	Ref No.: FOI/2526/SG16813

	Date FOI request received: 26th June 2025

	Date FOI response: 8th July 2025

	REQUEST & OUR RESPONSE:    Under the Freedom of Information Act we would like to request the following information: 

1.How many peer workers/peer mentors or similar roles does your Trust employ? OUR RESPONSE: 30 as of 7 July 2025.

2.How many senior peer worker/peer supervisor/peer development worker or similar roles does your Trust employ? OUR RESPONSE: None.
3.What band(s) are your senior peer worker (or similarly titled) roles? OUR RESPONSE: Band 3 (Peer Support Worker) – no Senior roles in place.
4.Can you provide a job description for these roles? OUR RESPONSE: Please see attached.  
5.Who supervises the senior peer workers in your Trust OUR RESPONSE: Their line manager within the clinical team and also the PSW Team provides group peer supervision.

6.Does your Trust employ a lived experience lead/peer support lead? OUR RESPONSE: Yes. 
7.If so, what band(s) are they recruited to? OUR RESPONSE: Band 8a / Band 4.
8.Can you provide a job description for your peer support lead (or similarly titled) role(s)? OUR RESPONSE: Please see attached.  
9.Did you receive any allocations via the NHSE Mental Health Programme grant funding over the last 4 years? OUR RESPONSE: Yes.

10.How many peer workers and peer supervisors (or similarly titled roles) have you trained through the NHSE training grant funding route? OUR RESPONSE: 104 Peer Support Worker training; 20 PSW supervisor training and 3 Autism PSW training.

11.How did the grant money help your organisation? OUR RESPONSE: Funding training places for PSW’s via the IMROC training programme as well as supervisor training and team training.  
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JOB DESCRIPTION AND  


PERSON SPECIFICATION FOR  
Peer Support Worker  


AGENDA FOR CHANGE BAND  3  


HOURS AND DURATION  TBC  
Number of hours applicant would like if they become a preferred 
candidate. This will be discussed at interview. Maximum 37.5 for each of 
roles.  
  


Hours will be flexible and may include evening and/or weekend working. 
Annualised hours may also be possible.  


  


  


AGENDA FOR CHANGE 


REFERENCE NUMBER  


2689  


DBS  LEVEL  Enhanced  


REPORTS TO  
  


Senior Team Member   


ACCOUNTABLE TO  
  


Service Lead  


LOCATION  
  
  


Various in Leicester, Leicestershire 


and Rutland 


 


Corporate Headquarters, Bridge 


Park Plaza, Thurmaston, LE4 8PQ 
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JOB SUMMARY    
  


  
 The role of Peer Support Worker has been developed to specifically utilise the skills of people who have lived 


experience of having received Secondary Care Mental Health services. Through sharing wisdom from their own 


experiences, Peer Support Workers will inspire hope and belief that recovery is possible in others.    


  


The role will provide formalised peer support and practical assistance to service users in order for them to regain 
control over their lives and their own unique recovery process. Within a relationship of mutuality and information 
sharing, they will promote choice, self-determination and opportunities for the fulfilment of personally valued roles 
and connection to local communities. Individual roles may target specific age groups for example young people or 
older people whilst other roles may work across an age range.  
  


The PSW will act as a recovery champion and an ambassador of recovery for the Trust with external agencies and 
partner organisations. There is also an expectation that PSWs will be involved in the on-going development of peer 
roles in the Trust including the Peer Support Training Programme and evaluation.   


  
The peer support may take place in a community base, in another public place a service users own home, venues  for 
young people, a police station, courts other buildings linked to the criminal justice system, on a ward, or in a mix of these 
dependent on which team the peer support role is part of.  
  


This is a clinical role that does not diagnose or treat any clinical symptoms. The role will be a core part of an identified 


mental health service team and will work closely with that team. The role will use a person-centred, strength based 


recovery approach whilst working directly with service users. The role includes some administrative duties, including 


recording on electronic patient records. There will be an element of liaising with services, groups, individuals and  


  
agencies external to the NHS.  


  


The purpose of the role is to provide support to service users, particularly relating to forward planning for their recovery 


and/or discharge that identifies appropriate community based activities and support. Some tasks will be carried out in 


every role, emphasis on particular tasks will vary according to the service sited in.  


  


The role is highly likely to have changes made to it as it is a new role for the Trust sand applicants should bear this in 


mind. The Trust is also undergoing Transformation work across the organisation, this may or may not have some impact 


on peer support work. All changes that affect services will include consultation with staff within those services.  


"Recovery is about building a meaningful and satisfying life, as defined by the person themselves, 
whether or not there are ongoing symptoms or problems" (Laurie Davidson, Recovery Devon)  


  


      
  


MAIN DUTIES AND RESPONSIBILITIES:  
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• To demonstrate the Trust’s values  in everything you do in the work environment and live up the LPT Pledge..  


  


• To be responsible in the use and expenditure of the Trust’s resources that you utilise   


Delivery of Effective Healthcare within the organisation   
• Establish supportive, positive and respectful relationships with all people you come in contact with.  


• Provide peer support, maintaining professional boundaries.   


• Help people identify recovery goals themselves.  


• Support service users to identify and overcome fears within a relationship of empathy and trust.   


• Undertake appropriate administrative duties for delivering effective and timely care, including updating patient 
records.   


• Contribute to a positive and safe working culture.   


• Follow principles and values of recovery.   


• Adhere to Trust’s clinical supervision guidelines.   


• Be an equal member of a multi-disciplinary team.  


• Contribute to care plans and discharge plans.  


• Incorporate the objectives of social prescribing into every day work (prevention and wellbeing, patient-centred 
care, and better integration of services, the role of the third sector.  


  


Establishing Effective Leadership and Communication   
• Ensure that patient health records are maintained in accordance with Trust Policies.   


• Share anonymised experiences of working with service users towards recovery (service user journey stories).  


• Attend appointments, meetings and activities with service users, of their choice linked to recovery goals.  


• Work with key stakeholders involved with the service user.  


• Share ideas about achieving Recovery goals, drawing on own experiences and a range of coping, self-help and 
self-management techniques.   


• Actively participate in Team Meetings, report regularly to the Team Leader and others to ensure effective 
communication.   


• Sign-post to various resources, opportunities and activities within the Trust and in communities to promote 
choice and informed decision making.   


• Support service users to attend appointments/meetings/activities of their choice, offer support in practical 
tasks, aligned to recovery goals.   


• Actively participate in line management and clinical supervision and use these to identify personal 
developmental needs.   


  


  


Continuing Education, Professional and Personal Development appropriate to the role  
• Raise awareness of recovery language among Trust staff by modelling positive, strengths based, 


nondiscriminatory working, and avoiding the use of labels and jargon in all areas of work.   


• Model personal responsibility, self-awareness, self-belief, self-advocacy and hopefulness.   


• Act on own initiative when assisting Service Users in developing their own recovery plans and advance statements 
within limits of the roles competences and authorities and seek advice and guidance when required.   


• Undertake the Trust’s corporate and local induction, maintain your learning and compliance with mandatory 


training requirements for your role.  


• Participate in supervision via agreed review and appraisal mechanisms.  


• Participate in clinical supervision as an integral part of professional development.  


• Support the team in promoting a recovery orientated environment by identifying recovery focused activities and 


imparting information and education as required.   


  


Clinical Governance, Reduction of Risk, Audit and Research  
• Contribute to and co-operate with service evaluations, research and other methods of scrutiny.  


• Where a post holder identifies a gap in their training, raise this with line manager.  
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• Familiarise self with relevant policies, for example safeguarding, record keeping, lone working and adhere to them 


at all times.  


• Maintain an official outlook diary.  


• Operate a lone worker device as and when required, including when visiting service users in their own home.  


• Adopt and work to the Health Care Support Workers Code of Conduct.  


• Maintain a working knowledge of current trends in mental health, recovery and peer support.  


