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	REQUEST & RESPONSE: I am writing on behalf of Homelessness Best Practice CIC and Expert Citizens CIC. Under the Freedom of Information Act 2000, I am writing to request the following information for your trust: 
 
1. Hospital Inpatients Identified as Homeless 
a. The total number of patients identified as experiencing homelessness while admitted to hospital during the period 1 January 2025 – 31 December 2025. 
OUR RESPONSE: We are withholding the exact number under the Section 40 (2) exemption as we believe that individuals could be identifiable. However, in an effort to be as helpful as possible, we can confirm that the total number is less than 10. 
b. If possible, please provide a breakdown by month. 
OUR RESPONSE: We are withholding this information under the Section 40 (2) exemption, as we believe that individuals could potentially be identifiable.
c. If homelessness is recorded in your patient record system, please indicate the field name or coding used (e.g., "No Fixed Abode", "Housing Status", “Domestic Abuse” etc). 
OUR RESPONSE: "No Fixed Abode" and "Homeless"
2. Duty to Refer Referrals 
a. The total number of Duty to Refer referrals made to local housing authorities for patients identified as homeless during the same period 1 January 2025 – 31 December 2025. 
OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested above and therefore a manual review would be required.

b. If available, please provide a breakdown by month. 
OUR RESPONSE: From our preliminary assessment, we estimate that compliance with your request would exceed the appropriate costs limit under section 12 of the Freedom of Information Act 2000, currently £450, as we do not centrally record the information being requested above and therefore a manual review would be required.

3. Service or Policy Data 
a. Does the trust have a dedicated homelessness liaison nurse, social worker, or specialist team? 
OUR RESPONSE: No.

b. Are there formal policies or procedures for identifying homelessness on admission and throughout treatment? 
OUR RESPONSE: There are no formal policies or procedures.
c. What training does the trust provide for staff on: 
i. Identifying homelessness 
ii. The Duty to Refer under the Homelessness Reduction Act 2017? 
OUR RESPONSE: None to all above. 
d. If available, please provide any written guidance, protocols, or discharge guidance given to staff to support patients experiencing homelessness. 
OUR RESPONSE: Refer to HET (Housing Enablement Team). 



