	Ref No.: FOI/2526/SG17179

	Date FOI request received: 2nd  September 2025

	Date FOI response: 29th September 2025

	REQUEST & OUR RESPONSE:  

1. Digital Dictation

●     Name of supplier & product   
OUR RESPONSE: BigHand
●     Number of user licences 
OUR RESPONSE: 1,100
●     Procurement method (e.g., framework)  
OUR RESPONSE: N/A    
●     Contract start date 
OUR RESPONSE: 20/03/2017     
●     Contract expiry date (please specify fixed end date vs option to extend/rolling contract) 
OUR RESPONSE: 31/12/2025  
●     Total contract value (if available) 
OUR RESPONSE: £22,616.00  
●     Integration with PAS/EPR (please specify if outbound only – e.g., patient demographics, clinic work list – or outbound and inbound, e.g., document return) 
OUR RESPONSE: N/A    
●     Key internal stakeholder role/title 
OUR RESPONSE: Chief Clinical Information Officer
●     Desired features not currently delivered (optional)    
 
2. Outsourced Transcription

●     Name of supplier & product   OUR RESPONSE: N/A
●     Procurement method (e.g., framework)         
●     Contract start date      
●     Average monthly volume of letters (if available)        
●     Average monthly volume of lines (if available)           
●     Total contract value (if available)        
●     Key internal stakeholder role/title       
●     Desired features not currently delivered (optional)    
 
3. Speech Recognition

●     Name of supplier & product  OUR RESPONSE: N/A
●     Number of user licences         
●     Procurement method (e.g., framework)         
●     Contract start date      
●     Contract expiry date (please specify fixed end date vs option to extend/rolling contract)    
●     Total contract value (if available)        
●     Integration with PAS/EPR (please specify if outbound only – e.g., patient demographics, clinic work list – or outbound and inbound, e.g., document return)         
●     Key internal stakeholder role/title       
●     Desired features not currently delivered (optional)    
 

4. Ambient AI Scribe

●     Name of supplier & product   OUR RESPONSE: N/A

●     Number of user licences         
●     Procurement method (e.g., framework)         
●     Contract start date      
●     Contract expiry date (please specify fixed end date vs option to extend/rolling contract)    
●     Total contract value (if available)        
●     Integration with PAS/EPR (please specify if outbound only – e.g., patient demographics, clinic work list – or outbound and inbound, e.g., document return)         
●     Pilot stage (if applicable, please specify supplier, pilot duration, and scope)           
●     Key internal stakeholder role/title       
●     Desired features not currently delivered (optional)    
 5. Video Consultation

●     Name of supplier & product   
 OUR RESPONSE: 
· Induction Healthcare – Attend Anywhere
· TPP - SystmOne
· MS Teams
●     Number of user licences     
OUR RESPONSE: 

· Attend Anywhere – Unlimited use

· TPP – part of EPR

· MS Teams – part of national tenant

    
●     Procurement method (e.g., framework) 
OUR RESPONSE: G-Cloud 13     
●     Contract start date 
OUR RESPONSE: 1st April 2024.    
●     Contract expiry date (please specify fixed end date vs option to extend/rolling contract)   OUR RESPONSE: Attend Anywhere – 31st March 2027.
●     Total contract value (if available) 
OUR RESPONSE: £135,150.00 (excluding VAT)       
●     Integration with PAS/EPR (please specify if outbound only – e.g., patient demographics, clinic work list – or outbound and inbound, e.g., document return) 
OUR RESPONSE: Attend Anywhere - No
●     Key internal stakeholder role/title 
OUR RESPONSE: Chief Clinical Information Officer
 ●     Desired features not currently delivered (optional)    
●     Average number of video appointments per month/year
OUR RESPONSE: See attached    
●     % of virtual/remote consultations conducted using video vs telephone 

OUR RESPONSE: See attached
 
6. Health Information Systems

●     PAS (Patient Administration System) 
OUR RESPONSE: TPP SystmOne

●     EPR (Electronic Patient Record)     
OUR RESPONSE: TPP SystmOne

●     eDMS (Electronic Document Management System) 
OUR RESPONSE: N/A
●     RIS (Radiology Information System) 
OUR RESPONSE: We do not hold this information as radiology services do not fall under our remit.
●     LIMS (Laboratory Information Management System)   
 OUR RESPONSE: N/A
●     e-Correspondence (e.g., Docman)    
OUR RESPONSE: N/A
●     Hybrid Mail (e.g., Synertec, Healthcare Communications)   
OUR RESPONSE: N/A
●     Patient Portal (e.g., Patient Knows Best)       
OUR RESPONSE: N/A


	ATTACHMENT:
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Video Appt Per Month

		Contact Month Year 		Clinical Contact Medium 		Contacts

		Sep-24		Video consultation		2440

		Oct-24		Video consultation		2405

		Nov-24		Video consultation		2340

		Dec-24		Video consultation		1929

		Jan-25		Video consultation		2394

		Feb-25		Video consultation		2211

		Mar-25		Video consultation		2364

		Apr-25		Video consultation		2340

		May-25		Video consultation		2317

		Jun-25		Video consultation		2565

		Jul-25		Video consultation		2650

		Aug-25		Video consultation		2356

		Sep-25		Video consultation		1329







% Of Consultations

		Contact Month Year 		Clinical Contact Medium 		Contacts		Percentage of Contacts		Total Per Month

		Sep-24		Telephone		32987		93.11%		35427

				Video consultation		2440		6.89%

		Oct-24		Telephone		34861		93.55%		37266

				Video consultation		2405		6.45%

		Nov-24		Telephone		33389		93.45%		35729

				Video consultation		2340		6.55%

		Dec-24		Telephone		30441		94.04%		32370

				Video consultation		1929		5.96%

		Jan-25		Telephone		35137		93.62%		37531

				Video consultation		2394		6.38%

		Feb-25		Telephone		30988		93.34%		33199

				Video consultation		2211		6.66%

		Mar-25		Telephone		31948		93.11%		34312

				Video consultation		2364		6.89%

		Apr-25		Telephone		31338		93.05%		33678

				Video consultation		2340		6.95%

		May-25		Telephone		31549		93.16%		33866

				Video consultation		2317		6.84%

		Jun-25		Telephone		32156		92.61%		34721

				Video consultation		2565		7.39%

		Jul-25		Telephone		33713		92.71%		36363

				Video consultation		2650		7.29%

		Aug-25		Telephone		29136		92.52%		31492

				Video consultation		2356		7.48%

		Sep-25		Telephone		17427		92.91%		18756

				Video consultation		1329		7.09%








