	Ref No.: FOI/2526/SG17097

	Date FOI request received: 14th August  2025

	Date FOI response: 27th  August 2025

	REQUEST & OUR RESPONSE:   I appreciate this answers question 1, but unfortunately this isn't specific enough for our purposes.  In order to minimise impact on FOI officers we sent a series of questions so a select number of trusts, before FOI-ing all trusts / Health Boards in the country, hence yourselves receiving two.

Please could I get clarification as to whether each instance of debt collection agencies was due to overpayment? For instance, it might be that there was someone who had been provided with trust equipment, or it might be someone who hasn't paid parking fines etc.

Therefore Question Two on the response you have sent (The number of times the Trust has instructed debt collection agencies to pursue staff members by any means for the years 2020/2021, 2021/2022, 2022/2023, 2023/2024, 2024/2025) - is not precise enough.

OUR RESPONSE: 

Year

Number of debts sent to external debt collection

Of which related to overpayment

Not overpayment related

2020/21

2

1

1

2021/22

33

19

14

2022/23

25

17

8

2023/24

32

17

15

2024/25

25

17

8