• Contribute to the continued development of the PSW training programme and delivery of role.   


• Work to the standards which are identified as part of the care certificate training.   


• The duties and responsibilities of the post will be undertaken in accordance with the Policies and Procedures of 


Leicestershire Partnership NHS Trust as applicable.   


  


  


Management and use of Resources and Information  
• All records must be kept up to date and maintained in an accurate, timely and diligent manner.  


• Contribute to a database of community services and activities, where service users can be referred to, that will 


facilitate effective opportunities to reduce dependence on NHS staff.  


• Co-ordinate information from different professionals, service users, families or carers, particularly in relation to 


recovery plans, within the scope of the role.  


• Proactive use of electronic record systems to identify services involved and provide timely joined up information 


to support service users and clinicians.  


• Will regularly contribute to care plans and discharge plans.  


               


Operating with Quality in everything you do and Maintaining a Safe Environment   
• Develop positive relationships with service users and everyone else you come into contact with.  


• Ensure any identified issues are shared with the appropriate team.  


• Contribute to the development of the wider Leicestershire Partnership Trust services reflecting the changing and 


emerging needs of service users as well as changes within service delivery.   


• Any other tasks commensurate to the role with consultation.  


  


COMMUNICATION AND WORKING RELATIONSHIPS  
• Post holder will interact with a variety of people including, but not limited to, staff working in mental health 


services,, people carrying out similar roles internally and externally, service users and their families and 


carers, volunteers, community projects and voluntary services.   


• Meets regularly with line manager to discuss and debrief about service users and work related matters.  


• Meet with identified staff in a clinical supervisory capacity.           


• Ensure service users receive a consistent, equitable and good quality service.  


• Peer Support Worker displays positive attitudes and behaviour in interactions with others.  


• Information shared with others is supplied in accordance with Data Protection, Governance, Informed 


Consent and Confidentiality laws and policies.  


• Secure involvement of professionals from multiple disciplines both within the division and in other 


organisations as appropriate.  


• Ensure service user has most appropriate and accurate information available relating to their current care 


plan.  


• Effective communication with people from all levels, including sensitive interaction with vulnerable adults, 


their families and/or carers, in line with the Trusts whole family ethos.  
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ENVIRONMENTAL FACTORS  
  


Physical Effort  
• The role will require a range of activities, including carrying out extended work at a pc/work station, e.g. 


data inputting, also travel, and meeting attendance as required.   


• Lifting, pushing or pulling objects between 2 and 5 kilos (Light).  


• Sitting or standing in a restricted position, including driving, not essential, but you would need to identify a 
suitable alternative on your application form.  


• Will need basic MAPA skills (Management of Actual or Potential Aggression skills)  


  


Mental Effort  
• Manage conflicting demands on time, multiple service users, telephone calls and interruptions ensuring 


workload is prioritised effectively.  


• There is a requirement to concentrate continuously for more than half a shift on average.  


• Will include sharing own patient journey which will include aspects that may have been distressing at the 
time and may continue to be distressing.  


• Will include working in unpredictable environments.  


• Will include attending meetings.  


• May be required to deal with complex situations.  


• Have to make lone decisions e.g. if someone says they are suicidal  


  


Emotional Effort  
• Will include sharing own patient journey which will include aspects that may have been distressing at the 


time and may continue to be distressing.  


• Will come into contact with distressed and sometimes angry patients and their families.  


  


Working Conditions   
• Due to the nature of the work, work areas can sometimes be noisy.  


• There will be a variety of working conditions whereby the post holder will be expected to work in or be 
directly exposed to infectious material, fleas, lice, infestation, dangerous substances (uncontained).   


• Frequently face to face with service users and their families whose difficulties may come across as  


potentially aggressive or violent, with little or no support.  


  


The job description is not exhaustive and will be reviewed in the light of changing needs and 


organisational development. Any changes will be discussed with the post holder who may be 


required to carry out the duties appropriate to the grade and scope of the post.  
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ADDITIONAL INFORMATION  


The NHS is in a period of continuing change due to developments and rationalisation of services. This will lead to a 


modification of structures and job descriptions. The post holder will be expected to co-operate with changes, subject 


to consultation, at any time throughout the duration of their contract.   


  


MOBILITY  


The person specification for the role will detail the mobility requirements of the post.   


However, employees may be required to work at any of the other sites within the organisation subject to consultation.   


  


POLICIES AND PROCEDURES  


All staff should comply with the Trust’s Policies and Procedures.  It is the employee’s responsibility to ensure that they are 


aware of the relevant Policies and Procedures for their area of work.  Key Policies and Procedures will be explained as part 


of local induction arrangements  


  


SAFEGUARDING CHILDREN AND ADULTS  


The Trust takes the issues of Safeguarding Children and Adults, and addressing domestic violence very seriously.  All 


employees have a responsibility to support the Trust in its duties by adhering to all relevant national and local policies, 


procedures, practice guidance and professional codes; promptly reporting any concerns to the appropriate authority in 


line with safeguarding policy and guidance; attending mandatory training on Safeguarding children and adults; being 


familiar with individual and the Trust’s requirements under relevant legislation.    


  


MENTAL CAPACITY ACT  


All clinical staff will be aware of their responsibilities under the Mental capacity Act and will ensure that assessment for 
Deprivation of Liberty Safeguards is in place for any patient that is deemed to lack capacity to consent to their care and 
treatment.  
  


MAKING EVERY CONTACT COUNT  


All staff are positively encouraged to contribute to improving health for themselves, their patients, service users and 


colleagues. This happens when, in everyday contact, the opportunity is taken to raise the subject of choosing better health 


by stopping smoking, reducing alcohol intake, eating more healthily and becoming more active. The Trust’s Making Every 


Contact Count programme has further information.    


  


HEALTH AND SAFETY  


It is the duty of all employees of the Trust to ensure that a safe working environment and safe working practices are 


maintained at all times.  Any specific duties you are required to fulfil as part of the job you are employed to undertake will 


be detailed as part of your job description.  


All employees must comply with the duties imposed on them by the Health and Safety at Work Act 1974, i.e.  


• To take responsibility for the Health and Safety of themselves and of other persons who may be affected by their 


acts or omissions at work.  


• To co-operate with their employer as far as is necessary to meet the requirement of the legislation.  


• Not to intentionally or recklessly interfere with or misuse anything provided in the interest of health and safety 


or welfare  


These duties apply to all staff whenever and wherever they are engaged on Trust business.  


  


DATA PROTECTION  


In line with national legislation, and the Trust’s policies, you must process all personal data fairly and lawfully, for the 


specific purpose(s) it was obtained and not disclosed in any way incompatible with such purpose(s) or to any unauthorised 


persons or organisations, unless a lawful exemption applies.  


The post holder must be familiar with and comply with the all Trust Policies on Data Protection, Confidentiality and 


Information Security and requests for personal information.  


The post holder must be familiar with and comply with the Eight Data Protection Principles contained within the Data 


Protection Act 1998.  


Personal Data must be:  


• Processed fairly and lawfully  


• Processed for specified purposes  


• Adequate, relevant and not excessive  


• Accurate and kept up-to-date  
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• Not kept for longer than necessary  


• Processed in accordance with the rights of data subjects  


• Protected by appropriate security  


• Not transferred outside the EEA without adequate protection  


  


CONFIDENTIALITY  


The Trust attaches the greatest importance to patient confidentiality and to the confidentiality of personal health data, 


personal data and other data held and processed by the Trust.  All data should be treated as confidential and should only 


be disclosed on a need-to-know basis.    


Some data may be especially sensitive and is the subject of a specific organisation policy, including information relating to 


the diagnosis, treatment and/or care of patients and service users, as well as individual staff records.  Under no 


circumstances should any data be divulged or passed on to any third party who is not specifically authorised to receive 


such data.  In addition, staff must not access personal information unless authorised to do so as part of their role.  Due to 


the importance that the organisation attaches to confidentiality, disciplinary action will be considered for any breach of 


confidentiality.  All members of staff are expected to comply with national legislation and local policy in respect of 


confidentiality and data protection.  


