	Ref No.: FOI/2526/SG17842

	Date FOI request received: 12th January 2026

	Date FOI response: 2nd February 2026

	REQUEST: I wish to make a freedom of information request and would be grateful if you could supply the following information within twenty working days:

From January 2024 to December 2024, the total expenditure on translation and interpretation services, broken down by language these services were provided in (specifying the target language for each).

	OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of information Act 2000, currently £450, as we do not centrally record the information being requested by language and this would require a manual review to determine.  

However, rather than refusing your request in its entirety we are providing information where it is reasonable to do so. The total expenditure for year 2024 (January to December) was approximately £325,000.  Please find attached list of languages.  
 

	Attachments: 
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Table 1

		Leicestershire Partnership NHS Trust FOI-2526-SG17842 Response



		Language				    Total  Bookings  

		Albanian				22

		Amharic				3

		Arabic				296

		Bengali				472

		Bulgarian				255

		Cantonese				62

		Czech				10

		Dari				91

		Farsi				138

		French				29

		Gujarati				2,120

		Gujarati/Hindi				33

		Hindi				202

		Hungarian				16

		Italian				32

		Kiswahili				4

		Kurdish				184

		Kurdish-Sorani				48

		Kutchi				5

		Latvian				13

		Lingala				1

		Lithuanian				4

		Malayalam				2

		Mandarin				35

		Nepali				3

		Pashto				68

		Polish				579

		Portuguese				54

		Punjabi				572

		Punjabi/Hindi				5

		Romanian				270

		Russian				59

		Slovak				100

		Somali				201

		Spanish				18

		Sylheti				2

		Tamil				42

		Telugu				2

		Thai				3

		Tigrinya				20

		Turkish				78

		Ukrainian				91

		Urdu				238

		Vietnamese				13

		                Total                				    6,495    






