	Ref No.: FOI/2526/SG17573

	Date FOI request received: 12/11/2025

	Date FOI response: 12/01/2025

	Please address each section individually and, where multiple suppliers exist, provide information separately for each.
Contract 1 – Wide Area Network (WAN) Services (Including HSCN)
WAN Provider(s)

Please confirm the main supplier(s) for your WAN services. If this information is not available, please explain why.
OUR RESPONSE: Virgin Media
Contract Expiry Date

Please provide the expiry date for each WAN contract (DD/MM/YYYY or MM/YYYY acceptable).  If rolling, please state the terms.
OUR RESPONSE: 

HSCN 03/2029
WAN 01/2027
Contract Description

Please provide a brief summary of the scope of each WAN contract.
OUR RESPONSE: 

· HSCN and Internet connectivity from sites and support of required hardware. 
· WAN contract covers links between sites. 
Number of Sites Covered

Please indicate the number of sites supported by the WAN. An approximation is acceptable.
OUR RESPONSE: 50
Annual Average Spend

What is the annual average spend for WAN services? Please break this down by provider
if more than one.
OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your
request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested. The cost of the contract covers other NHS organisations, and therefore, would require a manual review to determine the average spend. 
Procurement Route

Please provide details of how each WAN contract was procured. If a framework was used, please include the framework name and reference number.
OUR RESPONSE: Crown Commercial Framework
Internal Contact Responsible Contact Person(s)

Please provide the full contact details for the person(s) responsible for each of the above contracts, including:
Full name
Job title: Deputy Assistant Director – IT infrastructure
Direct phone number
Email address
If full details cannot be provided, the job title alone is acceptable.