With the increased use of information technology and e-communications, staff should also be aware that safe guards are 


in place to protect the privacy of individuals when using these mechanism, both inside and outside of work. This includes 


the use of social media i.e. Facebook, Twitter, Snapchat etc. Where privacy is breached disciplinary action will be 


considered.  


All employees should be mindful of the seven Caldicott principles when dealing with person identifiable information. 1. 


Justify the purposes of using confidential information  


2. Only use it when absolutely necessary  


3. Use the minimum that is required  


4. Access should be on a strict need to know basis  


5. Everyone must understand his or her responsibilities  


6. Understand and comply with the law  


7. The duty to share information can be as important as the duty to protect patient confidentiality  


If there is any doubt whether or not someone has legitimate access to information, always check before you disclose.  


  


EQUALITY AND DIVERSITY  


We aim to design and provide services and employment practices that meet the diverse needs of our service users and 
staff, ensuring that none are placed at a disadvantage over others. You will be expected to take into account the 
provisions of the Equality Act 2010 to advancing equal opportunity. You must to act in your role to ensure that no one 
receives less favourable treatment due to their protected characteristics i.e. age, disability, gender reassignment, 
marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex (gender) or sexual orientation.  
  


In carrying out its functions, you must have due regard to the different needs of different protected equality groups in 


their area.  


  


INFECTION CONTROL  


All employees have a responsibility to protect from infection themselves and other people, whether they be patients, 


other staff or visitors, as well as making all reasonable effort to reduce or prevent the risk of infection in their working 


environment. All staff have a duty to make themselves familiar with and comply with Infection Prevention and Control 


Policies and Procedures, carry out duties required by legislation such as the Health and social care Act 2008 (updated 


2015) (and subsequent legislation), and to attend mandatory training relating to infection prevention and control.  


  


COUNTER FRAUD  


Staff are expected to report any incidences of potential fraud to the Counter Fraud Helpline on 0800 028 40 60.   


SMOKING AT WORK  


The Trust has a “Smoke Free Policy”, which applies to:  


• All persons present in or on any of the Trust grounds and premises  


• All persons travelling in Trust owned vehicles (including lease cars) whilst on official business.  


• Privately owned vehicles parked on Trust grounds or when transporting Service Users, Visitors on official Trust 


business.  


• When wearing an NHS uniform.   
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ELECTRONIC ROSTERING   


‘Our Electronic Rostering system is key to ensuring staff are in the right place with the right skills at the right time, to 
ensure we carry out this responsibility effectively; all LPT staff must adhere to the rostering standards and guidelines set 
out in the Electronic Rostering Policy, pertaining to their role’.  
  


  


Person Specification  


Selection Criteria  


  


3. Essential/  


Minimum  


1. Desirable  


Stage measured at. You must demonstrate the required 


criteria at all stages indicated  


Application 


form  


Interview  Test  Presentation  


Demonstrates a commitment to the 
Trust’s Values   


1.1 Compassion  


1.2 Trust  


1.3 Respect   


1.4 Integrity  


  


  


  


3  


3  


3  


3  


    


  


  


X  


X  


X  


X  


    


Qualifications (Equivalent 
qualifications or experience will be 
considered where their  
equivalency can be demonstrated)  


  


2.1       Good level of secondary 
education to GCSE level i.e. A-C in 
English and Maths or equivalent. 
Or be able to demonstrate 
equivalent levels of literacy and 
numeracy skills which may include 
a pre-employment test  
  


2.2      Completion of  ImROC Peer  


Support Worker Training   


  


  


  


  


  


  


3  


  


  


  


  


  


  


  


3    


  


  


  


  


  


X  


  


  


  


  


  


  


  


X  


  


  


  


  


  


X  


    


 


Person Specification  


Selection Criteria  


  


3. Essential/  


Minimum  


1. Desirable  


Stage measured at. You must demonstrate the required 


criteria at all stages indicated  


Application 


form  


Interview  Test  Presentation  
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3. Knowledge and Skills  


3.1 Ability to work within, 
understand and interpret  policies, 
procedures or guidelines.   
  


3.2 Ability to work within a   
multi-professional setting.  
  


3.3 Ability to work calmly, 
prioritise workloads, meet 
deadlines and demonstrate 
flexibility and adaptability to meet 
changing demands of the role.  
  


3.4 Good written, verbal and 
face-to-face communication skills, 
presenting a positive image.  
  


3.5 Ability to deal 
constructively and empathetically 
within difficult, emotive situations.  
  


3.6 Knowledge of the impact 
mental health conditions can have 
on a persons’ life.  
  


3.7 Ability to manage time and 
practical knowledge of recovery  
effectively.  
  


3.8 Understand issues and 
concerns of service users and 
knowledge and commitment to 
service users rights.  
  


3.9 Understand the impact of 
stigma and discrimination.  
  


3.10 Understands and able to 


maintain professional boundaries.  


  


  


3  


  


  


  


3  


  


  


3  


  


  


  


  


  


3  


  


  


  


3  


  


  


  


3  


  


  


  


3  


  


  


  


3  


  


  


  


  


3  


  


  


3  


  


  


X  


  


  


  


  


  


  


X  


  


  


  


  


  


X  


  


  


  


X  


  


  


  


  


  


  


  


X  


  


  


  


X  


  


  


  


  


X  


  


  


  


  


  


  


  


  


  


X  


  


  


X  


  


  


  


  


  


X  


  


  


  


X  


  


  


  


X  


  


  


  


X  


  


  


  


X  


  


  


  


  


X  


  


  


X  


  


  


    


  


4. Experience (both work and  


‘life’ related)    


  


4.1 Lived experience relating 
to secondary mental health services 
and recovery.  
  


4.2 Experience of working with  


  


   


  


  


3  


  


  


  


1  


  


  


  


  


X  


  


  


  


X  


  


  


  


  


X  


  


  


  


X  


    


 


Person Specification  


Selection Criteria  


  


3. Essential/  


Minimum  


1. Desirable  


Stage measured at. You must demonstrate the required 


criteria at all stages indicated  
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Application 


form  


Interview  Test  Presentation  


service users on a face to face basis 
or being in a supportive and 
enabling role.  
  


4.3        Awareness of the 
challenges a complex organisation 
brings and willing to share their 
lived experience of this as a service 
user.  
  


4.4   Able to evidence use of relevant 
IT systems, for example  
SystmOne, RIO etc  


  


4.5       Able to send and respond to  


emails and use Microsoft word   


  


4.6     Awareness of Safeguarding  


Adults and Children policies  


  


4.7  Wide  range  of 
 life  experiences.  
  


4.8     Experience of using a range of 
self-management or recovery tools 
and techniques.  
  


4.9 Willingness to train, teach coach 
or mentor others.  
  


4.10 Experience of the health 
and/or social care services either 
paid or as a volunteer.  
  


5. Personal Attributes  


  


5.1  Ability to critically appraise own 
performance and contribute to own 
and organisational development.  
  


5.3 Able to identify and 
coproduce strength based, creative 
solutions  with service user (with 
training if needed).  


    


5.4 Ability to question 
processes and practice in a 
professional way and be open to 
constructive feedback.  
  


5.5 Ability to recognise own 


strengths and coping mechanisms  


  


  


  


1  


  


  


  


  


  


1  


  


  


3  


  


  


3  


  


  


3  


  


   


1  


  


  


  


1  


  


  


1  


  


  


  


  


  


3  


  


  


  


  


3  


  


  


  


  


3  


  


  


  


  


3  


  


  


3  


  


  


  


  


X  


  


  


  


  


  


X  


  


  


  


X  


  


  


X  


  


  


X  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


X  


  


  


  


X  


  


  


  


  


  


  


  


  


  


  


  


  


  


X  


  


  


X  


  


  


X  


  


  


X  


  


  


  


X  


  


  


X  


  


  


  


  


X  


  


  


  


  


X  


  


  


  


  


  


X  


  


  


  


  


X  
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Person Specification  


Selection Criteria  


  


3. Essential/  


Minimum  


1. Desirable  


Stage measured at. You must demonstrate the required 


criteria at all stages indicated  


Application 


form  


Interview  Test  Presentation  


  


5.6 Can relate to a wide range of 
people  
  


5.7 Adaptable and willing to work 
flexibly (with prior arrangement) as 
the needs of the job dictate. This 
may include unsocial hours and 
weekends.  
  


