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	3.How many people are currently awaiting diagnostic assessment (as of April 2026)? 
OUR RESPONSE: 
Adult Autism Assessment Service: 81.

Adult ADHD: 9436.
4.What is the maximum waiting time for diagnostic assessment? 
OUR RESPONSE: 
Adult Autism Assessment Service: 13 weeks.
Adult ADHD: 256 weeks. 
5.What percentage of referral were declined between April 2023-April 2026 and for what reason (common themes)? 
OUR RESPONSE: 
Adult Autisms Assessment Service: 73% of referrals.
Common reasons include:

· Insufficient referral information

· Inappropriate for service (no assessment required)

· Duplicate referral request
Adult ADHD: 6.8% of referrals are declined/rejected, between April 2023 – April 2026.

Common reasons include:

· Insufficient referral information

· Inappropriate for service (no assessment required)

· Duplicate referral request
6.How many complaints were received between April 2023-April 2026 (please describe common themes)? 
OUR RESPONSE: 
Adult Autism Assessment Service:
1st April 23 to 31st March 24 – 5

1st April 24 to 31st March 25 – 6

1st April 25 to 31st March 26 - 6

Adult ADHD:
1st April 23 to 31st March 24 – 9
1st April 24 to 31st March 25 – 5
1st April 25 to 31st March 26 – 5

Common themes were: 

Waiting times/access to service

Communication

Breach of Confidentiality

Prescribing

Failure to refer 

Dispute over diagnosis

Public Concern

Missed Diagnosis

Failure to provide adequate care.
7.What framework do you use for diagnostic assessment? (e.g. following NICE and/or AQAS guidelines). 
OUR RESPONSE: 
Adult Autism Assessment Service: The service follows the NICE guidance for Autism Spectrum Disorder in Adults Diagnosis and Management and is benchmarked against the National Autism Operational Framework.

Adult ADHD: The service follows the NICE guidance for Attention deficit hyperactivity disorder: diagnosis and management and is benchmarked against the AQAS guidelines. 
8.Do you offer pre and/or post diagnostic interventions (if so which)? 
OUR RESPONSE: 
Adult Autism Assessment Service: The service is commissioned to assess possible autism only and cannot offer additional support. We can signpost patients to other services, should that need be identified, such as the ADHD service or the CMHT. The service has a post diagnostic information pack of local resources which we send to patients if they receive a diagnosis and are able to share a link to online post diagnostic psychosocial educational information workshops in the form of the “Guidance” link. All patients are sent a service information leaflet, if their referral is accepted, which gives them information about the assessment process and links to autism information resources, including mental health services, while they are waiting for their assessment.
Adult ADHD: The service is commissioned to assess possible ADHD and the treatment of ADHD only and cannot offer additional in-house support. LCC have recently secured a contract with an ADHD support provider for 1 year that we can utilize and refer patients to if they need additional support, this is via peer support groups and one to one support. We can signpost patients to other services, should that need be identified, such as the AAAS service or the CMHT. The service has a while you wait web page that all patients are signposted to upon acceptance of their referral. All patients are sent information resources, including mental health services, while they are waiting for their assessment.
9.If ADHD medication treatments (initiation and titration) are offered, what local arrangements do you have in place for shared care? 
OUR RESPONSE: 
Adult Autism Assessment Service: Not applicable.
Adult ADHD: Yes, once medication titration is complete a SCA is put in place with GP and the patient is then placed on the ADHD annual review caseload.
10.What is your staffing model? (mdt members, admin) 
OUR RESPONSE: 
Adult Autism Assessment Service: The service is made up of consultant psychiatrists, a clinical lead, clinical practitioners (who are from nursing and psychology backgrounds) and admin staff. 
Adult ADHD: Service comprises of 1 x Consultant Psychiatrist, 1 x ADHD Nurse Consultant, 1 x Operational Manager, 1 x Clinical Manager (Matron), ADHD Specialist Practitioners (All prescribers) and admin staff.



