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	REQUEST & RESPONSE:
In accordance with the freedom of information act, please could you answer the following questions -

- Does the Trust commission or use any digital mental health and wellbeing platforms for its young people?
OUR RESPONSE: FYPCLDA services use the Health for Websites that were developed by the Trust to deliver mental health content for children, young people and their parents/carers.  The Trust also use Health Forms that were developed by the Trust to complete digital reviews for young people under the care of our CAMHS services.  

We commission both Tellmi (www.tellmi.help/llr) and Togetherness (Leicestershire | Togetherness - Togetherness): 

• The Tellmi mental health service has been commissioned by the NHS Leicester, Leicestershire, and Rutland Integrated Care Board for five years to widen access to local mental health services for anyone aged 11+. Tellmi was introduced in April 2024 to support the large local and diverse population. Tellmi provides digital mental health support, 365 days a year (on Android, IOS, and the web). Tellmi enables people to help themselves by helping each other.

• Togetherness (previously known as the Solihull approach) commissioned by NHS Leicester Partnership NHS Trust and Leicester City Council gives families free access to Togetherness resources to support wellbeing. With a password, parents, carers, grandparents and young people can access online training to support emotional wellbeing.

- Does the Trust mission or provide free access to digital mental health app for its young people?
OUR RESPONSE: FYPCLDA signpost to Tellmi www.tellmi.help/llr which is a free digital mental health app and also offers 1-2-1 text-based, solution-focused therapy with a qualified therapist. The digital offer on the Health for websites is signposted to within clinical contacts from professionals within CAMHS and MHST and is shared on our various online channels.
- Which department, such as Public Health or Children's Services, manages the commissioning of the digital services in this area?
OUR RESPONSE: Children’s services currently manages the commissioning of digital services.
- When does the current contract for this digital service with the Trust expire, and is it due to be recommissioned?
OUR RESPONSE: The products currently in use have been developed by the Trust so are not commissioned with specific contracts.  As stated above Tellmi was commissioned for 5 years by the ICB.
- Does the Trust provide access to any digital peer support services?
OUR RESPONSE: FYPCLDA provide Chat Health which is a texting service that provides young people with support from the school nursing service via text messaging.  The Trust also direct young people to Tellmi but this is commissioned by the ICB. Tellmi also offers digital peer support services  www.tellmi.help/llr The community is anonymous and age-banded. All posts and replies are risk assessed by moderators and counsellors intervene when high-risk posts are made.

- Does the Trust provide access to any digital mental health services specifically for Autism?
OUR RESPONSE: FYPCLDA provide Chat Autism which is a texting service for people with Autism and their parents/carers providing support, advice and signposting.  The Trust also provide Autism Space which are webpages on the Trust website providing digital content relevant to Autism.
- Does the Trust provide access to any digital mental health services specifically for those who are jobseekers?
OUR RESPONSE: Tellmi does – they have Trainmi and Hiremi for 16+ www.tellmi.help/jobseeker-support . We signpost young people to this as and when required.