5.8 Confident to interact with 
service users face to face.  
  


5.9  Patient,  non-judgmental, 
respectful and empathetic.  
  


5.10 Takes an integrated approach 
to service users, families and 
professionals.  
  


5.11 Able to think creatively and 
work in an enabling way to support 
people to meet their goals for 
recovery.  
   


5.12 Ability to use skills and 
processes to meet the needs of 
each service user and their family.  
  


5.13 Ability to meet deadlines.  


  


5.14 Motivational and positive 
language skills.  
  


5.15 Able to work independently 
using own initiative.  
  


Standard Requirements  


Commitment to Equality & Valuing  


Diversity Principles  


  


Understanding of Confidentiality &  


Data Protection  


  


Understanding of the service users 
of the Trust (which  could include 
lived experience of conditions the 
Trust deals with or of receiving 


  


  


3  


  


  


  


  


  


3  


  


  


3  


  


  


3  


  


  


  


3  


  


  


  


  


3  


  


  


  


3  


  


3  


  


  


3  


  


  


  


  


3  


  


  


3  


  


  


3  


  


  


  


  


  


X  


  


  


  


  


  


X  


  


  


X  


  


  


  


  


  


  


X  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


  


X  


  


  


X  


  


  


X  
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services relevant to those the Trust 
provides)  
  


Person Specification  


Selection Criteria  


  


3. Essential/  


Minimum  


1. Desirable  


Stage measured at. You must demonstrate the required 


criteria at all stages indicated  


Application 


form  


Interview  Test  Presentation  
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Mobility   
  
Own transport   
    


  


  


  


  
  


You must demonstrate how you would meet the stated mobility 


requirement on your application form  
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JOB DESCRIPTION AND  


PERSON SPECIFICATION FOR  


Lived Experience Co-ordinator  


AGENDA FOR CHANGE BAND  4  


HOURS AND DURATION  As specified in the job advertisement and the 


Contract of Employment  


AGENDA FOR CHANGE 


REFERENCE NUMBER  


JD3056  


DBS  LEVEL  Enhanced DBS with Both Barred Lists Check  


REPORTS TO  


  


Team Manager  


ACCOUNTABLE TO  


  


Service Lead  


LOCATION  (TBC)  


  


The post holder will initially be based at the location 
specified in the job advertisement and the Contract of 
Employment.  However, the Trust reserves the right, 
with consultation, to relocate post holders to any base 
within the Trust in line with service requirements.  
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JOB SUMMARY    
• Recruitment of volunteers who have lived experience of mental health difficulties – their own, or as a 


carer  
  


• Co-ordination of volunteers to provide 1-2-1 contact with service users and local population  


  
• Provide peer support training to volunteers to work safely and effectively with individuals  


  
• Provide individual support and group-based peer supervision for the volunteers   


  
• Link with, and build strong relationships and processes with, other internal services and external local 


authority, voluntary and community groups and teams.     
  


• To act as a link between volunteers and paid peer support workers.   


  
• To ensure that appropriate support is available to each volunteer, preferably within the team they are 


working with.  
  


• Ensure that commitments made to volunteers and other people post holder comes into contact with are 
fulfilled, to build trust.  
  


• Act as a champion for peer support in health services.  


  
• Support the normalisation of both peer support volunteers and lived experience as appropriate to the 


role.  
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MAIN DUTIES AND RESPONSIBILITIES:  


 


  
1. To demonstrate the Trust’s values in everything you do in the work environment and live up the LPT Pledge  
2. To be responsible in the use and expenditure of the Trust’s resources that you utilise   
3. Delivery of Effective Healthcare within the organisation  


3.1. Match volunteers with teams and services appropriate to their, skills, knowledge and interests.  
4. Establishing Effective Leadership and Communication   


4.1. Take a proactive approach to communication and work to highlight the benefit of peer support 
volunteers across Leicester, Leicestershire and Rutland.  


4.2. Establish clear lines of communication with key, core messages that form the basis of conversations 
and communications relating to the role.  


4.3. Develop appropriate, regular communications to raise awareness of peer support volunteer 
opportunities.  


4.4. Set up and implement a programme of regular communications that reach across organisational 
boundaries.  


4.5. To serve as an informed contact point for members of the local community, including service users and   
patients, enquiring about volunteering in person, by phone or via email and to share information about 
available  peer support roles and the application process.  


4.5. Where possible use existing processes developed relating to volunteers by talking to volunteer services. 
4.6. Where possible use or modify existing resources developed relating to peer support  
4.7. Share information and resources you develop freely, with other teams.  
4.8. Deliver training appropriate to the role.  


5. Continuing Education, Professional and Personal Development  
5.1. Undertake the Trust’s corporate and local induction, and maintain your learning and compliance with 


training requirements for your role   
5.2. Participate in supervision via agreed review and appraisal mechanisms    
5.3. It is mandatory for all professionally qualified staff and clinical support staff to actively participate in 


clinical supervision as an integral part of their professional development.  
5.4. Identify any gaps in your own skills and, with your manager seek ways to close these gaps.  


6. Clinical Governance, Reduction of Risk, Audit and Research   
6.1. Ensure that all volunteers undertake the mandatory training that all Trust volunteers undertake.  
6.2. Act promptly where DBS checks cause concern, follow the Trusts policy to ensure all relevant 


information is available to the staff on the appropriate panel and where necessary support the 
volunteer applicant to ensure they understand what is expected on their declaration form and are clear 
on the process their application will follow.  


6.3. This involves responsibility for making autonomous decisions about the suitability of candidates for the  
volunteer role and the management of risk, interviewing volunteers one to one, utilising good practice 
developed within the Trusts volunteering team.  


  


7. Management and use of Resources and Information. All records that the role is responsible for or 
modifies must be kept up to date and maintained in an accurate and diligent manner   


8. Operating with Quality in everything you do and Maintaining a Safe Environment   
8.1. Ensure all volunteers are aware of the need to follow processes designed to protect them during their 


volunteering.  
9. To liaise with staff regarding any issues or problems they report concerning volunteer performance and to  


work with those volunteers to resolve any difficulties, in a sensitive way. Sometimes a volunteer’s role may 


need to be concluded which should be undertaken in accordance with the Trust’s Volunteering and 


Grievance Policies.   
10 . To input and maintain volunteer data using. Assist with the production of statistical information and reports 
on peer support volunteering.  
11.To undertake complex work planning to tight deadlines.  
12.To provide immediate advice and support to volunteers if problems arise  
13. Recognise the importance of communications and their content   
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COMMUNICATION AND WORKING RELATIONSHIPS  


  


• Senior managers, local authorities, external agencies, local community stakeholders, all 
Trust departments, admin/clerical staff, medical staff and members of the multi-disciplinary 
team.   


• To maintain effective communications and good working relationships within the team and 
with internal and external stakeholders and to liaise effectively with NHS staff at other 
Trusts, NHS bodies and external agencies.   


• To develop effective working relationships with service users who wish to volunteer and to 


communicate information and/or concerns which may be sensitive in nature and/or where 


understanding may be difficult.   


