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[bookmark: _Hlk199251838]We understand that pets are an important member of your family.

However, as an employer, we have a duty to take reasonable care to protect the health of our employees.

Leicestershire Partnership NHS Trust (LPT) is required by the Health and Safety at Work Act 1974 to ensure that employees and others are not put at risk.

This leaflet tells you how you can help protect our staff by providing them with a pet free area when they visit you in our home.

Important information for people receiving home visits 
Many dogs will be friendly towards unfamiliar people and will not show any signs of aggression when approached, but there may be some who will behave aggressively if someone approaches too closely. 

Some staff may also have a phobia of dogs and feel uncomfortable to provide care in your home. 

Dogs can be aggressive in response to unfolding events and it always depends on what they believe is happening to them.  When dogs use aggression it is almost invariably because they think that they are under some form of

threat. For example, the threat could be their personal safety, to take away something (or someone) they value highly or they may feel their territory is threatened. 

Our policy
At LPT we want all our staff to go home safely at the end of each and every day. As a pet owner, it is your responsibility to make sure our staff are not bitten or attacked by your pet when we are providing treatment.  Most days our staff deal with patients who have pets without incident, however if our staff are bitten or attacked we will report the incident to the police.  

Top tips for dog owners
[bookmark: _Hlk199333011]Even the most lovable dog can be a danger to our community staff. Dogs are territorial by nature and if they feel they need to protect their family they can become unpredictable.
	
Here are some ideas to help our staff deliver treatment to you safely:

Ensure your dog is out of the way before our staff arrive. Place your pet in the back garden or a faraway room.

If you have a back garden, please close off the access in case your dog could get around to the front when our staff call.

Dog attacks can happen when you’ve opened the door to let one of our team in. Please keep your dog 
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in another room before answering the door and make sure children don’t open the door, as dogs can push by them and attack.

Give your dog some food or a toy to occupy them while your treatment is being carried out.

Wait 10 minutes after our staff have left before you let your pet back into your hallway or room as this will help to keep everything as calm and low-key as possible.

Please do everything possible to provide a risk free environment when our staff visit you in your home.
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