	Ref No.: FOI/2526/SG17157

	Date FOI request received: 28th August 2025

	Date FOI response: 17th September 2025

	REQUEST & OUR RESPONSE:  

This is an information request relating to NHS translators  
 Please include the following information for the following financial years 2022/23, 2023/24 and 2024/25:
· Trust’s overall spending on Translation and Interpreting Services
OUR RESPONSE: 

2022/23: £262,300
2023/24: £406,557
2024/25: £297,263
· Total translators employed by the Trust
OUR RESPONSE: 107 available via the Trust internal bank
· The hourly pay for in-house interpreters
OUR RESPONSE: Agenda for Change Band 4 
· What languages do they cover 
OUR RESPONSE: Please see attached
· Total number of in-person/face to face interpreting sessions booked (break down by language and clinical area) 
OUR RESPONSE: Please see attached
How many appointments or procedures have had to be rescheduled/cancelled due to interpreter
· OUR RESPONSE: 
2022/23 = 71
2023/24 = 65
2024/25 = 68


	ATTACHMENTS:
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Adult Mental Health 

		FOI/2526 - SG17157



		Year April 2023 - March 2024



		Languages		Adult Community		Adult Inpatients

		Albanian		1		2

		Amharic		1

		Arabic		66

		Bajuni

		Bengali		167		48

		Beti

		Bulgarian		32		1

		Cantonese				1

		Croatian

		Czeck		5

		Dari		23		1

		Farsi		66		2

		French		9

		German

		Greek

		Gujarati		894		98

		Hindi		51		8

		Hungarian		9

		Italian		11

		Kiswahili

		Kurdish		35		8

		Kurdish-Sora		2

		Kutchi		9

		Latvian		4

		Lingala		1

		Lithuanian		3

		Macedonian - NA

		Malay

		Mandarin		7

		Mirpuri

		Noakhali

		Pashto		33

		Polish		190		19

		Portuguese		36		3

		Punjabi		305		50

		Romanian		55		7

		Russian		15		3

		Serbian

		Shanghai

		Slovak		24		26

		Slovene

		Somali		54		15

		Sorani

		Spanish		3

		Sylheti		1

		Tamil		29

		Thai

		Tigrinyan		2		1

		Turkish		19

		Ukrainian		5		1

		Urdu		92		32





FYPC- Childrens Services

		Languages		Children's Community		Children's Inpatients

		Albanian		14

		Amharic		3

		Arabic		119

		Bajuni

		Bengali		126

		Beti

		Bulgarian		42

		Cantonese		1

		Croatian

		Czeck		1

		Dari		57

		Farsi		20

		French		21

		German		1

		Greek		3

		Gujarati		910

		Gujarati/Hindi		4

		Hindi		104

		Hungarian		2

		Italian		9

		Kiswahili		2

		Kurdish		90

		Kurdish-Sora		10

		Kutchi

		Latvian

		Lithuanian		2

		Macedonian - NA

		Malay

		Mandarin		8

		Mirpuri

		Noakhali

		Pashto		36

		Polish		98

		Portuguese		15

		Punjabi		130

		Romanian		105

		Russian		9

		Serbian

		Shanghai

		Slovak		23

		Slovene

		Somali		42

		Sorani

		Spanish		6

		Sylheti		1

		Tamil		16

		Thai

		Tigrinyan		5

		Turkish		18

		Ukrainian		17

		Urdu		62





CHS - Community Health Services

		Languages		CHS - Community Services		CHS Inpatients

		Albanian

		Amharic

		Arabic				1

		Bajuni

		Bengali		5

		Beti

		Bulgarian

		Cantonese				1

		Croatian

		Czeck

		Dari

		Farsi

		French

		German

		Greek

		Gujarati		28		41

		Hindi		2		6

		Hungarian

		Italian				2

		Kiswahili

		Kurdish		2

		Kurdish-Sora		1

		Kutchi

		Latvian

		Lithuanian

		Macedonian - NA

		Malay

		Mandarin		1

		Mirpuri

		Noakhali

		Pashto

		Portuguese		2

		Polish		5		1

		Punjabi		23		1

		Romanian		4

		Russian				4

		Serbian

		Shanghai

		Slovak		1

		Slovene

		Somali				1

		Sorani