  


  


ENVIRONMENTAL FACTORS  


  


9. Physical Effort  


9.1. Daily use of VDU for extended periods of time.  


9.2. Delivery of training sessions in physical classroom environments  


  


10. Mental Effort  


10.1. Periods of concentration required to work on a database and booking systems.  


10.2. Regular switching of tasks as service needs require.  


10.3. Regular interruptions to respond to volunteers and the teams they are working 


for.  


10.4. Working in a complex environment.  


10.5. Making autonomous decisions relating to volunteers suitability for the peer 
support role.  
10.6. Making autonomous decisions on what steps to take where a volunteer raises 
concerns about their placement and difficult conversations with teams they are working 
with.  
10.7. Dealing with complex problems  


  


Emotional Effort  


11.1 Regular exposure to distressing experiences disclosed by volunteers.  


11.2 Regular exposure to conversations that may act as triggers relating to post 
holders own mental health difficulties.  
11.3 Supporting volunteers who have their own lived experience of mental health 
difficulties.  
11.4. Liaising with services that the post holder has been involved with previously.  


11.5 Having difficult conversations with volunteers if their placement raises concerns 
about them.  
  


11. Working Conditions.  


11.1. Working in a shared office with related noise and busy environment.   


11.2. Limited access to quiet spaces to work in.   


  


The job description is not exhaustive and will be reviewed in the light of changing needs and 


organisational development. Any changes will be discussed with the post holder who may be 


required to carry out the duties appropriate to the grade and scope of the post.  
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OUR LEADERSHIP BEHAVIOURS: IT STARTS WITH ME  


  


Our leadership behaviours framework set the standards of expectation we aspire to in our 


daily work. Meeting these standards and developing the capability to exceed them, will not 


only ensure that we continue to improve and respond flexibly to changing needs as an 


organisation, but will also help our staff to fulfil their potential, both in terms of personal 
achievement and career advancement.   


  


The behaviours we expect to see at LPT are:  


  


  
  


  


ADDITIONAL INFORMATION  


The NHS is in a period of continuing change due to developments and rationalisation of 


services. This will lead to a modification of structures and job descriptions. The post holder 


will be expected to co-operate with changes, subject to consultation, at any time throughout 


the duration of their contract.   


  


MOBILITY  


The person specification for the role will detail the mobility requirements of the post.  


However, employees may be required to work at any of the other sites within the 


organisation subject to consultation.   


  


POLICIES AND PROCEDURES  


All staff should comply with the Trust’s Policies and Procedures.  It is the employee’s 


responsibility to ensure that they are aware of the relevant Policies and Procedures for their 


area of work.  Key Policies and Procedures will be explained as part of local induction 


arrangements  
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SAFEGUARDING CHILDREN AND ADULTS  


The Trust takes the issues of Safeguarding Children and Adults, and addressing domestic 


violence very seriously.  All employees have a responsibility to support the Trust in its duties 


by adhering to all relevant national and local policies, procedures, practice guidance and 


professional codes; promptly reporting any concerns to the appropriate authority in line with 


safeguarding policy and guidance; attending mandatory training on Safeguarding children and 


adults; being familiar with individual and the Trust’s requirements under relevant legislation.    


  


MENTAL CAPACITY ACT  


All clinical staff will be aware of their responsibilities under the Mental capacity Act and will 


ensure that assessment for Deprivation of Liberty Safeguards is in place for any patient that 


is deemed to lack capacity to consent to their care and treatment.  


  


MAKING EVERY CONTACT COUNT  


All staff are positively encouraged to contribute to improving health for themselves, their 


patients, service users and colleagues. This happens when, in everyday contact, the 


opportunity is taken to raise the subject of choosing better health by stopping smoking, 


reducing alcohol intake, eating more healthily and becoming more active. The Trust’s Making 


Every Contact Count programme has further information.    


  


HEALTH AND SAFETY  


It is the duty of all employees of the Trust to ensure that a safe working environment and safe 


working practices are maintained at all times.  Any specific duties you are required to fulfil as 


part of the job you are employed to undertake will be detailed as part of your job description. 


All employees must comply with the duties imposed on them by the Health and Safety at Work 


Act 1974, i.e.  


• To take responsibility for the Health and Safety of themselves and of other persons who 


may be affected by their acts or omissions at work.  


• To co-operate with their employer as far as is necessary to meet the requirement of the 


legislation.  


• Not to intentionally or recklessly interfere with or misuse anything provided in the 


interest of health and safety or welfare  


These duties apply to all staff whenever and wherever they are engaged on Trust business.  


DATA PROTECTION  


In line with national legislation, and the Trust’s policies, you must process all personal data 


fairly and lawfully and in a transparent way, for the specific, explicit and legitimate purpose(s) 


it was obtained and not disclosed in any way incompatible with such purpose(s) or to any 


unauthorised persons or organisations, unless a lawful exemption applies.  


The post holder must be familiar with and comply with the all Trust Policies on Data Protection, 


Confidentiality and Information Security and requests for personal information.  


The post holder must be familiar with and comply with the General Data Protection Regulation 


and Data Protection Act 2018.   


  


Personal Data must be:  


• Processed lawfully, fairly and in a transparent manner  


• Collected for specified, explicit and legitimate purposes and not further processed in a 


manner that is incompatible with those purposes  


• Adequate, relevant and limited to what is necessary  


• Accurate and where necessary, kept up-to-date  


• Kept in a form which permits identification of data subjects for no longer that is 


necessary for the purposes which it is processed  
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• Processed in manner that ensures appropriate security, including protection against 


unauthorised or unlawful processing and accidental loss, destruction or damage  


  


CONFIDENTIALITY  


The Trust attaches the greatest importance to patient confidentiality and to the confidentiality 


of personal health data, personal data and other data held and processed by the Trust.  All 


data should be treated as confidential and should only be disclosed on a need-to-know basis.    


  


Some data may be especially sensitive and is the subject of a specific organisation policy, 


including information relating to the diagnosis, treatment and/or care of patients and service 


users, as well as individual staff records.  Under no circumstances should any data be 


divulged or passed on to any third party who is not specifically authorised to receive such 


data.  In addition, staff must not access personal information unless authorised to do so as 


part of their role.   


  


Due to the importance that the organisation attaches to confidentiality, disciplinary action will 


be considered for any breach of confidentiality.  All members of staff are expected to comply 


with national legislation and local policy in respect of confidentiality and data protection. With 


the increased use of information technology and e-communications, staff should also be 


aware that safe guards are in place to protect the privacy of individuals when using these 


mechanism, both inside and outside of work. This includes the use of social media i.e. 


Facebook, Twitter, Snapchat etc. Where privacy is breached disciplinary action will be 


considered.  


  


All employees should be mindful of the seven Caldicott principles when dealing with person 


identifiable information.  


  


1. Justify the purposes of using confidential information  


2. Only use it when absolutely necessary  


3. Use the minimum that is required  


4. Access should be on a strict need to know basis  


5. Everyone must understand his or her responsibilities  


6. Understand and comply with the law  


7. The duty to share information can be as important as the duty to protect patient 


confidentiality  


  


If there is any doubt whether or not someone has legitimate access to information, always 


check before you disclose.  


  


EQUALITY AND DIVERSITY  


We aim to design and provide services and employment practices that meet the diverse 


needs of our service users and staff, ensuring that none are placed at a disadvantage over 


others. You will be expected to take into account the provisions of the Equality Act 2010 to 


advancing equal opportunity. You must to act in your role to ensure that no one receives 


less favourable treatment due to their protected characteristics i.e. age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or 


belief, sex (gender) or sexual orientation.  


