	Ref No.: FOI/2526/SG16533

	Date FOI request received: 13th May 2025

	Date FOI response: 11th June 2025

	REQUEST & OUR RESPONSE:  I am writing to request the following under the Freedom of Information Act 2000:
1. The number of incorrect payments made to staff for the years 2020/2021, 2021/2022, 2022/2023, 2023/2024, 2024/2025 and how much this amounts to as a whole.
OUR RESPONSE: 

Years

Number of Overpayments

Amount

Number of Underpayments

Amount

2020/2021

188

£151,541.33

187

£117,537.84

2021/2022

301

£342,809.36

67

£220,307.08

2022/2023

342

£346,286.83

67

£155,671.02

2023/2024

674

£376,652.04

44

£116,057.59

2024/2025

423

£331,057.45

56

£96,245.12

2. The number of times the Trust has instructed debt collection agencies to pursue staff members by any means for the years 2020/2021, 2021/2022, 2022/2023, 2023/2024, 2024/2025
OUR RESPONSE: 
Year

Number of debts sent to external debt collection

2020/21
2
2021/22
33
2022/23
25
2023/24
32
2024/25
25
3. The number of complaints the Trust has received from staff for errors in payments for the years 2020/2021, 2021/2022, 2022/2023, 2023/2024, 2024/2025
OUR RESPONSE: 

Year
Number of Complaints from staff in relation to errors in payments. 
2020/21

0

2021/22

1

2022/23

0

2023/24

0

2024/25 

2