		Spanish

		Sylheti

		Tamil

		Thai

		Tigrinyan

		Turkish

		Ukrainian

		Urdu		1





Enabling Services

		Languages		Enabling Services

		Albanian

		Amharic

		Arabic

		Bajuni

		Bengali

		Beti

		Bulgarian

		Cantonese

		Croatian

		Czeck

		Dari

		Farsi

		French

		German

		Greek

		Gujarati		1

		Hindi

		Hungarian

		Italian

		Kiswahili

		Kurdish

		Kurdish-Sora

		Kutchi

		Latvian

		Lithuanian

		Macedonian - NA

		Malay

		Mandarin

		Mirpuri

		Noakhali

		Sorani

		Pashto

		Portuguese

		Polish

		Punjabi

		Romanian

		Russian

		Serbian

		Shanghai

		Slovak

		Slovene

		Somali

		Spanish

		Sylheti

		Tamil

		Thai

		Tigrinyan

		Turkish

		Ukrainian

		Urdu






Adult Mental Health 

		FOI/2526 - SG17157



		Year April 2024 - March 2025



		Languages		Adult Community		Adult Inpatients

		Albanian		7

		Amharic		1

		Arabic		119

		Bajuni

		Bengali		257		14

		Beti

		Bulgarian		62

		Cantonese		37		3

		Croatian

		Czeck		9		2

		Dari		18

		Farsi		75

		French		2

		German

		Greek

		Gujarati		973		101

		Gujarati/Hind		2

		Hindi		57		1

		Hungarian		13

		Italian		10

		Kiswahili		4

		Kurdish		47

		Kurdish-Sora		12

		Kutchi		5

		Latvian		7

		Lingala		1

		Lithuanian		2

		Macedonian - NA

		Malayalam		1

		Mandarin		9

		Nepali		4		6

		Mirpuri

		Noakhali

		Pashto		20

		Polish		242		6

		Portuguese		23

		Punjabi		283		10

		Punjabi/Hindi		2

		Romanian		32		1

		Russian		18

		Serbian

		Shanghai

		Slovak		51

		Slovene

		Somali		97

		Sorani

		Spanish		2

		Sylheti

		Tamil		22

		Telugu		2

		Thai		3

		Tigrinya		8

		Turkish		20		1

		Ukrainian		38

		Urdu		112		2

		Vietnamese		13		3





FYPC- Childrens Services

		Languages		Children's Community		Children's Inpatients

		Albanian		12

		Amharic		1

		Arabic		113

		Bajuni

		Bengali		163

		Beti

		Bulgarian		43

		Cantonese		16

		Croatian

		Czeck		1

		Dari		19

		Farsi		17

		French		23

		German

		Greek

		Gujarati		874

		Gujarati/Hind		39

		Hindi		132

		Hungarian		3

		Italian		4

		Kiswahili

		Kurdish		74

		Kurdish-Sora		30

		Kutchi

		Latvian		1

		Lingala

		Lithuanian

		Macedonian - NA

		Malayalam		1

		Mandarin		8

		Mirpuri

		Noakhali

		Pashto		30

		Polish		117

		Portuguese		12

		Punjabi		134

		Punjabi/Hindi		2

		Romanian		118

		Russian		3

		Serbian

		Shanghai

		Slovak		46

		Slovene

		Somali		99

		Sorani

		Spanish		2

		Sylheti		2

		Tamil		19

		Thai

		Tigrinya		7

		Turkish		30

		Ukrainian		33

		Urdu		87

		Vietnamese		9





CHS - Community Health Services

		Languages		CHS Community		CHS Inpatients

		Albanian

		Amharic

		Arabic		6

		Bajuni

		Bengali		3

		Beti

		Bulgarian

		Cantonese		26

		Croatian

		Czeck		1

		Dari		1

		Farsi		2

		French

		German

		Greek

		Gujarati		86		42

		Gujarati/Hind		1

		Hindi		10		1

		Hungarian

		Italian		2

		Kiswahili

		Kurdish		1

		Kurdish-Sora

		Kutchi

		Latvian

		Lingala

		Lithuanian

		Macedonian - NA

		Malay

		Mandarin

		Mirpuri

		Noakhali

		Pashto		3

		Polish		19		10

		Portuguese		14		1

		Punjabi		47		1

		Romanian		1		4

		Russian

		Serbian

		Shanghai

		Slovak		4

		Slovene

		Somali		6

		Sorani

		Spanish

		Sylheti

		Tamil				1

		Thai

		Tigrinya

		Turkish

		Ukrainian

		Urdu		4

		Vietnamese
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FOI/2526 SG17157                 LANGUAGES 