  


In carrying out its functions, you must have due regard to the different needs of different 


protected equality groups in their area.  
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INFECTION CONTROL  


All employees have a responsibility to protect from infection themselves and other people, 


whether they be patients, other staff or visitors, as well as making all reasonable effort to 


reduce or prevent the risk of infection in their working environment. All staff have a duty to 


make themselves familiar with and comply with Infection Prevention and Control Policies and  


Procedures, carry out duties required by legislation such as the Health and social care Act 


2008 (updated 2015) (and subsequent legislation), and to attend mandatory training relating 


to infection prevention and control.  


  


COUNTER FRAUD  


Staff are expected to report any incidences of potential fraud to the Counter Fraud Helpline 


on 0800 028 40 60.   


SMOKING AT WORK  


The Trust has a “Smoke Free Policy”, which applies to:  


• All persons present in or on any of the Trust grounds and premises  


• All persons travelling in Trust owned vehicles (including lease cars) whilst on official 


business.  


• Privately owned vehicles parked on Trust grounds or when transporting Service Users, 


Visitors on official Trust business.  


• When wearing an NHS uniform.   


  


ELECTRONIC ROSTERING    


‘Our Electronic Rostering system is key to ensuring staff are in the right place with the right 


skills at the right time, to ensure we carry out this responsibility effectively; all LPT staff must 


adhere to the rostering standards and guidelines set out in the Electronic Rostering Policy, 


pertaining to their role’.  
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JOB DESCRIPTION AND 
PERSON SPECIFICATION FOR: 


Recovery and Coproduction Lead 
 


AGENDA FOR CHANGE BAND:  


HOURS AND DURATION; 37.5 hours per week 


AGENDA FOR CHANGE 
REFERENCE NUMBER: 


 


DBS  LEVEL: Standard DBS 


REPORTS TO: 
 


Head of Patient Experience and Involvement  


ACCOUNTABLE TO: 
 


Director of Mental Health 
 


LOCATION: The post holder will initially be based at the location 
specified in the job advertisement and the Contract of 
Employment.  However, the Trust reserves the right, 
with consultation, to relocate post holders to any base 
within the Trust in line with service requirements. 
 


JOB SUMMARY: 
 
This new and exciting opportunity will be pivotal in delivering the two key aspects of LPT's 
Step up to Great (SUTG) strategy, patient involvement and the transformation of community 
and mental health services, improving integration and service user outcomes. 
 
Leading on behalf of the LLR health and care system in development of coproduction and 
recovery principles, that incorporate the cultivation of opportunities for service users to 
develop skills and confidence to progress their own recovery journey, as well as offering 
their own lived experience to support others going through similar circumstances, improve 
services and shape local programmes. 
 
By adopting a culture of coproduction and valuing lived experience this role will provide the 
central coordination and organisation point for the development of enhancing recovery 
through lived experience and peer support opportunities.  
 


   
 
 


MAIN DUTIES AND RESPONSIBILITIES: 
 


• Work with local, regional partners and leaders in the field of recovery to shape the 
development of services, systems and cultures that support Recovery and wellbeing 
in  Leicester Leicestershire & Rutland including;  
 


• Leading on the design and implementation of a recovery focused pathway including 
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training, development and other mechanisms to embed recovery informed philosophy 
across all partners in service delivery. 


 


• Establishing a system-wide engagement and involvement forum using a 
representative membership model to interface with existing forums and be focused 
on promoting, developing toolkits, monitoring and enabling the direct involvement of 
individuals with lived experience as partners in strategic, planning and delivery 


 


• Leading on designing, recruiting and developing roles across workforce for 
individuals with lived experience (including volunteer, paid Peer-support worker and 
other roles) Work alongside internal and external stakeholders to build a paid and 
volunteer lived experience workforce. 


 


• To lead and coordinate the work of different work-streams within the project ensuring 
the phasing of activity within the overall work plan and the compilation of both broad 
and detailed plans 


 


• Maximising ways to involve individuals with lived experience in partnering the 
strategic, planning, delivery and care 


 


• Lead the development and delivery of training for the workforce in principles of 
recovery and approach to co-production 
 


• Developing, implementing and reviewing strategic programme management plans 
and strategies 
 


• Lead individuals/team to achieve challenging goals whilst providing appropriate 
support tools and clear direction to keep projects on track 
 


• Ability to motivate, influence and persuade senior teams and managers on issues 
relating to adoption and spread of coproduction and recovery approaches and 
programme Management 
 


• Lead medium/large-scale Quality Improvement projects working across different 
organisations and within a complex environment using a range of programme 
management techniques and QI methods 


 


• Improving approaches to collaborative care planning and care contacts 
 


• To support and develop a cohort of Lived Experience Trainers, and inform the 
development of the programme to roll out lived experience training both internally 
within the Trust and to a range of partner organisations across Leicester, 
Leicestershire and Rutland. 


 


• Work with all levels of stakeholders. Translating comprehensive, topic specific 
knowledge to a broad range of audiences and ‘take everyone with you’ when 
developing new concepts.  
 


• Lead the development of  a range of strategic and operational plans for 
implementation of innovations in a variety of settings and crossing organisational 
boundaries, taking into consideration local context  


 


• Demonstrable ability to build and co-ordinate constructive collaborations and project 
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teams being effective in communicating in a clear and articulate manner using tact 
and diplomacy in managing difficult behaviours and situations. 


 


• Formulating long-term, strategic plans, for the local LLR health and care system in 
respect of coproduction and recovery. 


 


• Take responsibility for the effective delivery of activities and objectives in line with the 
agreed targets and timeframes. 


 


• Work with numerical data and ability to analyse, interpret and present highly complex, 
multi –stranded data in appropriate forms 


• Ability to think laterally, identify and evaluate options and present workable solutions 
to complex service issues taking into account internal and external political 
environments. 


• Manage the budget for Coproduction and Recovery on behalf of the Integrated Care 
System Mental Health Design Group. 


 
Continuing Education, Professional and Personal Development 


 


• Undertake the Trust’s corporate and local induction, and maintain your learning and  
compliance with training requirements for your role  


 


• Participate in supervision via agreed review and appraisal mechanisms   
 


• To demonstrate commitment to developing own knowledge and skills in line with 
Trust policy by contributing to the development of own PDP and participating in the 
supervision process through regular supervision with the line manager. 


 
Management and use of Resources and Information 


 


• To manage budgets as required and ensure regular reports and communications take 
place with the management team and directorate accountant regarding the financial 
position. 
 


• Responsible for the operation of various information systems aligned to the role both 
internally and externally. 


 


• Regular responsibility for developing and creating complex statistical reports to 
system-wide delivery groups, trust boards and partners. 
 


• To accurately record and collect data and statistics as required by LPT and supply 
accurate and timely statistics, as required, to all managers and departments, as 
required 
 


Operating with Quality in everything you do and Maintaining a Safe Environment 
  


• To ensure the effective maintenance of confidential files and filing systems and deal 
with confidential correspondence and reports with discretion and sensitivity, 
maintaining confidentiality at all times.  


 


• Make judgements involving highly complex facts or situations, which require the 
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analysis, interpretation and comparison of a range of options. 
 


 
Establishing Effective Leadership and Communication  
 


• To provide leadership, management and supervision to staff working in the team 
using knowledge and skills to build, develop and maintain an effective and cohesive 
team. 


 


• To lead and manage a Team of 8.5 direct reports ensuring all staff undertake regular 
supervision and undertaking annual appraisals dealing with performance, and 
attendance management, grievance and disciplinary investigations. 


 


• Providing and receiving highly complex, highly sensitive or highly contentious 
information, where developed persuasive, motivational, negotiating, training, 
empathic or re-assurance skills are required. This may be because agreement or co-
operation is required or because there are barriers to understanding 


 
Continuing Education, Professional and Personal Development 


 


• Undertake the Trust’s corporate and local induction, and maintain your learning and 
compliance with training requirements for your role.  


 


• Participate in supervision via agreed review and appraisal mechanisms.   
 


Clinical Governance, Reduction of Risk, Audit and Research 
 


• Horizon scan to enable continuous improvements based on new initiatives and best 
practice.  
 


