	Ref No.: FOI/2526/SG17972

	Date FOI request received: 2 February 2026

	Date FOI response: 24 February 2026

	REQUEST & RESPONSE: I am writing to you under the Freedom of Information Act 2000 to request information regarding your use of risk management, compliance, and patient engagement IT systems.

For each of the system types listed below, please provide the information requested where held. Where precise figures cannot be disclosed due to commercial sensitivity, please provide best estimates, cost bands, or confirmation where possible, in line with FOI guidance.

For each system, please confirm:

· Supplier name

· Contract term (months), if known

· Contract expiry date, if known

· Contract value or approximate annual cost / cost range (e.g. £0–£50k, £50k–£100k, etc.)

System areas requested

1. Incident and Risk Management System

2. Quality and Compliance Management System

3. Digital Patient Consent System

4. Patient Experience System (PREMs)

5. Patient Outcomes System (PROMs)

If multiple systems are used within any category, please provide details for each where available. If any part of this request is considered exempt under Section 43 (Commercial Interests), I would be grateful if you could still provide:

· Non-exempt elements of the request, and

An indication of whether the Trust holds the information, even if it cannot be disclosed in full.

OUR RESPONSE: 

1.
Incident and Risk Management System: 

Supplier: Softcat PLC,Ulysses (2000) Ltd.

Contract term: 5 year contract 

Contract expiry date: Expires 29th March 2027 

Contract value: Total Cost £48,206.22 GBP (including VAT) contract value.

2.
Quality and Compliance Management System 

Supplier: AMaT.

Contract term:1 year.

Contract expiry date: 30/09/2026.

Contract value: £24,000.

3.
Digital Patient Consent System 

Supplier: National system (procured via NHS England)

Contract term: We do not hold contract information. you require.  However, we believe the NHS England will hold this information.  Contact details about how to make an FOI request to them can be found at: https://www.england.nhs.uk/contact-us/foi/ 

Contract expiry date: As above. 

Contract value: As above.

4. Patient Experience System (PREMs) 

Supplier: Healthcare Communications

Contract term: 3 years.

Contract expiry:  August 2026.

Contract value: £87300.00 (activity-based contract approximately (£29,100 pa).

5. Patient Outcomes System (PROMs) - No standalone system.  This is part of the EPR. 

Supplier: As above.

Contract term: As above.

Contract expiry: As above.

Contract value: As above.




