	Ref No.: FOI/2526/SG17735

	Date FOI request received: 11th December 2025 (revised on 7th January 2026)

	Date FOI response: 16th January 2026

	REQUEST & RESPONSE: 
I am writing under the Freedom of Information Act 2000 to request information about several systems and services in use at Leicestershire Partnership NHS Trust. My inquiries are as follows:

Technologies
Supplier
Software/System
Contract Ending Date
Revised expiry date
Virtual ward and remote monitoring system provider

We no longer hold the information you require.  However, we believe the University Hospitals of Leicester NHS Trust will hold this information.  Contact details about how to make an FOI request to them can be found at  https://www.leicestershospitals.nhs.uk/aboutus/freedom-of-information/
Population health management system

No system needed

Not applicable. 

Not applicable. 

Not applicable. 

Clinical communications system

No system needed

Not applicable. 

Not applicable. 

Not applicable. 

Advice and guidance system provider

NHS England

ERS

Please make a request to NHS England via england.contactus@nhs.net who will hold this information.

Theatre scheduling system

No system needed

Not applicable. 

Not applicable. 

Not applicable. 

Maternity information system

No system needed

Not applicable. 

Not applicable. 

Not applicable. 

Diagnostic imaging information system

No system needed

Not applicable. 

Not applicable. 

Not applicable. 

Electronic prescribing and medicines administration

System C

CareFlow

31/03/2030.
Not applicable.
Cloud provider

No system installed
Not applicable. 
Not applicable. 
Not applicable. 
Cyber security services

In-house

Not applicable.
Not applicable. 
Not applicable. 
Laboratory information management system (LIMS)

No system needed
Not applicable. 
Not applicable. 
Not applicable. 
Computer hardware provider (laptops, PCs, smartphones, tablets, iPads etc)

Vodafone

Mobile phone line rental – including calls, text & data usage

30/01/2025

30/01/2028
Bed management system

NHS England

Please make a request to NHS England via england.contactus@nhs.net who will hold this information.

Hospital pharmacy system

System C

CareFlow

31/03/2030.

Not applicable.

Remote consultation system provider

Microsoft

MS Teams

Encompassed within the NHS Mail solution.
30/09/2026

Robotic process automation system

No system installed
Not applicable.
Not applicable.
Not applicable.
Financial management system

Oracle

Version 1

24/10/2025

23/10/2029

Payroll system

IBM

ESR

Please make a request to NHS England via england.contactus@nhs.net who will hold this information.

HR/workforce management system

IBM

ESR

Please make a request to NHS England via england.contactus@nhs.net who will hold this information.

Computer hardware provider (laptops, PCs, smartphones, tablets, iPads etc)

Softcat

Qlikview

16/04/2024

15/04/2027

Supply chain and inventory management system

No system installed

Not applicable. 
Not applicable.
Not applicable.
Trust Integration Engine(s)

InterSystems
Healthshare, Healthconnect
18/10/2026

Please note: In relation to cyber security we are asking for the name of your main cyber security provider. We do not need to know the software or sub-contractors used. 
 

Clarification on 'N/A' Responses:

 

· Please enter 'No System Installed' if your trust does not have such system.

· Please enter ‘No system needed’ if your trust does not have a department or service which requires such a system.

Clarification on Contract expiry date: 

 

· If the contract is expiring in the next 6 months, please state if the trust plans to renew, re-procure or take any other action.

· If the contact is on a rolling basis, Please enter ‘Rolling’.

Additionally, could you please fill in the missing product names and revised contract expiry dates?
OUR RESPONSE: Please see our responses above.