• Responsibility for the adoption and implementation of national policies and initiatives 
across the Trust and wider LLR ICS system in relation to Recovery and 
Coproduction. 


 
Freedom to Act 
 


• Expected results are defined but the post holder will determine how they are 
achieved guided by broad occupational policies. 


ENVIRONMENTAL FACTORS: 
 


Physical Effort 


 Daily use of VDU - Advanced keyboard skills to include Microsoft Office, spreadsheets, 
databases, PowerPoint and publisher.  


 


There is a requirement for speed and accuracy in order to provide detailed 
complex/contentious reports for Trust Board and associated partners. 


 
Mental Effort 


The post holder will manage complex and multiple projects and conflicting 
priorities, experience frequent periods of prolonged concentration to develop 
strategy and policy documents, produce analytical reports and check the 
accuracy of large documents.  







 


 
Page 5 of 12 


 
Expected to work within Trust guidelines and policies and clearly defined 
occupational policies, work supervised and prioritise personal workload to 
ensure that deadlines are met. 


 
Emotional Effort 


There may be frequent exposure to distressing and/or emotional circumstances when 
dealing with complaints and patient experiences.   


 
Working Conditions 


Regular use of VDU equipment 
 
 


The job description is not exhaustive and will be reviewed in the light of changing needs and 
organisational development. Any changes will be discussed with the post holder who may 
be required to carry out the duties appropriate to the grade and scope of the post. 


 
 
OUR LEADERSHIP BEHAVIOURS: IT STARTS WITH ME 
 
Our leadership behaviours framework set the standards of expectation we aspire to in our 
daily work. Meeting these standards and developing the capability to exceed them, will not 
only ensure that we continue to improve and respond flexibly to changing needs as an 
organisation, but will also help our staff to fulfil their potential, both in terms of personal 
achievement and career advancement.  
 
The behaviours we expect to see at LPT are: 
 


 
 


 
ADDITIONAL INFORMATION 
The NHS is in a period of continuing change due to developments and rationalisation of 
services. This will lead to a modification of structures and job descriptions. The post holder 
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will be expected to co-operate with changes, subject to consultation, at any time throughout 
the duration of their contract.  
 
MOBILITY 
The person specification for the role will detail the mobility requirements of the post.  
However, employees may be required to work at any of the other sites within the 
organisation subject to consultation.  
 
POLICIES AND PROCEDURES 
All staff should comply with the Trust’s Policies and Procedures.  It is the employee’s 
responsibility to ensure that they are aware of the relevant Policies and Procedures for their 
area of work.  Key Policies and Procedures will be explained as part of local induction 
arrangements 
 
SAFEGUARDING CHILDREN AND ADULTS 
The Trust takes the issues of Safeguarding Children and Adults, and addressing domestic 
violence very seriously.  All employees have a responsibility to support the Trust in its duties 
by adhering to all relevant national and local policies, procedures, practice guidance and 
professional codes; promptly reporting any concerns to the appropriate authority in line with 
safeguarding policy and guidance; attending mandatory training on Safeguarding children 
and adults; being familiar with individual and the Trust’s requirements under relevant 
legislation.   
 
MENTAL CAPACITY ACT 
All clinical staff will be aware of their responsibilities under the Mental capacity Act and will 
ensure that assessment for Deprivation of Liberty Safeguards is in place for any patient that 
is deemed to lack capacity to consent to their care and treatment. 
 
MAKING EVERY CONTACT COUNT 
All staff are positively encouraged to contribute to improving health for themselves, their 
patients, service users and colleagues. This happens when, in everyday contact, the 
opportunity is taken to raise the subject of choosing better health by stopping smoking, 
reducing alcohol intake, eating more healthily and becoming more active. The Trust’s Making 
Every Contact Count programme has further information.   
 
HEALTH AND SAFETY 
It is the duty of all employees of the Trust to ensure that a safe working environment and 
safe working practices are maintained at all times.  Any specific duties you are required to 
fulfil as part of the job you are employed to undertake will be detailed as part of your job 
description. 
All employees must comply with the duties imposed on them by the Health and Safety at 
Work Act 1974, i.e. 


• To take responsibility for the Health and Safety of themselves and of other persons 
who may be affected by their acts or omissions at work. 


• To co-operate with their employer as far as is necessary to meet the requirement of 
the legislation. 


• Not to intentionally or recklessly interfere with or misuse anything provided in the 
interest of health and safety or welfare 


These duties apply to all staff whenever and wherever they are engaged on Trust business. 







 


 
Page 7 of 12 


DATA PROTECTION 
In line with national legislation, and the Trust’s policies, you must process all personal data 
fairly and lawfully and in a transparent way, for the specific, explicit and legitimate 
purpose(s) it was obtained and not disclosed in any way incompatible with such purpose(s) 
or to any unauthorised persons or organisations, unless a lawful exemption applies. 
The post holder must be familiar with and comply with the all Trust Policies on Data 
Protection, Confidentiality and Information Security and requests for personal information. 
The post holder must be familiar with and comply with the General Data Protection 
Regulation and Data Protection Act 2018.  
 
Personal Data must be: 


• Processed lawfully, fairly and in a transparent manner 


• Collected for specified, explicit and legitimate purposes and not further processed in 
a manner that is incompatible with those purposes 


• Adequate, relevant and limited to what is necessary 


• Accurate and where necessary, kept up-to-date 


• Kept in a form which permits identification of data subjects for no longer that is 
necessary for the purposes which it is processed 


• Processed in manner that ensures appropriate security, including protection against 
unauthorised or unlawful processing and accidental loss, destruction or damage 
 


CONFIDENTIALITY 
The Trust attaches the greatest importance to patient confidentiality and to the 
confidentiality of personal health data, personal data and other data held and processed by 
the Trust.  All data should be treated as confidential and should only be disclosed on a 
need-to-know basis.   
 


Some data may be especially sensitive and is the subject of a specific organisation policy, 
including information relating to the diagnosis, treatment and/or care of patients and service 
users, as well as individual staff records.  Under no circumstances should any data be 
divulged or passed on to any third party who is not specifically authorised to receive such 
data.  In addition, staff must not access personal information unless authorised to do so as 
part of their role.  
 
Due to the importance that the organisation attaches to confidentiality, disciplinary action will 
be considered for any breach of confidentiality.  All members of staff are expected to comply 
with national legislation and local policy in respect of confidentiality and data protection. 
With the increased use of information technology and e-communications, staff should also 
be aware that safe guards are in place to protect the privacy of individuals when using these 
mechanism, both inside and outside of work. This includes the use of social media i.e. 
Facebook, Twitter, Snapchat etc. Where privacy is breached disciplinary action will be 
considered. 
 
All employees should be mindful of the seven Caldicott principles when dealing with person 
identifiable information. 
 


1. Justify the purposes of using confidential information 
2. Only use it when absolutely necessary 
3. Use the minimum that is required 
4. Access should be on a strict need to know basis 
5. Everyone must understand his or her responsibilities 
6. Understand and comply with the law 
7. The duty to share information can be as important as the duty to protect patient 







 


 
Page 8 of 12 


confidentiality 
 


If there is any doubt whether or not someone has legitimate access to information, always 
check before you disclose. 
 
EQUALITY AND DIVERSITY 
We aim to design and provide services and employment practices that meet the diverse 
needs of our service users and staff, ensuring that none are placed at a disadvantage over 
others. You will be expected to take into account the provisions of the Equality Act 2010 to 
advancing equal opportunity. You must to act in your role to ensure that no one receives 
less favourable treatment due to their protected characteristics i.e. age, disability, gender 
reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or 
belief, sex (gender) or sexual orientation. 
 
In carrying out its functions, you must have due regard to the different needs of different 
protected equality groups in their area. 
 
