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	REQUEST & OUR RESPONSE: 
OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your
request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested at question 3 g and h below. However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so.
REQUEST: 

1. Complaints & Investigations on Racial Discrimination
a. How many formal complaints of racial discrimination have been made by NHS staff in the Leicestershire Partnership NHS Trust in the last five years?
b. How many of these complaints were made by Black registered nurses?
c. What were the outcomes of these complaints (e.g., dismissed, upheld, resolved through mediation)?
d. How many cases resulted in disciplinary action against the alleged perpetrator?
e. How many cases led to employment tribunal claims against your Trust?
f. How many of the cases were taken to the employment tribunal by ethnic minority staff and how many by white staff in the last five years? 
g. How many of the tribunal claims were found against you in the last five years ?
OUR RESPONSE: Please see table below
a

b

c

d

e

f

g

2021/22

4

1

2 x no case to answer

2 x resolved informally

n/a

0

0

0

2022/23

5

1

4 x resolved informally

1 x upheld

1

0

0

0

2023/24

1

0

1 x resolved informally

n/a

0

0

0

2024/25

3

0

1 x upheld

2 x ongoing

1

0

0

0

2025/26

2

0

Ongoing

n/a

1

1 by an ethnic minority member of staff

Ongoing

2. Policies & Procedures on Racism and Discrimination
a. Please provide a copy of Leicestershire Partnership NHS Trust’s policy on racial discrimination and equal opportunities.
OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link: https://www.leicspart.nhs.uk/wp-content/uploads/2022/06/EDI-Policy-v7-Exp-October-2027.pdf 
b.What procedures does your Trust follow when a complaint of racial discrimination is made?
OUR RESPONSE: The Dispute Resolution in the workplace Policy and procedure. 
This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link: https://www.leicspart.nhs.uk/wp-content/uploads/2023/04/Dispute-Resolution-in-the-Workplace-Policy-and-Procedure-Exp-Mar-26.pdf 
c. How does Leicestershire Partnership NHS Trust ensure fair and unbiased investigations into allegations of racism?
OUR RESPONSE: All investigating officers have appropriate training to ensure that they have a thorough understanding of the Dispute Resolution in the Workplace Policy and Procedure. All investigating officers have been trained in how to carry out investigations free from bias. All investigating officers are required to attend LPT’s Race equality and cultural Intelligence Learning Sets.
d. What support is provided to staff members who experience racial discrimination?
OUR RESPONSE: LPT has a staff network called “Race Equality and Cultural Heritage (REACH) they can access for support. Furthermore, staff can seek advice from the EDI Team, Freedom to Speak Up Guardian, Chaplaincy Service, free counselling service, the bullying and harassment helpline and HR Advisory Service.
3. Workforce & Diversity Data
a. What is the ethnic breakdown of staff at the Mental Health Service of Leicestershire Partnership NHS Trust by role and pay band?
OUR RESPONSE: We do not carry out analysis by role other than clinical and non-clinical roles. The data for 2023/24 can be found here:
https://www.leicspart.nhs.uk/wp-content/uploads/2024/10/WRES-2024-for-website.pdf 
b. How many senior management positions (Bands 7 and above) are held by ethnic minority staff?.
OUR RESPONSE: 234 individuals (data as of 30/05/2025) are in a Band 7 or above position and identify as an ethnic minority.   

c. How does your Trust monitor racial diversity in recruitment and promotions?
OUR RESPONSE: We use the Workforce Race Equality standard metrics to measure recruitment and workforce trends.
d. How many ethnic minority staff have been subjected to suspension by your Trust in the last five years ?
OUR RESPONSE: 28.

e. How many white staff have been subjected to suspension by your Trust in the last five years?
OUR RESPONSE: 31.

f. How many ethnic minority staff have been subjected to disciplinary hearings in the last five years?
OUR RESPONSE: 50.

g. What is the disparity, if any, in disciplinary actions taken against ethnic minority staff compared to white staff during suspension and disciplinary hearings?
OUR RESPONSE:  We do not centrally hold this information. 
h. Have you had any whistleblowing complaints from the ethnic minority staff in the last 5 years  ? if yes, what was the outcome of the whistleblowing complaints ?
OUR RESPONSE: We do not centrally record this information. 
4. Training & Awareness
a. How many senior staff members (from Band 7 above) have undergone anti-racism or unconscious bias training in the last five years? could you please provide the evidence to support your answer
OUR RESPONSE: LPT does not currently deliver unconscious bias training, however, this was available historically. We currently deliver Race Equality and Cultural Intelligence Learning sets. Please see training figures below s of 29 May 2025:
Course

Number of staff Band 7 and above

Race and Cultural Intelligence
165
Unconscious Bias Training (no longer provided)
16
Total
181
b. Is anti racial discrimination training mandatory for managers and HR personnel in your Trust ? 
OUR RESPONSE: All staff have to complete their EDI training which is a mandatory eLearning package. We do provide Race Equality and Cultural Intelligence training which is non-mandatory.

c. What steps has your trust taken to promote diversity, equity, and inclusion in the workplace?
OUR RESPONSE: We deliver extensive training on EDI including specific learning sets on Race, disability and LGBTQ+. We run a reverse Mentoring for Inclusion programme and deliver training on the active Bystander Programme. We provide support to our 8 staff networks which all have chairs and Executive sponsors. Staff networks have regular meetings and arrange their own events. Each directorate has their own EDI groups and some have recruited EDI Ambassadors to support staff. We have a zero Tolerance Campaign and resources to address abuse and violence from the public on staff. We have a Together Against Racism joint strategic priority that is led by our Chief Executive with its own governance and priority areas. We produce annual action plans that are co-produced with our staff that attempt to address any gaps in adverse race equity data.

5. Reports & Audits
a. Please provide copies of any internal audits or reports on racial discrimination within your NHS Trust from the last five years.
OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link to access all reports:
https://www.leicspart.nhs.uk/about/equality-diversity-and-inclusion/publication-of-equality-information/ 
b. What were the findings of your most recent NHS Staff Survey on experiences of racism in the workplace?
OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link to access the most recent staff survey results: https://cms.nhsstaffsurveys.com/app/reports/2024/RT5-breakdown-2024.pdf 
c. Has your NHS Trust conducted an investigation into systemic racism within your organization? If so, please provide details of findings and actions taken.
OUR RESPONSE: No.



