	Ref No.: FOI-245-SG14893

	Date FOI request received: 18 June 2024

	Date FOI response: 11 July 2024

	REQUEST & OUR RESPONSE: 
I am writing to make an open government request for all the information to which I am entitled under the FOI Act 2000. 
Please proved information regarding the following systems: 

1. Assessment and risk management. 
OUR RESPONSE: 
a) System type – Electronic Patient Record 
b) Supplier name – TPP – The Pheonix Partnership 
c) System name – SystmOne 
d) Date installed – Contract date 4th July 2019 
e) Contract expiration – March 2025 
f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 

h) Procurement framework – SBS 

i) Other systems it integrates with? – Clinysis ICE 
j) Total value of contract (£) – £3,810,096 
k) Notes - None 
2. Clinical noting 
OUR RESPONSE: 
a) System type – Electronic Patient Record 
b) Supplier name – TPP – The Pheonix Partnership 
c) System name – SystmOne 
d) Date installed – Contract date 4th July 2019 
e) Contract expiration – March 2025 
f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 

h) Procurement framework – SBS
i) Other systems it integrates with? – Clinysis ICE 
j) Total value of contract (£) – £3,810,096 
k) Notes - None 
3. EPR 
OUR RESPONSE: 
a) System type – Electronic Patient Record 
b) Supplier name – TPP – The Pheonix Partnership 
c) System name – SystmOne 
d) Date installed – Contract date 4th July 2019 
e) Contract expiration – March 2025 
f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 

h) Procurement framework – SBS 

i) Other systems it integrates with? – Clinysis ICE 
j) Total value of contract (£) – £3,810,096 
k) Notes - None 
4. E-Rostering (staffing) 
OUR RESPONSE: 
a) System type – Electronic Rostering 
b) Supplier name – Softcat 
c) System name – HealthRoster Optima (RLDatix) 
d) Date installed – 27/04/2024 
e) Contract expiration – 26/05/2028 

f) Is this contract annually renewed? No, RLDatix offer 3, 4, or 5 year contracts. 

g) Do you currently have plans to replace this system? - No 

h) Procurement framework – Health Trust Europe 
i) Other systems it integrates with? – ESR 

j) Total value of contract (£) – I can confirm that the Trust holds the information you requested for the value of the contract. However, we are withholding the information since we consider the exemption section 43(2) – Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information. 
k) Notes – None 
5. Forensics/ Secure 
OUR RESPONSE: 

a) System type – Electronic Patient Record 
b) Supplier name – TPP – The Phoenix Partnership 
c) System name – SystmOne 
d) Date installed – Contract date 4th July 2019 
e) Contract expiration – March 2025 
f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 
h) Procurement framework – SBS 

i) Other systems it integrates with? – Clinysis ICE 
j) Total value of contract (£) – £3,810,096 
k) Notes - None 
6. Integrated care pathways 
OUR RESPONSE: 
a) System type – Electronic Patient Record 
b) Supplier name – TPP – The Phoenix Partnership 
c) System name – SystmOne 
d) Date installed – Contract date 4th July 2019 
e) Contract expiration – March 2025 
f) Is this contract annually renewed? - No 

g) Do you currently have plans to replace this system? - No 
h) Procurement framework – SBS 
i) Other systems it integrates with? – Clinysis ICE 
j) Total value of contract (£) – £3,810,096 
k) Notes - None 
7. Patient Administration System 
OUR RESPONSE: 
a) System type – Electronic Patient Record 
b) Supplier name – TPP – The Phoenix Partnership 
c) System name – SystmOne 
d) Date installed – Contract date 4th July 2019 
e) Contract expiration – March 2025 
f) Is this contract annually renewed? - No 
g) Do you currently have plans to replace this system? - No 

h) Procurement framework – SBS 

i) Other systems it integrates with? – Clinysis ICE 
j) Total value of contract (£) – £3,810,096 
k) Notes - None 
8. Patient care scheduling 
OUR RESPONSE: 
a) System type – Electronic Patient Record 
b) Supplier name – TPP – The Phoenix Partnership 
c) System name – SystmOne 
d) Date installed – Contract date 4th July 2019 
e) Contract expiration – March 2025 
f) Is this contract annually renewed? - No 
g) Do you currently have plans to replace this system? - No 

h) Procurement framework – SBS 

i) Other systems it integrates with? – Clinysis ICE 
j) Total value of contract (£) – £3,810,096 
k) Notes - None 
9. Pharmacy 
OUR RESPONSE: 
a) System type – Pharmacy and ePMA 
b) Supplier name – SystemC 
c) System name – Care Flow Medicines Management 
d) Date installed – 2007 

e) Contract expiration – 2025 
f) Is this contract annually renewed? - No 
g) Do you currently have plans to replace this system? - No 
h) Procurement framework – QE Procurement 
i) Other systems it integrates with? – IRIS, ICE, PharmOutcomes, Oracle, LLR Care Record, BD Robots, Omincell Robot, TMS Prescription Tracking, TMS Lithium Register, TMS Physical Health Register, SystmOne, PowerGate & CRD. 
j) Total value of contract (£) – We do not hold this information. Please contact QE Procurement. https://www.qefacilities.co.uk/qef-national-procurement 
k) Notes – None

10. Substance misuse and addictions
OUR RESPONSE: We do not hold the information you require as we do not provide this service.. However, we believe Turning Point UK will hold this information and they can be contacted at . https://www.turning-point.co.uk/ 
11. Video Consulting

OUR RESPONSE:

a) System type – Electronic Patient Record
b) Supplier name – TPP – The Pheonix Partnership
c) System name – SystmOne
d) Date installed – Contract date 4th July 2019
e) Contract expiration – March 2025
f) Is this contract annually renewed? - No
g) Do you currently have plans to replace this system? - No
h) Procurement framework – SBS
i) Other systems it integrates with? – Clinysis ICE
j) Total value of contract (£) – £3,810,096
k) Notes – None
Also

OUR RESPONSE:

a) System type – Video Consultation Solution
b) Supplier name – Induction Healthcare

c) System name – Attend Anywhere
d) Date installed – Not applicable as no installation needed. browser. Commenced 18th March 2020.
e) Contract expiration – 31st March 2027
f) Is this contract annually renewed? - No
g) Do you currently have plans to replace this system? - No
h) Procurement framework – GCloud (CCS)
i) Other systems it integrates with? – Currently stand alone
j) Total value of contract (£) – £135,000
k) Notes - None


