	Ref No.: FOI/2526/SG17122

	Date FOI request received: 20th August 2025

	Date FOI response: 3rd September 2025

	REQUEST & OUR RESPONSE:   I am writing to request the following information under the Freedom of Information act. 
· Volume of requests for F2F interpreting for spoken languages last 12 months (July 2024 to June 2025)
OUR RESPONSE: 9,120 requests.
· Spend on F2F interpreting for spoken languages last 12 months (July 2024 to June 2025)
OUR RESPONSE: £246,258
· Volume of requests for BSL interpreting last 12 months (July 2024 to June 2025)
OUR RESPONSE: 62 requests.
Spend on BSL interpreting last 12 months (July 2024 to June 2025) 
OUR RESPONSE:  I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information.
· Volume of requests for telephone interpreting for spoken languages last 12 months (July 2024 to June 2025)
OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested. However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so.
282,000 minutes of telephone calls were recorded for the above period.
Spend on telephone interpreting for spoken languages last 12 months (July 2024 to June 2025) 
OUR RESPONSE: I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information.
· Volume of requests for video interpreting for spoken languages last 12 months (July 2024 to June 2025)
OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested. However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so.
45,000 minutes of video calls were recorded for the above period.
Spend on video interpreting for spoken languages last 12 months (July 2024 to June 2025)
OUR RESPONSE:  I can confirm that the Trust holds the information you requested. However, we are withholding the information since we consider the exemption under section 43(2) Commercial Interests of the Freedom of Information Act 2000 applies in this instance. We have applied the public interest test and consider that in all the circumstances of the case, the public interest in maintaining the exemption outweighs the public interest in disclosing the information.
· What are the top 10 languages requested in the last 12 months (July 2024 to June 2025)
OUR RESPONSE: 
1. Gujarati
2. Polish
3. Punjabi
4. Bengali
5. Romanian
6. Arabic
7. Somali
8. Bulgarian
9. Urdu
10. Hindi
· Are you currently engaged in a contract with a language service agency/multiple agencies?
OUR RESPONSE: Yes
· What is the name of those agencies?
OUR RESPONSE: Word 360
· If a contract for language services/interpreting is in place, what date does this end on?
OUR RESPONSE: 31st March 2026



