	Ref No.:   FOI-2425-SG14905

	Date FOI request received: 24 June 2024

	Date FOI response: 16 July 2024

	REQUEST: 
This is an information request relating to data breaches.
 Please include the following information each of the following financial years 2021/22, 2022/23 and 2023/24:
· The number of data breaches have occurred
•
How many people were affected in each data breach
•
Total number of claims made against the NHS Trust 
•
Total number of claims that have been upheld 
•
Total cost that has been paid out each year
•
The largest payout given to a single person each year


	OUR RESPONSE:  
From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record all of the information being requested and this would require a manual review of each recorded incident to determine.
However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so. Please see below the number of incidents recorded:
21/22 – 212 incidents of breaches of staff and patients’ confidentiality were recorded. 
22/23 – 247 incidents of breaches of staff and patients’ confidentiality were recorded. 
23/24 – 286 incidents of breaches of staff and patients’ confidentiality were recorded.



