	Ref No.: FOI/2526/SG18104

	Date FOI request received: 20th February 2026

	Date FOI response: 24th March 2026

	REQUEST & RESPONSE:
I would be grateful if you could provide the following information in relation to your organisation’s language access, interpreting, translation, and accessibility services:

1. Current Provision
· The name(s) of your current supplier(s) for:

· Spoken language interpreting (including telephone and video remote interpreting) OUR REPONSE: Word 360. 

· Written translation OUR REPONSE: Word 360.
· British Sign Language (BSL) interpreting OUR REPONSE: Word 360.
· Other accessible communication formats (e.g. Easy Read, large print, braille) OUR REPONSE: Word 360.
· The contract start date and end date (including any extension options). OUR REPONSE: 31st August 2020 to 30th April 2026.
· The total contract value (annual and full-term, if available). OUR REPONSE: £417, 600 (contract term).
2. Spend and Usage
· Total annual spend on language services for the last three financial years. 

OUR REPONSE: Please see below spend for contract and the in-house translation service:
22/23 £262,300.02

23/24 £406,557.55

24/25 £297,263.15
· A breakdown of spend by service type (e.g. face-to-face interpreting, telephone interpreting, translation, BSL).  OUR REPONSE: Please see below – please note variance in spend above due to the use of in-house translation services: 
Total Spend 

Face to Face 

Telephone 

Video 

BSL  

Totals 

01/04/22 - 31/03/2023 

£5,400 

£123,000 

£6,400 

£9,500 

£144,300 

01/04/23 - 31/03/2024 

£12,750 

£106,500 

£12,750 

£6,300 

£138,300 

01/04/24 - 31/03/2025 

£13,800 

£103,100 

£11,300 

£6,800 

£135,000 

 

 

 

Total 

 

£417,600 
· The top 10 most requested languages by volume over the last 12 months. OUR REPONSE: Gujarati, Polish, Punjabi, Bengali, Arabic, Somali, Hindi, Romanian, Bulgarian, Kurdish, 
· Total volume of bookings/assignments in the last 12 months (by service type if available). OUR REPONSE: Total number of bookings for financial year 01/04/2024 to 31/03/2025 = 7436.
3. Procurement and Frameworks
· The procurement route used (e.g. open tender, framework, direct award).

OUR REPONSE: Competitive tender process.    
· If procured via a framework, the name of the framework and the framework provider. OUR REPONSE: HealthTrust Europe LLP Framework Agreement for the supply of Interpretation and Translation Services (reference number: SF040856).
· The anticipated timeline for re-procurement or renewal (if applicable). 
OUR REPONSE: A competitive tender is underway, and a supplier will be appointed in April 2026.
· The name and contact details of the person or team responsible for managing this contract. OUR REPONSE: We are withholding this information since we consider the exemption under Section 40(2) applies to it, as it constitutes the personal data of the individuals concerned. Section 40(2) is an absolute exemption and, as such, we have not carried a public interest test.
4. Performance and Governance
· The key performance indicators (KPIs) used to measure supplier performance. 
OUR REPONSE: 

Face to Face Interpreting: 95% Fulfilment 

Telephone & Video Interpreting: 95% Fulfilment 

Non-Spoken Language Services: 95% Fulfilment 

Translation & Transcription Services: 99% Fulfilment 

· Any service credits, penalties, or performance concerns raised in the last 12 months. OUR REPONSE: None.
· A copy of the service specification (if publicly shareable). 
OUR REPONSE: Please see attached. 
5. Strategy and Accessibility
· Whether you have a formal Language Access or Accessibility Policy in place. OUR REPONSE: This information is exempt from disclosure under Section 21 of the Freedom of Information Act 2000 as it is published on our website. This is an absolute exemption and there is no requirement that we consider the Public Interest Test when relying upon this exemption. Please use the following link: https://www.leicspart.nhs.uk/wp-content/uploads/2020/10/Interpreting-and-Translation-Policy-exp-Oct-26.pdf 
· Any published equality impact assessments relating to language or communication access. OUR REPONSE: We can advise that a due regard screening template is Appendix 1 of the above policy. There is no separate assessment.  


