	Ref No.: FOI/2526/SG16483

	Date FOI request received: 28th April 2025

	Date FOI response: 8th May 2025

	REQUEST & OUR RESPONSE:  I am writing to formally request information under the Freedom of Information Act 2000 regarding the management of temporary staffing at your Trust. Specifically, I would like to request the following:

1. Fulfilment: Are bank workers directly engaged with the Trust or provided by 3rd parties (such as NHS Professionals) 
OUR RESPONSE: Directly by the Trust.
2. Arrangement:  Are bank workers legally 'workers' or 'employees' within your organisation? OUR RESPONSE: Workers. Bank agreements are issued at recruitment.  The agreement constitutes a framework of terms and conditions that apply on each occasion that the bank worker provides bank work to the Trust.  This agreement is not a contract of employment.
3. Temporary Staffing Policy: Please provide a copy of the current policy or guidelines in place for managing bank workers within the Trust. 
OUR RESPONSE: All HR policies apply to Bank Staff which, as they are available on our website, are exempt from disclosure under Section 21 of the Freedom of Information Act 2000.  This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link:  https://www.leicspart.nhs.uk/about/policies/ to access all HR policies. 
4. Management of Conduct and Performance Bank Workers: Is there a clear process for managing complaints in relation to conduct / performance? 
OUR RESPONSE:  Yes.
Is this part of policy and procedure also used for permanent employees? 
OUR RESPONSE: No.
Please supply documentation / SOPs where applicable. 
OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website.  This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link:  https://staffnet.leicspart.nhs.uk/your-working-life/essential-hr-tools/policies/temporary-worker-concerns/.  
5. Appraisal Arrangements / Supervision:  Is an appraisal, PDR or supervision offered to bank workers? 
OUR RESPONSE: Supervision.  

If so, at what interval and is this a mandatory requirement? 
OUR RESPONSE: Minimum expectation of once every 3 months for all Trust staff (permanent or bank).
 