INFECTION CONTROL 
All employees have a responsibility to protect from infection themselves and other people, 
whether they be patients, other staff or visitors, as well as making all reasonable effort to 
reduce or prevent the risk of infection in their working environment. All staff have a duty to 
make themselves familiar with and comply with Infection Prevention and Control Policies 
and Procedures, carry out duties required by legislation such as the Health and social care 
Act 2008 (updated 2015) (and subsequent legislation), and to attend mandatory training 
relating to infection prevention and control. 
 
COUNTER FRAUD 
Staff are expected to report any incidences of potential fraud to the Counter Fraud Helpline 
on 0800 028 40 60.  
 
SMOKING AT WORK 
The Trust has a “Smoke Free Policy”, which applies to: 


• All persons present in or on any of the Trust grounds and premises 


• All persons travelling in Trust owned vehicles (including lease cars) whilst on official 
business. 


• Privately owned vehicles parked on Trust grounds or when transporting Service 
Users, Visitors on official Trust business. 


• When wearing an NHS uniform.  
 
ELECTRONIC ROSTERING  
‘Our Electronic Rostering system is key to ensuring staff are in the right place with the right 
skills at the right time, to ensure we carry out this responsibility effectively; all LPT staff must 
adhere to the rostering standards and guidelines set out in the Electronic Rostering Policy, 
pertaining to their role’. 
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Person Specification 
Selection Criteria: 


 


3. Essential/ 
Minimum 


1. Desirable 


Stage measured at. You must 
demonstrate the required criteria 


at all stages indicated 


Appli-
cation 
form 


Intervi-
ew 


Test Prese-
ntation 


Demonstrates a commitment to 
the Trust’s Values  


1.1 Compassion 


1.2 Trust 


1.3 Respect  


1.4 Integrity 


 


3 


3 


3 


3 


  


X 


X 


X 


X 


  
 


X 


X 


X 


X 


Qualifications (Equivalent 
qualifications will be 
considered where their 
equivalency can be 
demonstrated) 


Educated to Masters or 
equivalent level in a 
clinical, health services 
management or quality 
improvement subject, or able to 
demonstrate equivalent 
experience in these 
areas. 
 
Evidence of continued 
professional development 


 


 


 


 


 


3 


 


 


 


 


3 


 


 
 
 
 
 
 
 


X 
 
 
 
 
 


 
X 


   
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 


Knowledge and Experience 
 
 
A track record of delivering 
sustainable change in a results 
driven environment 
 
Understanding how national 
policies and plans impact on 
corporate management and how 
to develop and implement 
complex plans in response 
 
Evidence of experience in 
applying a broad range of project 
Management practices, tools and 
techniques 
 
Specialist knowledge of planning, 
implementing and 
evaluating programme aims and 


 


 


 


3 


 


 


 


3 


 


 


3 


 


 


 


3 


 


 


 


X 


 


 


 


X 


 


 


X 


 


 


 


X 


 


 


 


X 


 


 


X 


 


 


 


X 


  
 
 
 


X 
 
 
 
 
 
 
 
 
 


X 
 
 
 
 
 


X 
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Person Specification 
Selection Criteria: 


 


3. Essential/ 
Minimum 


1. Desirable 


Stage measured at. You must 
demonstrate the required criteria 


at all stages indicated 


Appli-
cation 
form 


Intervi-
ew 


Test Prese-
ntation 


objectives, aligned to corporate 
priorities and strategies 
 
Specialist knowledge of health 
and social care sector 
 
Understanding of coproduction 
challenges and recovery 
approaches 


 


 


3 


 


 


3 


 


 


X 


 


 


X 


 
 
 
 
 
 
 


X 


Communication and 
relationship skills 
 
Ability to provide and receive 
highly complex, sensitive 
Information where cooperation 
and agreement is required from 
various partners. 
 
Ability to develop credible, 
productive relationships with key 
internal and external 
stakeholders, including patients 
 
Ability to motivate, influence and 
persuade senior teams and 
managers  
 
Ability to make difficult and 
challenging decisions that  
support strategic aims and long 
term vision 
 
Ability to understand, utilise and 
present information in a 
constructive and challenging 
manner to facilitate change 
 
Ability to adapt communication 
skills to engage with a broad 
range of stakeholders 
 


 


 


3 


 


 


 


 


3 


 


 


3 


 


 


3 


 


 


3 


 


 


 


3 


 


 


 


X 


 


 


 


 


X 


 


 


X 


 


 


X 


 


 


X 


 


 


 


X 


 


 


 


X 


 


 


 


 


X 


 


 


X 


 


 


X 


 


 


X 


 


 


 


X 


  
 
 


X 
 
 
 
 
 
 


X 
 
 
 
 


X 
 
 
 
 


X 
 
 
 
 
 
 
 
 
 


X 


Analytical and Judgement 
Skills 
 
Excellent problem solving skills 


 


 


3 


3 


 


 


X 


X 


 


 


X 
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Person Specification 
Selection Criteria: 


 


3. Essential/ 
Minimum 


1. Desirable 


Stage measured at. You must 
demonstrate the required criteria 


at all stages indicated 


Appli-
cation 
form 


Intervi-
ew 


Test Prese-
ntation 


Quality and business focused 


Sensitive to politics and clinical 
demands 


Ability to constructively challenge 
the status quo to ensure the best 
outcome for patients 


Innovative thinker with the ability 
to cut through barriers to change 


Ability to identify key messages 
and tailor them to different 
audiences 


Ability to maintain confidentiality 


3 


 


3 


 


3 


 


3 


 


3 


X 


 


X 


 


X 


 


X 


 


X 


X 


 


X 


 


X 


 


X 


 


X 


Planning and Organisational 
skills 
 
Demonstrate ability to work on 
own initiative and manage 
priorities across a number of 
different projects simultaneously 
 
Ability to translate national 
programme requirements into 
local implementation. 
 
Ability to work to tight deadlines   
 
Excellent organisation skills  
 
Ability to diagnose and take 
remedial action where 
projects are slipping from their 
agreed plan of targets 
 
Good time management, 
efficiency, the ability to meet 
deadlines and work with minimal 
supervision 


 
 
 
 


3 
 
 
 


3 
 
 
 


3 
 


3 
 
 


3 
 
 
 


3 
 
 
 
 


 
 
 
 


X 
 
 
 


X 
 
 
 
 
 


X 
 
 
 


X 
 
 
 


X 


 
 
 
 


X 
 
 
 


X 
 
 
 
 
 


X 
 
 
 


X 
 
 
 


X 


  


Physical skills  
 
Highly computer literate with 
experience of MS office software 
and PMO systems 
 


 
 


3 
 
 
 


 
 


X 
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Person Specification 
Selection Criteria: 


 


3. Essential/ 
Minimum 


1. Desirable 


Stage measured at. You must 
demonstrate the required criteria 


at all stages indicated 


Appli-
cation 
form 


Intervi-
ew 


Test Prese-
ntation 


Must be flexible in terms of 
attending meetings across 
Leicester, Leicestershire and 
Rutland 
 


 
3 


 
X 


Personal Qualities 
 
A team player able to contribute 
to the wider mission of the 
organisation, with a supportive 
and flexible approach 
 
Values diversity and difference, 
operates with integrity and 
openness 
 
Works across boundaries, looks 
for collective success, listens, 
involves, respects and learns 
from the contribution of others 
 
Actively develops themselves and 
others 
 
Self-awareness in terms of 
emotional intelligence, biases and 
personal triggers with cultural 
sensitivity and awareness 
 
Commitment to partnership  
working with a range of external 
organisations.  


 
 
 


3 
 
 
 


3 
 
 
 


3 
 
 
 
 


3 
 
 
 


3 
 
 
 


3 


 
 
 


X 
 
 
 


X 
 


 
 
 


X 
 
 
 


X 
 
 
 


X 
 
 
 
 


X 
 
 
 


X 
 
 
 


X 


  


 






