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	Date FOI response: 23rd May 2025

	REQUEST & OUR RESPONSE: 

REQUEST: Are you on any of the below frameworks for language services (face to face interpreting spoken and non-spoken, telephone and video interpreting and translation) and if so which one?
· Eastern Shires Purchasing Organization (ESPO)
· London Procurement Partnership (LPP)
· NHS SBS
· North-East Purchasing Organization (NEPO)
· NOECPC
· Health Trust Europe (HTE)
· Crown Commercial Services (CCS)
If you are not on any of the above frameworks, please confirm how you are accessing services. 
OUR RESPONSE: Currently using HTE however this expires on 31/08/2025 and we have gone out to tender using NOECPC.

· What is the expiry date/s of your current language services contracts including telephone interpreting, face to face interpreting spoken and non-spoken and translation? 
OUR RESPONSE: 31/08/2025.

· Who is your current provider for each of these services?
OUR RESPONSE: Word 360.

· What was the spend by year for the last 2 financial years (2023 and 2024) in
total and broken down by service
) Telephone Interpreting
) Face to Face Interpreting
) British Sign Language
) Translation
OUR RESPONSE: 

Service
Financial Year
2023-2024
2024-2025
Cost (ex VAT)
Cost (ex VAT)
Face to Face

£12,723.90

£13,782.56

Telephone

£86,495.28

£76,080.39

Non-Spoken (BSL)

£6,283.26

£6,753.97

Translation

£4,797.44

£4,151.25

Finally, who is the Contract Manager and Senior Responsible Owner regarding the language services?
OUR RESPONSE: We are withholding this information since we consider the exemption under Section 40(2) applies to it, as it constitutes the personal data of the individuals concerned. Section 40(2) is an absolute exemption and, as such, we have not carried a public interest test.

 


