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	REQUEST & OUR RESPONSE:   Please respond to the following questions:
1. NHS Sexual Safety in Healthcare Charter
a) Has your Trust signed up to the NHS England Sexual Safety in Healthcare Charter (2023)?  OUR RESPONSE: Yes.
b) If yes:
· Please confirm the date of adoption  
OUR RESPONSE: 6 November 2023.
· Provide any internal implementation plans, policy updates, or cultural change programmes associated with the Charter 
OUR RESPONSE: The Trust’s new Sexual Misconduct Policy is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link:  https://www.leicspart.nhs.uk/wp-content/uploads/2025/03/Sexual-Misconduct-Policy-March-2025.pdf to access the Policy.  
Sexual misconduct training on the Trusts e-learning platform is available to staff.  Leaflets and posters have been deployed to promote. This is linked to the Trust values and the Zero tolerance programme. Please see attached examples.  
c) Does your Trust interpret the Charter’s emphasis on person-centred and trauma-informed approaches as including or supporting the use of restorative practices?
OUR RESPONSE: Person centred approaches are used; we don’t use restorative practices within this definition but do have a resolution policy which allows for formal mediation supporting the principles.
2. Restorative Practices in Complaint Resolution
a) Does your Trust use dialogue-based or restorative approaches in patient complaints more generally (e.g., apology meetings, mediation, facilitated dialogue)?
OUR RESPONSE: As a Trust we use a mix of dialogue-based and restorative approaches in patient complaints. As a team we try to speak to all complainants and provide a listening ear for their concerns and facilitate their journey through the process. We always provide an apology on behalf of the Trust for their experience as part of this initial call or email.

Similarly, in the directorates there is an expectation that the Lead Investigator will call the complainant in the first instance and provide an apology for the experience and understand the concerns. As part of the investigation, they may offer a phone call resolution/discussion or a face-to-face meeting to discuss the concerns and feedback the findings. This is followed by a letter to confirm the discussions/findings. Any meetings offered are usually facilitated by two members of staff and the complainant is able to take whomever they wish to the meeting, family, friend, advocate, or another for support. 

b) If yes, please describe the approach and provide any supporting documents.
OUR RESPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link:  https://www.leicspart.nhs.uk/wp-content/uploads/2023/04/Concerns-and-Complaints-Policy-v18-Exp-April-26.pdf to access our Concerns and Complaints Policy which outlines our process and procedure. 
3. Use of Restorative Justice or Restorative Practice
a) Has your Trust ever used restorative justice or restorative practices in the context of:
· Sexual harassment, assault, or misconduct involving staff or patients?
· Patient complaints involving interpersonal harm or conflict?
OUR RESPONSE: Not at this time.
b) If yes to either, please provide:
· A brief description of the approach used
· Any relevant policies, procedures, or internal guidance
· Any staff training materials relating to restorative practice
· Any available summary evaluations or outcome reports without any identifying details included.
OUR RESPONSE: Not applicable.  



