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	Role
	Involvement Centre Café Volunteer

	
Purpose 
	
We are looking for volunteers who would like to be part of our Involvement Centre team within the Bradgate Mental Health Unit. The volunteer role is specifically within the Involvement Centre Cafe, supporting with selling food and drinks to our patients, visitors and staff. You will need a friendly personality and want to provide an excellent ‘customer service’ to all our customers. 

You will need to be comfortable in dealing with cash and card transactions and maintaining a clean and safe café environment. 

This is an interesting and varied role for which full training and ongoing support will be provided. 


	
Base
	 
Involvement Centre & Cafe -   Bradgate Unit, Glenfield Hospital Site


	
Hours
	
Opening hours of the café are Monday to Friday 8.30am to 3.45pm and we would like volunteers available during these hours. We are flexible with how shifts are covered and happy to have a discussion about what works best for you. We do ask for a minimum of 2 to 3 hours of volunteering each week.

This opportunity will usually be for a minimum of a 6 month period with the opportunity to continue work on a longer term basis if desirable.


	
Reports to
	
Involvement Centre Co-ordinator


	
Benefits of this volunteer activity
	
· Learn new skills and increase knowledge in relation to café tasks
· Gain confidence in taking payments with a cash till and card machine
· Spend time doing something enjoyable and worthwhile, offering a valuable service to our ward inpatients and community outpatients as well as staff and visitors
· Meet new people and be part of a friendly and supportive team
· Opportunity to gain references and experience of working in a café environment which could support future career opportunities


	
Exclusions
	
Volunteers are not expected to be involved in any of the following: 

· There are no responsibilities or tasks to do with the main Involvement Centre area and the activities / sessions / work that takes place
· There is no expectation to be involved with setting up or closing down of the café
· 

	
Key tasks
	
Tasks may include the following: 

· Meet and greet individuals on arrival to the Involvement Centre Café
· Ensure all new visitors to the Involvement Centre are made aware of what the café provision has to offer
· Support the team in checking  consumable items within the café are in date and well presented, reporting any problems to the coordinator
· Keep the cafe area clean and tidy at all times
· Sell refreshments and snacks from the cafe
· Handle cash and card transactions
· Keep cash and stock secure
· Replenish stock as required
· Communicate and report to Involvement Centre staff if you observe visitors that are distressed or upset
· Inform Involvement Centre staff of any problems/concerns which visitors of the centre have reported
· Maintain strict confidentiality and security of all information
· Ensure good standards of infection control and safety are maintained and report any unsafe situations or practices immediately to the Involvement Centre staff


	
Person Specification and Requirements 
	
· Good communication skills and basic maths
· Friendly compassionate approach 
· Able to follow instructions
· Punctual and reliable 
· Able to support as part of a team
· Comfortable working in a busy café environment
· Commitment to uphold trust core values and NHS policies 


	
	Training and Support Needs 
	



	
· Local trust induction and orientation.
· Mandatory training and Corporate induction, 
· Food hygiene level 1
· Any other role specific training as specific by the Trust.

A Standard DBS is required for this role.  This is processed free of charge for volunteers. 
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