancellation or non-attendance of appointments states that:
· If you fail to attend your video call you must contact us to rearrange the appointment. If we do not hear from you within 2 weeks, we will discharge you back to the person who referred you and you will need to be re-referred if you wish to be seen again. 

· If you fail to answer or cancel 2 consecutive appointments or more than 3 appointments in total, you will be discharged back to the person who referred you and you will need to be re-referred if you wish to be seen again. 

If we do need to discharge you for non-attendance, the person who referred you and / or your GP will be informed. 

What happens if we need to cancel your appointment? 
We try not to cancel appointments except in cases of emergency. If your psychologist has to cancel an appointment, we will contact you as soon as possible to arrange another appointment. 
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