	Ref No.: FOI/2526/SG17534

	Date FOI request received: 3rd November 2025

	Date FOI response: 28th November 2025

	REQUEST: 
Please provide a list of the main clinical, administrative, and corporate systems, excluding:

standard desktop software (e.g. Microsoft Office, Outlook/email, web browsers), locally created spreadsheets, templates, or databases maintained by individual teams.

Attached is a spreadsheet for completion, for each system, please provide on a new row (where available):

1. System name

2. Supplier/vendor

3. Primary purpose / category (choose from: PAS, EPR/Clinical Records, Radiology, Pharmacy, PLICS, Finance, HR/Workforce, Risk & Governance, Other)

If a system doesn’t fit one of the listed categories, please use “Other” and provide a short note.



	OUR RESPONSE:  Please see attached.
 

	Attachments: 

[image: image1.emf]FOI-2526-SG202510 31 Response Spreadsheet Final_20251125.xlsx




FOI Return Template

		Organisation name		Organisation Code		Region		Organisation Type		Organisation HQ Postcode		System name		Supplier / vendor		Primary purpose / category		Comment																				List not for use		List not for use		List not for use

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		SystmOne		TPP		EPR / Clinical Records – Core clinical documentation																						Organisation Type		Primary Purpose / Category		Regions

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		SystmOne		TPP		PAS – Patient Administration																						Acute Trust		PAS – Patient Administration		East Midlands

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		Clinical Digital Solutions (CDS) 		System C Healthcare Limited 		Pharmacy – Medicines management / prescribing / dispensing																						Mental Health Trust		EPR / Clinical Records – Core clinical documentation		East of England

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		Patient Level Information Costing Systems		CACI		PLICS – Patient Level Costing																						Ambulance Trust		RIS / PACS – Radiology systems		London

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		Financial Ledger System - Oracle 		Version 1 Solutions Limited 		Finance – Ledger, procurement, payroll																						Community Trust		Pharmacy – Medicines management / prescribing / dispensing		North East England

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		AA Video Conferencing Platform		Attend Anywhere 		PAS – Patient Administration																						Mental Health & Community		PLICS – Patient Level Costing		North West England

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		HealthRoster Optima 		SoftCat PLC		HR / Workforce – Rostering, HR management, e-rostering, ESR																						Acute and Community		Finance – Ledger, procurement, payroll		South East England

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		Isla Care Enterprise License 		Isla Care LTD		EPR / Clinical Records – Core clinical documentation																						Specialist Trust		HR / Workforce – Rostering, HR management, e-rostering, ESR		South West England

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		e-Learning Software and Appraisal System - U-Learn		Think Learning C/O Totara Learning (Europe) Limited 		HR / Workforce – Rostering, HR management, e-rostering, ESR																						Other		Risk & Governance – Incident reporting, complaints, clinical governance		West Midlands

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		Integrated Risk Management System (Ulyssese) 		SoftCat PLC		Risk & Governance – Incident reporting, complaints, clinical governance																								Other - Please Comment		Yorkshire and Humber

		Leicestershire Partnership NHS Trust 		RT5		East Midlands		Mental Health Trust		LE3 8TB		Computer Aided Facilites Management System 		Invida LTD 		Other - Please Comment		Facilites Management System 																								National

		Leicestershire Partnership NHS Trust 		RT6		East Midlands		Mental Health Trust		LE3 8TB		BMC Helix		Fusion GBS		Other - Please Comment		Information Technology Service Management/Asset Management.																								Other






































































































































































































































































































































































































































































































































































































