	Ref No.: FOI/2526/SG17373

	Date FOI request received: 4th October 2025

	Date FOI response: 24th October 2025

	REQUEST & OUR RESPONSE:  

REQUEST: Please advise me of the staff cost per domiciliary bladder washout for your organisation. If you do not hold this information, then please provide me with 
- the recommended nursing grade to carry out the procedure
OUR RESPONSE: Band 3 healthcare support workers can undertake bladder washouts following completion of training and competency assessment sign off. Any nursing staff from Band 3 upwards can perform bladder washouts.

- whether they need to be accompanied and if so by what grade
OUR RESPONSE: Once trained and signed off as competent, this is usually a one person visit unless the patient has any moving and handling requirements and 2 people are needed.

- the community nursing average time including travel for the procedure
OUR RESPONSE: 20 minutes for the activity plus travel time depending on where the patient lives as this will vary from HUB to HUB.

- the hourly rate including on-cost for the relevant grades
OUR RESPONSE: Please see below:
Band / Level
Hourly Rate Including On-Cost
Band 3 Entry level (0–2 years): 

£16.13

Band 3 Experienced (2+ years): 

£17.20

Band 4 Entry level (0–3 years): 

£17.83

Band 4 Experienced (3+ years): 

£19.57

Band 5 Entry level (0–2 years): 

£20.18

Band 5 Mid-level (2–4 years): 

£21.77

Band 5 Experienced (4+ years): 

£24.57

Band 6 Entry level (0–2 years): 

£25.30

Band 6 Mid-level (2–5 years): 

£26.69

Band 6 Experienced (5+ years

£30.46




