	Ref No.: FOI/2526/SG17923

	Date FOI request received: 23/01/2026

	Date FOI response: 13/02/2026

	REQUEST & RESPONSE:
I am writing to you to submit a Freedom of Information (FOI) request regarding your IT service management (ITSM) software.
1.
Total number of employees (across the whole Trust)
OUR RESPONSE: 7124 as of 28 January 2026.
2.
Total number of IT service desk agents
OUR RESPONSE: 
Service Desk Analysts – 14.
Service Desk Engineers – 7.
3.
Existing service desk software used
OUR RESPONSE: BMC Helix.
4.
Deployment model (Cloud-based or On-Premise)
OUR RESPONSE: On premise.
5.
Number of software licenses
OUR RESPONSE: 90 concurrent.
6.
Contract renewal date
OUR RESPONSE: February 1st 2026.
7.
Annual cost of contract
OUR RESPONSE: £19,930.00+VAT.
8.
Total cost of contract
OUR RESPONSE: Annual support only.
9.
Contract review date
OUR RESPONSE: August – October 2026.
10.
Main decision maker/contact for service desk software
OUR RESPONSE: Director of Leicester Health Informatics Service.



