	Ref No.: FOI/2526/SG17593

	Date FOI request received: 17th November 2025

	Date FOI response: 19th November 2025

	REQUEST & RESPONSE: Under the Freedom of Information Act 2000, please provide for your Bank workforce for FY 2024/25 (or the most recent 12 months):

1. Do you outsource payroll for Bank workers? If yes, name of provider.

OUR RESPONSE: Yes, Lincolnshire Partnership NHS Trust.
 
2. Your fee model for Bank payroll (e.g., per payslip, per hours processed, per timesheet, % of gross pay).

OUR RESPONSE: Flat fee contract which covers bank and substantive payslips.
 
3. The fee level actually paid (e.g., £ per payslip / £ per hour / £ per timesheet / %).

OUR RESPONSE: Please see response to 2 above.
 
4. Average number of Bank payslips per pay period and pay frequency (weekly/monthly).

OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your

request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested and this would require a manual review to determine. 

However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so can advise the average number of payslips produced per month for both substantive and bank assignments is 9,883
 
5. Any additional charges (off-cycle payments, corrections, pension retros, RTI re-submissions).

OUR RESPONSE:  Please see response to 2 above.
 
6. If Bank payroll is delivered in-house, please confirm your internal cost per payslip (or best estimate) for Bank staff.
Please provide any available contract end dates.

 OUR RESPONSE: Not applicable.