ARABIC GUJARATI PUNJABI 


AMHARIC  PASHTO 


BAJUNI HINDI RUSSIAN 


BENGALI ITALIAN SERBIAN 


BETI KISWAHILI SHANGHAI 


CANTONESE KURDISH SLOVENE 


CROATIAN KUTCHI SLOVAK 


CZECK MALAY SOMALI 


DARI  MANDARIN SPANISH 


BETI LATVIAN  SYLHETI 


FARSI MIRPURI TAMIL 


FRENCH POLISH THAI  


GERMAN  SORANI TURKISH 


GREEK MACEDONIAN-NA,. URDU 


HUNGARIAN PORTUGUESE UKRAINIAN  


NOAKHALI ROMANIAN LITHUANIAN-  


  TIGRINYAN 


 






Adult Mental Health 

		FOI/2526 - SG17157



		Year April 2022 - March 2023



		Languages		Adult Community		Adult Inpatients

		Albanian		1		1

		Amharic

		Arabic		45		4

		Bajuni

		Bengali		95		45

		Beti

		Bulgarian		10		6

		Cantonese		3

		Croatian

		Czeck		12

		Dari

		Farsi		21		15

		French		5		1

		German

		Greek

		Gujarati		696		43

		Hindi		49		18

		Hungarian		5		2

		Italian		4

		Kiswahili		5

		Kurdish		19		8

		Kurdish-Sora		3		1

		Kutchi		3

		Latvian

		Lithuanian		1

		Macedonian - NA

		Mandarin		19		9

		Malay

		Mirpuri

		Noakhali

		Pashto		3		3

		Polish		162		31

		Portuguese		23		4

		Punjabi		224		25

		Romanian		36		6

		Russian		13		2

		Serbian		2

		Shanghai

		Slovak		97		2

		Slovene

		Somali		21		13

		Sorani

		Spanish		3

		Sylheti		8

		Tamil		5		1

		Thai

		Tigrinyan		1		4

		Turkish		12

		Ukrainian

		Urdu		93		4





FYPC- Childrens Services

		Languages		Children's Community		Childrens Inpatients

		Albanian		4

		Amharic		2

		Arabic		75		26

		Bajuni

		Bengali		100		7

		Beti

		Bulgarian		38

		Cantonese		4

		Croatian

		Czeck		5		1

		Dari		5		7

		Farsi		20		4

		French		12

		German		1

		Greek		2

		Gujarati		620		19

		Hindi		73		1

		Hungarian		5

		Italian		2

		Kiswahili				2

		Kurdish		78		27

		Kurdish-Sora		18		8

		Kutchi

		Latvian		1

		Lithuanian				1

		Macedonian - NA

		Malay

		Mandarin		15		2

		Mirpuri

		Noakhali

		Pashto		6		7

		Polish		86		17

		Punjabi		75		26

		Portuguese		12

		Romanian		80		2

		Russian		5		1

		Serbian

		Shanghai

		Slovak		33		4

		Slovene

		Somali		26		4

		Sorani

		Spanish		1		1

		Sylheti		1

		Tamil		6

		Thai

		Tigrinyan		1

		Turkish		23		2

		Ukrainian		7

		Urdu		19		4





CHS - Community Health Services

		Languages		CHS - Community Services		CHS Inpatients

		Albanian

		Amharic

		Arabic		5

		Bajuni

		Bengali		6		9

		Beti

		Bulgarian		17

		Cantonese		3

		Croatian

		Czeck		2

		Dari

		Farsi		6

		French

		German

		Greek

		Gujarati		121		35

		Hindi		9		3

		Hungarian		6

		Italian		1

		Kiswahili		1

		Kurdish		5

		Kutchi

		Latvian

		Lithuanian

		Macedonian - NA

		Malay

		Mandarin		1		12

		Mirpuri

		Noakhali

		Pashto

		Polish		27		2

		Portuguese		1

		Punjabi		80		8

		Romanian		2		3

		Russian		15

		Serbian

		Shanghai

		Slovak		27

		Slovene

		Somali		13

		Sorani

		Spanish		2

		Sylheti

		Tamil		1

		Thai

		Tigrinyan

		Turkish		5

		Ukrainian

		Urdu		23		2






